ﬂ!

Pl?conu iny

Information

I mmestinn as sis

- o
Thursday, August 22 1066 8

= Comtinued from BG
darch 25 and we determined early
hat our retail sales didn't
iigh as we'd hoped,” Harrer
eason i5 there aren’l an o
ng niimber of people goil
etallmarkel for web sery
1 going to consultants lik
Mice Supply and Lights
hose are the people we nece i
wth.*

The latest Wildcat! p
k-esluled o help ].[ld.l\l!lllﬁl‘.l
ses sef up their own W

nakethe pages more inte
egular puges, Wildeat! 5 2
e wisiting the page to
hats wit tier vis &
all be designed s euple >
ntl receive messages. Al

tBakersfieldte

Febmawgg__zovﬂo Ny s YO0 . public _estaleplannl ahelping hand
High: 60 — Low: 42 ! ) i Business, A9 Eye Street, D1

Quintus plans to ride Mustang.com’s $290 million success

5 e-mal ing stock price before the dedl was  in losses and failed sollware products  seftware,
»- Bakersfield 2 “ fimm announced. followed as the company rushed “I look at this {sale) as vindication, Sllpare 'al“e on Hﬂsu‘aq
beaan its bumpy rise in age ll' Ti's heon 9 wild vide for Mustang 2 towrard fireanceial ruin not only for myself. bul. my entire b i st |—'



E BUILT A SUPER COMPUTER
WITH A MIND OF ITS OWN AND NOW
WE MUST FIGHT IT FOR THE WORLD!

O ¥IT0 Usmivorsasl Prcases (i Motce 1194 A3 Rgres Assarved

In the beginning was Colossus,
a BBS software program by Dan Plunkett that allowed computers
and their users to link up for
conversations, games and file trading.

Colossus is, of course, a reference to the 1969 film
Colossus: The Forbin Project,
in which a supercomputer designed by Dr. Forbin
to control defense systems for the United States,
discovers and links up with “another system” in the USSR,
called The Guardian.

In the movie version of the story,
Colossus and Guardian take over the world,
with menacing consequences.



Mustang ... Past & Present

In the real life version,
Colossus and the Forbin Project gave birth
to Wildcat! and Mustang,
and ultimately helped ordinary people
connect with a multitude of “other systems” around the globe.

These connections
brought visionaries together, and helped create
the foundation for what we now call
the Information Superhighway.

We at Mustang are proud of our contribution
to the world of online communication, and we hope this book
will help you share the fond memories
we all have of the Mustang days.
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Acknowledgements

by Jim Harrer

Thousands of hours of work, representing the combined efforts and dedication of a lot of people, were
Involved in order to bring WILDGAT! to you. | would like to thank a few of the people who have made a
difference along the way.

From Little Rock, Arkansas, Scott Hunter was instrumental in helping me set up one of the first bulletin
boards on IBM equipment. We sharpenad our programming skills in Turbo Pascal while working on the
Colossus project together. Most important, Scott was the one who encouraged me to start coding
WILDCAT! after | left the Colossus group.

Where do you tum when a routine Is just not working out? More than once for me, it has been to John
Friel, known for his work on the Forbin Project's QMODEM. John always listens patiently, then points
me in the right direction while offering a few words of incentive. All of the download protocols, along
with the windowing and ANSI code found in WILDCAT! are a result of John's timely assistance and
generosity. Needless to say, WILDCAT! and QMODEM work in perfect harmony with each other!

The Beta test sites consisted of select veteran system operators from the United States and Canada.
There was no relief from this elite group and their "wish lists", as they called them. Steve Gerber
{Writer's Exchange), John Coon (Software Exchange), and Bruce McPherson (Wit's End) have ham-
mered the code (and my wits!) until the program met their demands and expectations.

One of our original Alpha sites is also the company who was contracted to write the WILDCAT!
documentation. Jim Harvey's Words & Music company has bent over backwards to help us, even
when we didn't quite know what we wanted. We don't hesitate to recommend his company's services to
anyone who realizes the importance of professionally written documents.

Another Alpha site, Rick Heming left his prior corporate job in January '87 to become my partner at Mus-
tang Software. Rick is responsible for WILDCAT!'s color's, message receipt and forwarding, and other
"bells and whistles” in the program. In addition to keeping our company in check, his quick wit and
humor have made the twelve to eighteen hour days fiy by!

A word of thanks also goes out to Randy Freeman, an assoclate programmer for Mustang who was kind
enough to lend not only his programming insights, but also his time and access to system hardware
when we needed a favor on shornt notlce.

My new bride Debbie is one of these rare ladies who understood my dream of making Mustang
Software and WILDCAT! a reality, and has been both supportive and tolerant during the evolution.
Thanks, Deb!

There are others, but | was only allowed this much room, so I'll close by thanking all of Mustang's
WILDCAT! board users and the local 1BM user group for their support!
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Jim Harrer President
Mustang Software Inc.
PO. Box 2264
Bakersfield, California 93303
(805)395-0223

Jim Harrer is president and founder of Mustang Software Inc.
(MSI), one of the top four BBS software vendors in the world .
Their Wildecat 3.0 BBS product has an installed base of some 15,000
users. MSI recently acquired the Qmodem terminal communica-
tions package as well. A frequent vendor at shows such as NetWorld
and COMDEX, Mr. Harrer has also held his own conference of BBS
operators in Bakerstield California in July of 1991 with 135 atten-
dees.

THE
PROFESSIONAL
BULLETIN
Boarp
Sysrem!

Jim Harrer of Mustang Software, inc.

The Wildcat days:

Initially touted as the BBS
software with “Power, Speed and
Flexibility,” version 2 of Wildcat!
was for “When you only have
time to call the very best.”

The slogan for Wildcat! 3 and
Qmodem was “Connecting the
World.”
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‘Call of the Wild’ too tame
Rails best way to see Europe
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Electronic bulletin boards
open up world of information

omputer
chronicles

By BOB ARNDORFER

Sea st wriser
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See BOARDS on Page 4D

Dick Cross, above,
operales the Se-
miors Board, one of
mare than 40 ¢lec
tronic bulletin
board systems in
the Gainesrille
area. Each BAS bas
a series of menus,
fop, and Cross's
message menu lsts
some of functions.
By tapping one
Rey, be can search
the st of messages
from other users,
them — IAP — se-
fect ane to read.
Peupile wse BESs for
many purposes, as
shoswn by the note,
left, ihat appeared
on {ross's board.
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“I really fell in love with the whole
idea of being online,” Jim says about
the early days — “the concept of
online communities, where | could sit
at the dining room table in Bakers-
field, and communicate with other
people around the world.”

- Jim Harrer

Mustang’s Fidonet address was
1:206/2901. The original name
for the Mustang Software Wildcat!
technical support BBS was “The
Cathouse.” That name later
changed to “Mustang HQ BBS.”
The BBS ran on a dozen or more
IBM XT clones on a long table
against the back wall of the of-
fice. Each computer had a key-
board and monitor connected,
and on at least one occasion a
caller was disconnected when a
wild Ping-Pong shot directed the
ball at a keyboard.
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W/’en youonly have timé
9call the very bes!

“We used to think it was pretty exciting just to get one order.
When two or three would come in on the same day, it was
pretty exciting. We’d clap, hurray, high-5. It was very
exciting.” -Lynn Wright
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Hobbies grow into
worldwide business

CHANCE MEETING three years ago of
two computer hobbyists resulted in cre-
ation of & Bakersfield business that is
selling software packages worldwide today.
Jim Harrer, manager of an oil-fields supply
company, had gone (o B. Dalton Bookseller
seeking publications on personal computers. His
T ather’s machine shop had installed computers,
*'1 was sitting there with this puzeled look on
iy fmce and made some remark like ‘There's
"al much kere,’ to the fellow next to me,”
arrer recalls,
e s The other fellow turned
out to be Rick Heming, an
investigator for the law firm
Chain & Younger and & new
owner of an IBM-PC. The
conversation led to more sert-
ous talk, which was to lead to
formation of a partnership,
Mustang Software, In Junu-
iry of this year it became
Mustang Software Inc., mak-
! ing =ales in all 50 states and
Harrer 20 countries. Harrer said they
anticipate sales in excess of $500,000,

Key to their marketing success is a software
telecommmunications package called “Wildeat,"
which has many prestigious users, including
soime computer manufacturers. Hewlett-Packard
I8 among the names on the client lst, Pan Am
issues the software to its pilots so they can call
home base from alrports or hotel rooms, the
enirepreneurs say.

"We simply had no idea
how people would use Wild-
cat," Heming sald, “At first
we thought it would be just
for kid hobbyists."

“When we started, we
figured if we could sell three
or four coples, we could go
out and have a nice meal,'
Harrer said.

Ehp first ma?fih eight
- packages were sold al $89
Heming I.tpil‘t‘l!',g Today Wildcat sales
bring In $15000 a month and the demand |s
growing. The latest price Is §124,

Wildcat is only the most popular of Mus-
lang's software packages. In January they came
out with “Mortplan," & loan analyzer designed
for real estute officcs and other businesses
comcerned with such things as amortization
rates. "PriLabel” does exactly what the name
implies, allows the user lo print labels,

Neither claims educational or work back-
grounds in computers, Harrer, 31, has an associ=
ate of arts degree from Bakersfield College. He

warksd far rand Quanbe Ma . fas sasvan sanee




Why is Wildcat! BBS
The World's Most Popular BBS Software?
Just ask a few of our customers...

3M Corperation ™ 80O Software * 500 Support Inc. * Sth Wave, Inc, * AB Dick Company * ABB [ndustrial
Systerns ® ACCEL Technologles, Inc, * ADC Fibormux Corp, * ADG Graphix * AlR-scrv, [nc. * ARCO
AmPm " ASP * AST Computers * ATET * AT[ * Abbott Labs * Access Software * Accounting Today *
Beeusaft * Acer Bmerica Corporation * Acordia School Bengfits [ne. * Acropolis Software ' Actcd
Corporation * Adams State College * Adaptec * Advance News Networks * Advanced Micro Devices *
Advanced Micronet Solutions * Advanbis * Advertizing Desian * Ason Publishing * Astna Life & Casualty *
Affiliated Foods = Agn-Mark, [nc. = Air Canada = Ajr Force Quality [nstitute * AirSep Corporation * Aircraft
Technical Publishers * Akron Standard © Alabama-Tennessee Natural Gas * Alaska State Museum * Albert
Einstein College * Alberta & Southern Gas * Alberta Dept of Energy * Aldus Corp. * Alfred Benesch &
Company * All American Steel * Allied Signal * Alps
Electric * Always Technology, Inc, * Amalgamated
Sugar * Amercian Council for the Blind * American
Airnes * Amencan  Automobile  Association *
Amencan Har Associaion * Amencan Chemical
Society * American College of Cardiology ™ American
Cotton Shippers * Americar Express * American First
Mortgage * American Gas Association * American
Heart Association * American Lung Association *
American Medical Association * American Muscle Car
Fubiishers * Amenican Radio Relay League * American
Real Estate Exchange * American Red Cross *
American Republic [nsurance * Amertech Mabsle *
Amoco Corp. * Amtrak * Andersen Corsulting ®
Arnex Telecommunications * Apolio Trust Company ©
Apple Computer * Applied Educational Systems *
Arbitron Incorporated * Archdiocese Of Philadelphia *
Arche  Techrologies, Inc. = frchitsk  Amerca
Corparation * Aries [nternational * Arzona Dept of
Revenue = Arnzona State University * Arkansas
Children's Hospital * Arkansas State Purchasing *
Arusoft * Anvin Industries * AskSam Systems * Aspect
Telocommunication * Aspen Research Group, Lid, *
Lssocisted Newspapers, Lid. * Assaclation of British
Insurers * Assoeiation of Political Professors * Asymetrix Corparation * Atari Corporation * Atlanta Journal
& Constitution = Atlantic C: ions * Attachemnate Corporation = Aurora Public Schools * Autodesk,
lne. * Automctive Service Association * Avantos Performance Systems * Aztech Labs lnc. * BASF
Corporation * BEC * BML * BP Ol Comparny * Babbages Software * Bailey Controlz Company * Bakersficld
Californian * Ball Corporation * Baltimare County Public Schools * Bank of Mow York © Baylor [netruments
* Bechtel Petroleum Operabions, Inc. * Beech Aircraft Corporation ® Behrens [no. * Belknap Business
Forma * Bell Atlantic * Bell Canada * Bell South * Bendix/King Radio Corp, * Berkley Administrators * Best
Lock Corporation * BetaSoft, Ine. * Bismarck Tribune * BitSoft Technologies * Blue Cross Biue Shield *
Boardwatch Magazine * Boca Raton News * Boca Research * Boog, Allen, & Hamiltan Tne, * Borg-Warner
Automotive * Borland * Braniff Internaticnal * Brigham Young University = Bristol Myers Praducts * British
Aerospace [ne. * British Medical Association * British Telecom * Budget Rent-A:Car * Bureau of ndian
Affaire ® Bureau of the Census * Burdingten [ndustries Ine. * Butlington Morthern RR * Business Weck *
Sutterworth Legal Publishers * Button & Dietz [nc. * Byte Magizine * CAD [ndustries, Ltd, * CHIPS &
Technologies, Ine * CIGNA * CKEK Radio * California Dept of Education = Calfornia Dept of Justice *
California Milk Producers © Califomia Puldic Employees Retirement Fund * California State University *
Carada Post Corporation * Canadian Broadeasting * Canadian Coast Guard * Canadian Nuclear
Association * Canen USA * Capital Cities/ABC [nc * Cargill Ltd. * Carolina Power & Light * Casing Data
Systems ¥ Caterpillar [ne. * Catholic Voice Publishing * Cedar Ridge High School * Celldlar One * Center
for Disease Control * Central Intelligence Agency ™ Central Maine Power Company * Central Point
Zofoware * Century 21 Classle Properties * Cessna Airerait ® Chapman [nstruments * Charlestan Police
Dept * Charlotte Douglas Int'l Airport * Chase Manhattan Bank * Chase Scientific * Chemical Bank *
Chermical Manufacturers Assoc. * Chevron Chemical * Chicago Board of Trade * Chicago Computer
Soclety  Chief US Probation Officer * Chiguita * Chrysler * Ciba-Geigy Corp. = Cincinnati Gas & Electric *
Cirrus Logic * Citibank * Citicorp Credit Services = Citizens Bank * City National Bank * City of Austin *
City of Baltimore * City of Dallas * City of Diamond Bar * City of Houston * City of Los Angeles * City of
Cakland * City of Phoenix * City of Portland * City of San Francisco * City of San Jose * Civil Air Patral *
Clanis Corporation * Clavier Fianos * Coca Cola Enterprises * Coldwell Banker * College of William & Mary
* Colanial Penn Insurance Company * Colorado Memory Systems * Colorade State University * Colossus
Library Network * ComServ Systems [nc, * Commonwealth Edison * ComplUSA * Compaq Computer
Corporation * CompuCom Systems Inc, * Compuadd * Computer Buyers Guide * Computer Sciences
fp. * Computer Shopper © Computeriand © Concentne Research Corp. ® Conner Peripherals *
solidated Businese Forms * Coopers & Lybrand * County of Loz Angeles * County of Sacramento *
County of San Diego * Crane Supply * Criterion Broadcast Services * Cummins Allison Corporation *
Curtis Industries, Ine, * Da Vinci Systems * DacEasy * Dahlberg Inc, * Dallas Semiconductor * Dana
Corporation * Dauphin Technology * David Advertising * Daytronic Corporation * DeMolay [nternational ®
Diean Witter Reynolds [ne. * Deere & Campany * Deleo Blectranics * Dell Computer Corp. * Delta Airlines
* Dictaphone Carperation * Digicom Systems, Inc. * Digital Equipment Corporation * Doualas Aircraft Co,
* Dover Elevator Systems * Dow Chemical Co. * Duke Power * Duke University * Dunlop Slazenger *
Durand Communications * Dustin Discount Software * DynaMark * Dysan [nt] * EDS * ESPN Inc. *
Eastman Kodak Compary * Economic Policy Institute * Egghcad Software * Electronic Arts * Electranic
Boak Technology * Embassy of Spain * Emerson Radio Corporation * Entre Computer Center * Epson
America * Fxide Corporation * FMC Corperation * Faegre & Berson * Federal Aviation Administration *
Federal Burcau of [nvestigation * Federal Bureau of Prisons * Federal Express * Federal Reserve Bank *
First [nterstate Bank * First Of Amenica Bank Carperation * First Union Mational Bank * Florida State
Legislature * Fluke Corporation * Ford Acrospace Corporation * Fortune 500 Network ™ Fuji Amenca

Corporation * Fujitsu Mieroelectronics * Future Domain Corp, * GTE = GVIC Technologies * Gannett
Communications * Gates Rubber Co * Gateway 2000, Inc, * General Electric * General Motars * General
Services Administration * Genoa Systems Corporation ® George Mason University * Georgetown Law
School * Georgia Dept of Labor * Georgia Dept of Revenue * Georgia State Parks * Girls Scouts of
America * Goldman Sachs & Co. * Government Computer News * Grange [nsurance * Grolier Electronic
Publishing * Gulf Coast Chemical * Guifetream Aeroepace Corporation * HER Block ™ Hanover Shoes *
Harrah's Hotel & Casino ® Harvard Medical Schonl * Hauppauge Computer ® Hayes Microcomputer
Products * Hewlett Packard * Hitachi America ' Homie Business News * Honeywell * Hong Kong Telecom
* Hughes Aircraft * Hyprotech Ltd, * Hyundal Electronics America * 1BM * Indiana Youth Institute *
Industrial Safety Services = [nfotel, Ine. * Ingersoll Rand
Company * Inland Steal * [ntel Corp. * Intelisys Inc, *
InterMail Sales Ine. * Internal Revenue Service '
[nternaticnal Monetary Fund * [ntemational Paper
lomega Corporation * lowa Legislature * JDR
Micradevices * VG Musical [ndustries * Jenkens &
Gilehrist * Jergens Corporation * Jet Propulsion
Laboratories * John Wiley & Sons, Inc. * Johnson &
Jahnsan * Johnson Controls [nc. * K-Mart * KALW 917
FM Radio Station® KFOR-TW * KFOR/KFRX Radia *
KIRD Television, Inc. * KVUE TV * Kenwood USA Carp.
* Kidder Peabody * Kinkos Coples * Kye International,
[rc. * LAN Times * Land Rewer North America *
Landmark Titlie Co. * Liberty Mutual * Lockheed
Cotporation * Logitech * Lone Star Eneray Company *
Los Angeles Computer Society ™ Los Angeles Public
Library * Los Anacles Times * Letus Development *
Lueashrts * MCl * Macola, Inc, * Maine State Library *
Manresmann Tally * Marconi [nstruments Limited *
Martin  Marietta * Mardand Dept of Personnel ©
Massachusetts Institute of Technology * Masterclip
Graphice Ine. * Maxis [ne. * MeGraw-HIll, [nc. * Media
Vision, [nc. = Megahertz Corp, * Moerrill Lynch =
Michigan Bell = Michigan State University * MicroAge ©
Microdyne Corp. * Micrapolis Carporation * Microprose = Microsoit * Minnesata Mutual Life * Minolta
Corporation * Miska, Howie, and Sweeney * Missouri Gas Energy * Missour State Library * Mita
Corporation * Mitre Coporation * Mitsubishi Electronics * Mobll OIf * Manarch Press * Moore Business
Farms * Motorola * Mouse Systems * NASA * NCR Corp. * NEC Electranics Ine. © NDAA * NTSB * NYC
Trarsit Authonty * Mational Cotton Council * National Dairy Board * National Public Radio * National
Semiconductor * National Weather Sarvice * Navy League * New Jersey Bell * New York Telephone *
Nikon Corporation * Norfolk Southern Corporation ™ Nerth Caralina State University * Novell Inc. * Ogilvy
& Mather * Ohio State Patrol * Olivettl North America * Olympus Ametica, [ne. * Oracle Corporation *
Oregon State Police * Owens Corning Fiberglass * PC/Computing * PGA Tour * Pabst Brawing Company *
Pacific Bell * Pacific Commware * Pagesat, Inc. * Palne Webber * Panasanic * Peachires Software ¥ Peat
Marwick * Penn State University * Pepsico ® Phoenbt Police Dept * Pitney Bowes ® Planat Systems, Ine. *
Flayboy Entertainment * Polaroid Corporation * Port of Cakland * Post-Newsweek Cable * Practical
Peripherals * Pnce Waterhouse * Princeton Financial * Pramise Technology * Prudential * Cuarterdeck
Office Systems * Radio Shack * Raytheon * Reuters * Ricoh Corporation © Rockwell [ntemational * Ross
Laboratonis * Rutgers University * Ryder Truck Rentals = S.C. Johnson Wax * SAE * SPIN Magazine *
P98, Ine, * Salt Lake Tribune * Samsung Electronics America * Sandia National Labs * Seagate
Technology * Sears, Roebuck & Co, * Sega of America, [ne. * Sharp Electronics * Shell Oil Ca. ™ Siemens *
Sierra Club * Silicon Graphics Inc, * Six Flags * Smith & Wesson * Social Security Admiristration ®
Saftware City * Software Etc. * Sony Corporation * Southern California Edisen * Southland Corp. *
Spectra-Physics * Spectrum Halobyte * Sports [llustrated * Sprint * Stanley Tools * State of Anzona © State
of California * State of Connecticut * State of Flarida * State of Minnesota * State of New Jersey * State af
Tenias * State of Washington * State of Wisconsin * Strategle Simulations [ne. * Subway * Summagraphics
* 2y Life of Canada * Supra Corporation * Swiss Telecom * Sysco Food * TDK * TV Gulde * Telecom
Australia * Tennessee Hospltal Association * Texas AGM University * Texas Ethles Commission * Texas
Instruments * The Jams Company * The Nashwille Network * Thomas-Conrad * TicketMaster * Timeslips *
Toastmasters [rternational [ne * Toronto Star Newspaper * Toshiba * Toyota * Travelers Insurance Co *
Traveling Software * US Air Force * US Army * US Census Bureau * LIS Customs * US Dept of Commierce
* US Dept of Education * US Dept of Health & Human Services * US Dept of Housing & Urban
Development * LIS Dept of Labor = US Dept of Natural Resources " US Dept of Transpertation * US Dept
of the Interior * US Drug Enforeement Admin, * US General Accounting Office * US Gypsum * US Marine
Carps * US Navy * US Nuclear Regulatory Commission * US Office OF Personnel Management * LIS Postal
Seryice * LS Rabotics * US West * Undenwriters Labaratories * Unisys Corparation * United Nations *
United Parced Service * United We Stand America * University of Alabama * University of Arizona *
University of Califarnia * University of Colorade * University of Jllincis * University of Kansas * University
of Kentucky * University of Miami * University of Michlgan * University of Minnesota * Unversity of
Missour " University of Nebraska * University of North Carolina * University of Southern Califernia =
University of Tennessee = University of Taxas * University of Washingtan * Upjohn Company * Utah State
University * Vanderbilt University * Ventura Publishar * Veterans Administration * Viacom International *
Virgin Games * WALE = WAWL * WENS-TV * WERATY * WITL * WKOW-TV * WLAG-FM Productions *
WPIC * WUMC * WVEC-TV * Wal-Mart * Walden Software * Walgreens Drug Store * Walker Research *
Walt Disney Studios * Wang Labs, Inc. * Wamer Bros. * Washington State Ferries * Weekly Reader *
Weitek * Wells Farga Bank * Western Digital Corporation * Western Geaphysical ® Western Union *
Westinghouse * Whirlpaol * Windows Magazine * Wisconsin Dept of Transportation * Wm Wrigley Jr.
Company * WordPerfect Corporation ™ Wse Technology * Xerox Corparation ™ Yamaha [ntermational * Z-
Soft Corporation * Zenith Data Systems * Zift-Davis Publications * Zoom Telephonics * ZyXel
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Mustang acquires Qmodem

Even today, Qmodem is recognized as one of
the all-time classic “shareware success
stories.” Originally developed by John Friel
and the Forbin Project, Qmodem was
purchased by Mustang late in 1991, with the
goal of providing a complete online
experience for BBS callers as well as Sysops

(system operators).

Qmodem SST,

“I didn’t ever think it would turn out as big as it would,” says
Jim. The reason | wrote Wildcat was to challenge myself to see
if | could do it. It wasn’t for the money — we used to kid
ourselves that maybe we could sell enough a month that we
could go have a nice dinner somewhere.”

-Jim Harrer

Mustang quickly released Qmodem version 5,
a commercial version of the shareware

then released QmodemPro for

DOS, which bundled the Off-Line Xpress mail
reader program written by Greg Hewqgill.

Bakersfield firm acquires software line

Mustang says purchase will enlarge existing

By JOE D. STEVENSON
Yendor business wriler

Muslang Software Inc. of Dakersfield
uséd its appearance at COMDEX, the piant
computer show going on in las Vegas this
week, to announce acquisition of new
“BBSoftware" (bullelin board software)
lines (o augment its Wildeat! program.

Jim Harrer, president and chief execeu-
"tive officer, announced that Mustang is
acquiring Qmodem communications soft-
ware from The Forbin Project of Cedar
Falls. He sald Qmodem is used by more
than 70,000 individual "and corporate users
as o generic communications teol to con-
nect o MCI Mail, ConpuServe Mail and
other personal mail systems.

According to the Mustang release, Qmo-
dem author John Friel will join Mustang's
in-house engineering stalf as head of the
new Qmodem Soflware R & D Division.
Such features as an ‘off-line mafl reader, a

smart menu and full, inleractive mouse
supqmrl will be among his firsl projects.

; Earlier this month,
,P Muslang signed an
agreement with Tech-
nique Computer Syslems
of Victoria, Canada, to
acquire three high-per-
lormance BBESoltware

cal! and T-Net. Greg
Hewgill, the aulhor, and

Scotl Brynen will join
Harrer the Mustang staff to re-
fine the programs, which will be repack-
aged In January by Mustang Software.

“The key to successfully harnessing the
power of the BBS lics in the Aexibility of
the tools placed in the user's hands,"
Harrer said. “In the coming months, Wild-
cat! will become one of the most productive
tools in the communications arena. We are

programs, SLMR, Tom- -

‘bulletin board’ system

poised for a breaklhrough.*

Mustang also has enlered an agreement
with EMS Group of London, which repre-
sents more than 250 U.S, computer compa-
nies in markeling their products in Furope.
The Mustang group is meeting with a group
of EMS distributors at COMDIEX this week.

The firm"s products will be distributed
in the Uniled Slates, Canada and Europe.

Mustang claims to be the No. 1 supplier
of BBSoltware, with 3 million monthly users
of Its Wildcat! product.

Wildcat! was created in 1987 by Harrer
and his vice president, Rick Heming, who
thought it would be something that would
interest voung computer hobbyists. It found
a spol in the bullelin board market, and the
firm, incorporated in 1988, has been grow-
ing ever since. The system has 10,000
registered users worldwide. Wildcat! is on
the shelves of the 250-plus Software Efc.
stores nalionwide,
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by Lori L. Bloomer

hen you’re buying any application
that you plan to use frequently, of-
ten it’s not the lengthy list of fea-
tures that makes you buy, but, the little
things that make all the difference. And
with OmodemPro for Windows, you have
not only an impressive list of features to
work with, but a whole lot of little things
that make using the program a pleasure.
First, the big things:
OmodemPro is not just a data
communications package of the
sort we're familiar with, but is
instead a true answer to the user
who asks, “Why do I have to
buy a half-a-dozen programs to
use all the capabilities of my
fax/modem?” OmodemPro can
perform both data communica-
tions and fax transmissions with

ease, from the same
phonebook, without ever leav-
ing the program.

This might even be the
penultimate Windows
telecomm package, negating
the necessity to spend $199 for
a comm program and another $149 for a
fax package. It doesn’t come with, say, a
library of a hundred cheesy fax cover
sheets. Tt does, however, come packaged
in a simple interface that’s not only user-
friendly, but aesthetically pleasing.
OmodemPro is not only one of the easiest
communications programs to use, but it’s

ottt QmodemPro
for Windows

also the handsomest one we’ve seen.
OmodemPro, unlike many communica-
tions packages, doesn’t look like a DOS
program with a few icons and pull-down
menus added as Windows-dressing. It has
a sleek, fully-customizable interface, which
will allow you to do such things as placing
wallpaper behind your terminal view. You
can use any standard BMP file to liven up

your online time.

The whole process of installing
QOmodemPro, from opening the box to get-
ting the program up and running, took un-
der ten minutes. The setup program
prompts you to select the type of modem
(or fax/modem) you have from alist of over
170 different modems, and sets up all the

communications protocols automatically.
The user won’t have to monkey with the
settings, for the most part — this is a boon
for new telecomm users who don’t have
the slightest idea what “parity” or “stop
bits™ might be.

What’s more, once you get it up and
running, it includes a script which will au-
tomate setup for three of the major online
services (CompuServe, MCI
Mail, and GEnie). This makes
life easier for users who’ve only
dealt with these services
through a proprietary front-end
package, such as CompuServe
Information Manager for Win-
dows (WinCIM for short). If
you don’t know that
CompuServe’s settingsare E, 7,
1, you don’t need to with
OmodemPro.

The manuals are well-writ-
ten, and friendly, with one 300-
page user manual, and another
230-page script programming
guide. Every one of the menu
commands are explained in de-
tail, with illustrations in many cases. The
language is simple and easy to follow. This
package isn’t just for the beginning user.
OmodemPro will grow as you do, and its
capabilities are stunning even for a power
user, It utilizes full background operation
under Windows. The Batch Upload file
command will automatically send a file



Mustang ... Past & Present

Order QmodemPro now...
By phone: Call 1-800-663-7292
By FAX: Call 1-805-873-2599
By BBS: Call 1-805-873-2400
By mail:  Return the enclosed
' ~ order form today.

PROFESSIONAL COMMUNICATIONS SOFTWARE

See A Few Of . Blact Int
OmodemPro’s Features BIdSTNO
For Yourself.

LYPErspace Wi
Ihe rirst On-Iin
| Communicatior
T SOTWATE T Eor

Y INAowWs 99,

Configure
OmodemPra’s
tool bar so
that the
features you
use most are
just a mouse
click away.

Standard
Windows 95
user Interface
makes
performing
common
tasks, like
uploading
filas, fastar

| and sasier
han aver.

Mustang Sofiware Ine. S
6200 Laka Ming Road Sisnn ;
Bakersfisld, CA 52306 e P |
san a
5

sl e

odemPro

PROFESSIONAL COMMUNICATIONS SOFTWARE
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Kern firm
to display
software

By JOE D. STEVENSON
Senior businss writer

A Bakersfield software company,
Mustang Software Inc., will be one
of !'?00 exhibitors Monday through
Friday at COMDEX, billed as “the
computer industry's annual meet-
ing” in Las Vegas.

Mustang will introduce Brain-
storm, a software package that
Rick Heming, vice president/mar-
keting, describes as "a Tocal area
network idea or”

The Bakersfield firm also will
showcase Wildeat! 2.1, the latest
version of its bread-and-butter proa-
uet pmg!‘axrunedu!]or il

Past & Present

ield Californian

Rick Heming v

..seeks exposure for firm

take part in manning the booth.
Mustang has rented two exhibit

spaces in the Hilton Hotel, next to book.
memVegns Convention Center.

am!

outside sales people. Both programs
are deslg‘ned for IBM-compatible

personal comput

“The first l:hu:g we're hoping to
do is get a little more exposure to
distributors,” Heming said. “We
also will be seeking exposure to the
corporate environment.”

Heming and Jim Harrer, presi-
dent, will spend the entire week at
the exhibit. Four other staff mem-
bers -also will participate. Family
mémbers of the exhibitors also will

said the exhibitors are
apreadou!umlﬂloutlnnalnlas
Vegas. The local firm also will man
a hospitality suite at Ballys. Hem-
ing and Harrer are arranging a
news conference on their products
in the convention center Wednesday
at 2 p.m.

Heming said the local firm ex-
pects to get exposure beyond its
own exhibit space. McGraw-Hill will
be showing computer writer John
Dvorak's latest book at several lo-
cations. Heming said Mustang
wrote the program for the diskette

~Jim Harrer

..Mustang president

that is included with the book and
prmhdmeofﬂwm-tmalm&le

The local firm also is
U.S. Robotics with Wildcat soft-
ware. U.S. Robotics will include the
software with each modem it sells
at the computer show.

Heming describes Brainstorm as

a package that can be loaded into
an IBM-PC network of a large or
small company, allowing for an
exchange of ideas.

Mustang Software was founded
by Harrer and Heming about three
years ago. They offer computer
consulting services and software
packages. The firm is located at
5301 Office Park Drive.

The world of Windows

With Windows 3.1 rapidly being

adopted as the operating system of
choice for business and home users,
Mustang engineers immediately
began work on a Windows version

of Qmodem.

MEET THE 1994 INNOVATOR

By Dougles Barthbolomste and Susan Comtlli
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QmodemPro -

for Wmdows
VERSION 2

~ 1 You just upgraded to Windows 95 to take full advantage of your computer’s 32-
- = bit architecture. So why are you using old |6-bit communication software that
chokes the performance of Windows 957 Get on-line fast with the 32-bit POWER in QmodemPro
for Windows 95 v2. I's the first communication software that delivers all the features and
performance you need to get the most from the new 32-
bit Windows platform. And since you demand
performance, you'll like the fact that QmodemPro’s
communication and Internet capabilities go way beyond
the standard terminal sofrware included with Windows
95. S0 whether you're connected to the office, company
mainframe or BBS for dataffile transfer, you'll get the
powerful, 32-bit technology in QmodemPro to satisfy
your “need for speed”

Double click a
Fsmler

i Qmodempro’s Piewre
| Fite Viewer {PFY) lets
| you view and zo0m in i
fose o your favorite SO
| GIF, BMP or JPEG fife.

r

Connecting The We
Hustan St .+
Vnicn 15973 250
World Wido Wi

Windoms. 95

mOdemPr 0

for Wmdows
VERSION 2

The Premier Communications Solution for Windows. 95

High-Speed Tile Transfer ¢ Internet Telnet Client * Access to Online Services
TAPI Support * OLE 2.0 Drag & Drop © Fast 32-Bit Multithreaded Operation

TR R 5 = -

QmodemPro for Windows version 1.0 was
an immediate success, and was followed in
1995 by QmodemPro for Windows 2.0, a
32-bit version designed specifically for
Windows 95.

PROFESSIONAL COMMUNICATIONS SOFTWARE
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Campus-like atmosphere

By 1993 it was obvious that
Mustang was outgrowing its rented
office space in downtown
Bakersfield. The management team
began searching for a new location,
one that provided the “creature
comforts” that made the sometimes
long working hours bearable, and
provided room to grow. The goal was
to create a “campus like
atmosphere,” in Jim Harrer’s words,
a showplace that the team could feel
proud of.

.l_ [E THE WHITE SHOES
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The perfect site was found in late
1993, about 12 miles east of
downtown Bakersfield, near the
mouth of the scenic Kern River
Canyon. Jim Harrer and Rick Heming
purchased the building and began
renovations that included a state of
the art Aspect phone system, high
speed LAN cabling throughout the
building, creation of office and work
areas for engineering, customer
service and technical support,
extensive landscaping and even a
lunchroom with pinball games and
free self-serve sodas.




Mustang ... Past & Present

JOMM HARTE | THE CALIFORAN

Rick Heming, left, and Jim Harrer of Mustang Software Inc. stand outside their new office.

Byte-sized joy

Bakersfield-based software firm celebrates office opening

By JOE D. STEVENSON
Sere Delrean weler

Jim Harrer and Rick Heming are
having a party tonight. They're celebrat-
ing a dream come true — Mustang
Software Inc.'s move to its own “‘cam-
pus at 6200 Lake Ming Road, across
Alred Harrell Highway from Rio Brave
Resort.

More than 200 Invited guests are
, moreé than 100 of them frem

had the first bulletin
system in Kemn County. Today Mustang
Soltware, Inc. is the leading single-

:

software in the world, according
to compuler trade publications.

The campus s a 12,500-square-foct
office bullding bullt for Nickel Enterpris-
¢s [n 1980. Mustang Software bought it
!orMMwimlim.ng
[~ o

shape 0 we could balld or put cur rools

“We got talking aboul a campus
selting, and then we'd look at each ¢ther
a shake our heads and laugh,” Heming
added.

When the building came on the mar-
ket through Pat Thompson, a real estale
agent with Haymond-Watson, everything
well until they went for a bank

“We had no debl
bank couldn't find & local bank
who would make us a loan,”' Harrer
said

T:rw:-' were working through Jay Bing-
Mid-State Development Co.,
of loans. Bingham [inally

and moacy in the

g
gs
g
¢
5
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At various times of the year,

the hills surrounding the building
are populated by sheep, off-road
vehicles, hang gliders and turkey
vultures. A few hundred yards away
are Lake Ming, home to power boat
races in the summer time, and the
Rio Bravo Resort, a world-class
tennis complex complete with

hotel and gourmet dining.

“One thing | really loved was how well | was received and liked at
Mustang,” Dan says.
“I really appreciate that. It’s just amazing how much Jim and
everyone else took a shine to me. It’s a great family.”

-Dan Cooper
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1,437,500 Shares

MUSTANG
SOFTVEARE
INC.

Mustang Software, Inc.

Common Stock

Price $6.50 Per Share
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Jefferies & Company, Inc Kemper Securithes, Ing

Needliun & Company, lnc Punk, Zegel & Knoell

Rodmun & Renshaw, ne SoundView Financial Group, Ine
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Wedbush Morgan Securities Wiessels, Arneld & Henderson
Black & Company, Ing Brean Murray, Faster Securithes In
W Chirles Securities, Inc Hampshire Securities Corporation

Jensen Securities Cio Pacilic Crest Securities L

Going public

In 1996, Mustang
became a publicly
traded corporation. The
Initial Public Offering
raised sufficient capital
to see the company
through the lean times
ahead, and allowed the
team to focus on
developing new
products to meet the
challenge of the
Internet.

In a sense, the IPO was
a also validation by the
investment community
of the vision and talent
that went into every
Mustang product.

“All through Mustang’s history
we’ve always been viewed as
a company that has vision and
leadership. | get a reward out
of knowing that | had
somehow had a chance to

facilitate that.” -Jim Harrer
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Project Annihilator
Project Annihilator was the code
name for the all-new Windows 32
bit version of Wildcat! BBS. The
new Windows 95, and particularly
Windows NT, allowed for high
performance multi-tasking client/
server applications that no longer
were constrained by the memory
limitations of DOS.

This was the first fully graphical
BBS, with support for web-style
graphics as well as the traditional
text interface. The multitasking
ability extended to the caller’s
desktop as well — with separate
client programs for web browsing,
file transfers and messaging,
callers could for instance chat with
other users while downloading
files, or read and reply to
messages and browse the World
Wide Web at the same time.

The Completé Multimedia
Online Solution
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Mustang Software tries

new marketing tactics

By LOIS HENEY
Calforrian laff variter

Wild horses, moose and a wild-
cat might scem more appropri-
ately thrown todether on a renm
of the old Wild Kingdom televi-
siom show (han in the high-tech
compuler iz,

But the show’s placid host,
Marlin Perkins, won't be enconr-
aging his fasthful sidekicl, Jim, Lo
wrestle any big cals in s line-
.

Bakerslield’s Mustang Soft-
ware Inc. has teamed up with
Moose Logic Technologies Inc, of
Woodinville, Wash., to scll Mus-
tang’s Wildcat! & Net Server sofl-
wire package,

In fact, ¥Monse is the Lalest in a
string of aboul 40 oulside consul-
tants and “value-added resellers”

I'hnl'&vdﬁ,_\, August 22, 1996

that Mustang has signed up u-}-':_ --

stimulate sales of Wildeat! 5.
according to Mustang Presidel
Jim Harrer.

A value-added reseller is a con- |
sultant, or outside company, that- '
sells and installs software pack-

ages and tweaks them to more
exacty fit the customer's necds,

In Moose's case, it will be leam-

ing Wildeal! 5 wilh another soft-
ware package by Citrix Systems
Inc. to build "virtual” offices for

people who work on the road nr, ;

out of their homes.

An upswing in sales usmg
resellers may take a bit longer to.
see, but, Harrer said, once sales”
et rolling they nsnally do thfrr
than straight retail.

“We released Wildcat! § on

= Please tum o MUSTANG /B9

Building customer loyalty
One element that has always
distinguished the Mustang team is its
attention to customer service. From the
very earliest days, customers were made
to feel special and important, and
everyone on the Mustang team felt
strongly committed to earning customer
loyalty.

One story Jim Harrer likes to relate is how,
when the shareware orders for Wildcat!
BBS first began coming in, “I went and
bought a world map and as we would sell,
we would put pins in the cities. We would
sell one in Chicago, then come back two
months later and believe it or not there
would be pins within a certain mile radius
all around the original pin.”

___THE BAKERSFIELD CALIFORNIAN

MUSTANG: Latest Wildcat product is designed to help individuals set up web pages

== Continued irom BG

Match 25 and we determined early on
[Hat ‘our retail sales didn't take off as
high' as we'd hoped,” Harrer said. “The
reason is there aren’t an overwhelm-
'mg niimber of people going into the
retail-market for web servers, They
are Zoing to consultants like Camney's
Difice Supply and Lighispeed Ned, and
fhose'are the peaple we need to work
w]th."

The latest Wildcat! product is
:Ié.s.lgned to help individuals and busi-
fesses set up their own web pages
with & munber of speclal features that
make-the pages more interactive than
r(-guLtr pages. Wildeat! 5 allows peo-
;ﬂc \flsmng the page to enter into
rhats ‘with other visitors. Or the page
*an be defqgmed 50 people can past
and teceive messages. All a visitor
needs to engage in the chats is the
Wildeat! navigator, which is freely dis-
fributed and already has been down-
[airded by millions of Tnternel, users.
= *The idea is, we engage people by
tdkihg the information presented on
the web site 8 step further 20 its not

onedimensional,” Harrer said. “We're
building virtual online communilies
wilhin ilies so people can talk about
what's happening locally. The Internel
is great but we're bringing it back
loeally.”

Wildeat! 5 also has dial-up capabili-
lies, meaning a business or group can
set up a web sile with links to the
Internet.

What that means is, individuals
don't necessarily need an Internet ser-
vice, such as America Online, (o get
an the Internet. A person with a home
computer and a modem can simply
dial intor a specific web site and, if that
site has Wildear! 5 with Intemet links,
that person can then slide right onto
the Internet and avoid the monthly
fees of an Internet service.

“We've broken down the barriers,”
Harrer said. "And until a few years
from now when everyone will have an
Internet connection through PacBell
or one of the cable companies, this is
a great opportunity for us."

Mustang could use a such an
apporiunity,

According to its second quarter
earnings report, the company lost
about $1.3 million in the first six
months of 1996, with about $650,000
of that loss coming in the last three
morths, Those losses come on top of
a $1.1 million loss for 1905 after the
company went public in April 1995,

A portion of those losses were
hlamed on poor sales of Microsofts
much-hyped Windows ‘95, Mustang
had created communications soft-
ware, QuodemPro, to work with
Windows ‘9 and when Windows 95
Nopped, il teok QnodemPro down
with it. As @modemPro sales have
limped along, sales of other Wildeat!
products in the first quarter of 19968
slowed in anticipation of the release
of Wildeat! 5.

At the same time, Mustang boosted
its spending on research and develop-
ment as well as marketing and sales
for Wildcat! 5.

Hecond quarter revenues, or sales,
were up in 1996 when compared to
the second quarter of 19895, Revenues
in the second quarter this year were

$1.26 million compared with $532,.000
in 1995, Bul it wasn't enough 1o olfset
the increased spending and slumping
sales of previous quaners. .

Mustang’s bumpy ride also has
pushed down ity stock prices from
about §7 a share to about $2 a share,
aecording Lo John Purcelll, 8 comput-
er industy analyst for AG Edwards,

Because of its recent troubles and
the fact that Mustang is only now get-
ting into the Internet market, Purcelli
wondered if the company could com-
pete without, aligning itsell with a larg-
e COMpany,

Mustang made its initial success
manufacturing software for bulletin
board systems (BBS). Wildea! 5 rep-
resents Mustang’s change in focus to
become an Internet software compa-

Iy

Netscape and Microsoft already are
mixing it up as Internet servers and
Purcelli wondered if there is room on
the market for Mustang.

“Mustang has dial-up and that's
something the big boys don't have,”
Purcelli said. “But in the network

browser/server market, it's a mind-
share game. Mustang needs Lo gel
people to think of it as a compefitive
browser/server and that's going to be
a hard barrier to crack.”

If 4 large comparny, like Pacific Bell,
were to start using Wildeat! 5, he said,
that would help in name recognition.

Harrer disagreed that Microsoft and
Netscape have the market all but
sewn up. There are plenty of niche
markets Mustang can and will exploit,
he said,

That may be true, Purcelli said, but
if Mustang continues to lose money al
the rate it has over the last two quar-
ters, it may not have the ability to stay
competitive.

larrer recognized the company has
had losses but said that is just the cost
of doing business.

“We're not in this business for the
last couple of quarlers or the next
two,” he said. “We're in this business
for the long Lerm. We've completely
re-engincered ourselves and now it's
Jjust a matter of marketing the prod-
uct.”
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Jim Harrer

It was clear from the pattern of sales that customers
were “evangelizing” the product to their friends —
something that only happens when there is a high level of

customer loyalty.

From the earliest days, Mustang took a unique approach
to managing customer information. In 1992, Robert
McMenamy was hired to create a central storehouse for
all customer information: pre-sales promo contacts,
products purchased, technical support calls, account and
payment information. From any desktop in the company,
a Mustang team member could look up a complete

history for each customer.

A revolutionary idea at the time, the concept of
maintaining all information about a customer in a central
repository is now, finally, considered a basic necessity for

most companies.

Mustang Announces WildCat! 4.01 |
--- New Release Adds Fealures, Fixes More Than 60 Bgs -

(SN} - Mustang Software has just
announced the upcoming release of
WildCar! version 4.01. The new ver-
sion, d anly two ths after
the release of WildCat! version 4.0,
offers several new features and fixes a
number of reported bugs found in the
original release.

WildCat! version 4.01 includes one
major new feature system opcrators
should appreciate - the sbility to pack
message bases with wePACK on-the-
fly, while the system is up and running

and callers are posting and reading
E-mail. weCODE, the company’s new
extremely flexible system design en-
gine, has also been enhanced with more
than 25 new features.

Mustang President and CEO lim
Harrer said the new version is being
released at no charge to 4.0 customers,
and said it also fixes nearly 70 bugs
which were found in the program. *‘We
found some skeletons in the closet,”" he
admitted. *'But, consider this: we had
186 beta testers for version 4.0, but the

Mustang's Vice President, Operations, Rick Hemming, demonsirates the
latest varsion of WildCat! fo an sager ONE BBSCon crowd.

product shipped to 8000 customers in
the first eight days after its release,”
Naturally, Harrer said, 8000 cus-
tomers can find problems 186 testers
might not encounter. “*Still, there were
no runtime errors and most fixes were
essentially cosmetic,” he said.

Harrer expluined there some file-
Jocking issues which needed fixing
quickly, thus the rapid upgrade release.
“Actually, the first round of major
problems we hit came from compatibil-
ity problems wilh third-party programs
and utilities,” he added.

The new version is available free of
charge to all regisiered WildCat! 4.0
system operators, and can be down-
loaded from the Mustang Suppert
BBS. Call 805-873-2400 to download
your copy. For more information about
all of Mustang's products, contact:
Mustang Software, 6200 Lake Ming
Road, Bakersfield, CA 93306; 805-
§73-2500 (voice).

NOTICE! A date or “Comp"” following y
your subscriplion's expiration date or
date or NO mailing label indicates thi:
NOW to avold missing future issues! Dig

JOHN PRIEL ITI
PO Box 2264

Bakerstield Ch 93303 USx
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Tuesday, October 18, 1904

Mustang
rides into
top 500

~ Kemn software firm
impresses magazine

Mustang Software, Inc., of Ba-
kerstield has made Ine. Magazine's
nntrmal listing of America's 500 fast-
est-growing private, companies.
Mustang Sc#lwal‘e is mﬂdpﬂ 469
on the 13th annual list. The special
Inc. 500 issue gou on sale today.

. Mustang are specializes in
writing software products for the
electronic on-line community. In
1967 it released its first software
product, The Wildcat bulletin board

system.

“A lot of my friends thought I
was nuts leaving the oll business to
start a software company to sell a
bulletin-board-system product,”
sald Jim Harrer, MSI's presi-
dent/CEO, “Back in 1987 we didn't
have a lot of bulletin-board systems.
The most popular software titles at
the tlme were RBBS and FIDO,
‘which were both avallable fres. So
the idea of selling a bulletin-board
package to a very small market
sounded crazy to most.”

The company was formed in
1086. Harrer and Vice President
Rick Heming met after Harrer read
Heming's bulletin board and re-
£ponded via E-mall. They were
computér bobbylsts. When they de-
veloped the first Wildcat, they
hoped to sell enough to take their
wives to dinner, Harrer said.

Today, an estimated 4.5 million
people use thelr computers to con-
nect to on-line Information services
such as CompuServe, Prodigy and
America On-line as well as electron-

ic bulletin-board systems which use
Mustang's Wildeat product,

Mustang Software was sold more
than 30,000 copies of its Wildeat
system, and added a new general-
purpese communications program
for dialing into bulletin. sys-
tems called QmodemPro to its prod-
uet line in 1992,

Today, Mustang Software em-
ploys 45 people at Its office In
Bakersfield. The office Is the former
Nickel Enterprise building at Rio
Brave, which the company bought
about 11 months ago.

Wildeat and QmodemPro are
sold through normal retall cutlets,
such as Software Ete., CompUSA
and Miero Center. QmodemPro for

Rick Heming, left, and Jim Harrer, founders of Mustang Software, at Mustang campus at Rio

Windows recently received the Dveo-
rak Award for the “Most Outstand-
ing Telecommunications Product
in Atlanta.

. H:fhm‘:g]i was the only San
oag ey company to make
the Inc. 500 list this year.

Sevenly-three of the Inc, 500
companies are California-based, 35
are in Florida, 33 in Massachusetts,
25 in Texas and Virginia, 24 in New
York, 23 in Illinols, 21 in New
Jersey, 19 in Maryland, 16 in Ohlo,
15 in Michigan and Washington, 14
in Pennsylvania, 13 in Colorado and
Georgia, 12 In North Carolina, and
11 in Missouri.

As a group, companies on the

Business/stocks

THE CALFORNIAN
Bravo.

Inc. 500 boosted their collective
revenues from $541 milllon in 1988 to
more than $7 billion in 1993, The
companies also created nearly
47,000 new jobs over that period,
with the average company posting a
1,868 percent annual growth rate.

To be selected as a member of

independent and private-
ly held through the 1993 fiscal year;
must have shown at least $100,000 in
1989 sales, but no more than $25
million; and must have shown a
sales increase between 1992 and
1993. Rankings are determined as a
function of percentage sales growth
over the period 1989-1993,

COMPUTING: ‘Everyone knows they should have a computer’

‘ontinued from F1

fe or she iz ready Lo plunge in, join
he computer age, get a mailbex on
‘ompuserve so he can communicate
fith Rush Limbaugh. So where
hould the reader turn?

Mail arder ls the cheapest way to
0, local experts say.

“Find a friend who's into com-
pters and ask a few gquestions,”
pid Larry Garlock, a self-
roclaimed camputer out and owner
[ five computers, three of which
re in his bedroom. “If you are
wking inte mail order, don't jump
ito the Iu?ea»t price you see in the

the equipment. There are also irav-

eling computer marketplaces with
heavily discounted equipment

And don’t be afraid to buy used,
Garlock said.

COUPLE: Pictu

Contlnued from F1

He began sending her pictures of
hiy parrot, Bart, drinking beer with
a cowboy hat oh, She in turn sent
him newspaper clippings of explod-
Ing cows. They discovered they had
B common interest in Elvis sight-
- ; i =

“You can get some great deals
used but it's definitely buyer be-
ware, Get your friend who's into
computers to check the computer
out with you."

It's also not out of the question to

res exchanged

they married six months atter that.
She works as a lechnical writer for
Mustang Software,

They have turned & common
interest into a mutual passion.

“I just enjoy thinking about com-
puters,” Barnes said with a smile.

have a computer built for you.
Make sure this person is reputable
and has been in business for five
years, sald Sharp, who has had four
computers built for him. With cus-
tam built, the consumer gets what
he wants. The lmltation is that the
first-time buyer doesn't always
know what he wants.

Sharp suggested buylng a com-
puter with at least two megabytes
of RAM, a clock speed of 33 mega-
hertz or better and 80 megabytes of
storage.

Look for the deals where they
bundle up printer, monitor, key-
board and software. Most experts
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Geek Quarterly
America's fashion guide for the

- professional man 4
June 1992 -

cover story: k..

The Men of MSI

The men behind the myth
-show off their
“BESTBBS"

BOXERS- women love
them, you hate them - MSI
execs show you some fun
compromises...

The Madonna syndrome:
UNDERWEAR AS
OUTERWEAR...will Santa
survive?

SEXUAL FANTASIES...Oh,
what to wear!

WHAT WOMEN REALLY
WANT: A cad's guide

PLUS + a man's guide to
sexy holiday fashions



Mustang ... Past & Present

cover story:

It takes BIG feet

To climb the corporate ladder
at MSI - find out how!

Geek Quarterly

America’s fashion guide for the
professional man

January 1993

\ CAROL MERRELL- The men of

&l MSI show their best

>% impersonations of the woman
M behind curtain number 2...

Pedophilia - Are you just a
little too old to seduce that
young thing?

\| BABY BOOK - The mothers of
\/ team MSI reveal favorite mug
 shots of their darling sons...

4 el
FANTASY FILMS - An
amateur's guide to directing

intimate home videos
Plus - a complementary Insert on sex, laws,

and video tape!

A L

COMPANY PICNIC - Should
gy Youor shouldn't you? A man's
( guide to social drunkenness

¥

9l (we recommend that you don't always follow
<% the boss' lead!)
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MORTPLAN

| BRAINGS I

Mortplan

This shareware program calculated
mortgage amortization tables for any
combination of principal amount,
interest rate and amortization period.

Brainstorm

A networkable groupware
conferencing application, that
was way ahead of its time,
Brainstorm allowed network
admins to create online
discussion forums for near real-
time “meetings.”
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QmodemPro
Mustang acquired Qmodem from the Forbin Project
in late 1991. The shareware version Qmodem SST
had been recognized for years as one of the best
communication applications available, easily
outclassing its commercial competitors in features,
performance and versatility.
Updated and repackaged as QmodemPro, Mustang
released it as commercial software that users could
buy from any software store. As the state of
computing hardware progressed, QmodemPro kept
Sorzware /\ pace — with DOS and Windows versions

that could send and receive faxes as
N\ wellasdata.
QmodemPro provided computer
users with an “end to end solution”
— anyone needing data
communications capability could
purchase all the necessary
software from a single source, from
the end user dialing the modem to
the BBS operator receiving the
calls. It was a marketing innovation
that the Mustang team can
understandably feel proud of.
The Internet has for the most part
replaced BBSs for users looking for
an online experience. Nevertheless,
QmodemPro in its various versions
(DOS, Windows 3.1 and Windows
95/98/NT4) continue to fill a need
for a small niche of customers.

“The industry changes too
fast for any one individual to
keep up with it. Often you
can move faster as a group.”
-Greg Hewgill

SIONAL COMMUNICATIONS SOFTWARE
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Wildcat! BBS

versions 1 through 5

Initially released as “shareware,” Wildcat! went on to
become the best-selling BBS software program
worldwide. Wildcat! allowed computer users to
communicate with each other using PCs and
modems over regular phone lines.
The “shareware” concept
encouraged people to distribute
copies of the program to their
friends.

In contrast to commercial software,
shareware users could
“trv before thev buy,” then pay a reasonable registration fee to
/ : ~ the program’s author to continue using the
L4 L7 di e, program. Registration generally brought benefits
such as printed manuals, technical support and
additional functionality.

D
. PROFESSIONAL
BULLETIN
~@ BoARD

System!
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Wﬂdcat

for Windows=95 & Windows NT \

The Complete Multimedia
& Online Solution

A Get Online In Minutes
A Creafe An Online Comwmunity
A Sell Products & Services 2
A Complete Office Intranet Solution
A Enhance Service & Support

©

-

“The first thing | ever did at Mustang was to redesign the WIN
Server box. That was a lot of fun. From there came Web
Essentials, IMC [now Mustang Message Center], and logos.

BBSs (Bulletin Board
Systems) were a key
component in the
shareware distribution
model — a public BBS
attracted callers by providing libraries of
shareware files to download.

Corporations, government and institutions
also found BBSs useful. Most high-tech
companies (hardware and software) provided
a BBS for their customers to use for technical
support, product updates and fixes.
Government and institutions used BBSs to
disseminate information to the public.
Starting with version 3, Wildcat! BBS was the
first BBS software to be distributed through

It was a blast. | just loved it.” -Dan Cooper i .
, regular commercial channels. Aspiring
W AN ) Sysops (System
7 ’ @ &0"0"6
ildcat! Witdcat? “se,, | OPErators) could

¢ Real Estate

¢ Churches

¢ Schools and Universities

¢ Hospitals, and many more!

' COMMUNITY EDITION
for Windowse 95 or Windows NT

o
‘\

INTERACTIVE

% | purchase the
product from their

Power tools for building
the ultimate interactive

INTERACTIVE ‘I = Web site
= CPOWff ! local software
Om 1 = - :«:‘:‘::‘::-mgmu
PR erver = store, and have
B -‘ IorWirfior(sw?SorVﬂndnwsNT :mw us Pack 4 TECHelp .
ml = s & their own. BBS .up.
Site oy —— and running within
hours.
commnly Bl W Version 4 of Wildcat! added limited Internet
Practical for all types of applications and organizations iurlurling: . . . .
e connectivity, and was the last version written

for MS-DOS. It also had code that allowed it
to run in 0OS/2.
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Mustang's Web Essentials ListCaster is a mailing list server and SMTF/POF3 server designed specifically
for Microsoft Windows 95/NT. ListGaster can take advantage of any ASP-compatible et server for easy
set up and remote adminisiration, or you can operate it using a handy Windows application. Don't let “easy
set up” fool you—ListCaster is a robust, high performance e-mail server throughput.

Your Internet Communication Power Tool

The ListCaster Difference
» High performance SMTP/POP3 server

-

included with ListCasteris a lightning-quick SMTP/POP3 mail server that can process thousands of
messages per minute. ListGaster also works with existing SMTP/POP3 servers for added lexibility,

= Unlimited lists and subscribers for one cost-effective price

Save hundreds, even thousands of dollars! LisfCaster supperts an unlimited number of mailing lists
subscribers, and POP3 accounts for onky $499. You'll never need to worry about annual license renewal
fees or the complicaled point systems of other list server solutions

» Total flexibility through ODBC

ListCaster stores massages, subscnber data and mailing list configuration in standard database formats
that ara easily maintained through ODBC applications such as FoxPro, MS Access or SOL Server.

= Active Server Pages

IFyou use LisiCasterin conjunction with an ASP compatible Web server (e.g., Microsoft 1S 3.0+ or Personal
Web Server), you can use the optional Active Server Pages for easy setup and remote maintenance

Why Webmasters Need ListCasier

With millions of Met surfers participating daily in more than 100,000 mailing lists, we visualize mailing list server
technology &s a natural extension to Web sites to add interactivity. Even the press has jumped on the band-
‘wagon; “mailcasting” is here and now. To gain, and maintain, a share of the Web surfer’s attention span
Webmasters will have to become more aggressive in their methods. Here are two ways which ListCastar can
help them gamer mare repeat traffic to their sites:

1

Mailing list server technology is ideal as a proactive “mailcasting” complement to
passive Web sites for pushing content “teasers" to surfers.

You can validate this phenomenan by reviewing your ovm Intemet habits. What's the first thing you do
when you connect to the Internet? More often than not, you check your e-mail. Most people don't just
shoat off into cyberspace without checking their e-mail. This is the point where the clever Webmaster has
@ chance 1o direct a surfers altention toward his site, With ListCaster, a Webmaster can send dirsct e-mail
to his surfers to announce new pages, products and possibilities, And once the surfer has received the
“teaser” message, e-mail clients allow him to link to any URL located in the message body. Once he hits
the site, the e-mail's mission is complete—it's up to the site’s content to promote and sefl

Webmasters can use mailing list server technology to promote message content
complementary to their Web site.

For example, a umber store chain Webmaster may want to host a mailing list to discuss home improvement.
The marketing pessibilities of this mailing fist are endéess, Since the chain ovms the list, it can dictate the
content, A well-managed list will never stray off home improvement, yet still be open for sending advertising,
annauncing sales, and promoting how-10's on the We site. With this new way of thinking, the mailing list
evolves from simple discussion group 1o Intermet infomercial. Businesses such as newspapers, video stare
chains, books stores, and real estate boards can all benefit from LisiCaster's content-promoting capabilities

ListGaster

MUSTANG'S WEB ESSENTIALS

!

LIST

ListCaster

The first in Mustang’s new Web
Essentials product line,
ListCaster is a mailing list
server for Windows NT.
ListCaster allows webmasters to
easily administer outbound
email distribution based on a list
of user addresses, or set up
interactive discussion groups.
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FileCenleris truly a Web Essential for Webmasters
who need a powerfil, easy-to-manage and easy-to-
use file tibrary system for their Internet or
Intranet site.

Organize Documents & Files on Your Intranet/Internet Server

Save your users time and help them be more efficient with a searchable file library system.

The FileCenter difference...

FileCenter is designed for any Webmaster or system administrator who needs to provide a file li

on their Web site. Before FileCenter, there were really only two ways to distribute files via the Inf

Iy S‘-S'\éw"-l

The most popular method was to manually create HTML pages with Tinks to files on a Web or FTP server, W
this method provides an easy-to-use Web interface to the user and works well for sites with only a few files h
distribute, there are drawbacks on larger sites. I's very labor-intensive to manually maintain descriptions,
catalog, and create HTML documents for a site with more than just a few files available. There is also no easy MUSTANG'S WEB ESSENTIALS

way to accept uploads or submissions to the libeary,

The second method is to simply use an FTP server, which is very efficient at transfening files. e, Fll | F’
senvers lack many of the basic file lbrary and cataloging features found in the most basic BBS packages

years past. There is no standard facility to provide descriptions 1o users browsing an FTP server FILE L|BRARY SYSTEM
Both methods described above lack basic search capabilities and force the users to \-ms[e Ih['|r |uu5 b
through the list of available files to find what they are koking for. Naither method pi
user 10 get a list of the most popular files or fatest additions to the site. Likewise, th rrc i5 no ea ';5. hr.m for
users or administrators to track the number of times a file is requested, the date and time of the last download,
of the source of the file.

FileCenter solves all of these problems by maintaining a comprehensive database record for ear
ibrary. Administrators can efficiently manage their file libraries with FileCanter's poweriul admi
and they can still provide the easy-to-use Web interface to their users. In addition, the buitt-in sea
save their users time by letting them quickly find what they are looking for without having to browse thrc
page after page of file listings.

FileCenter

How FileCenter can benefit your company...

Any WH]m,Lsru Tsyst-m administrator who needs to provide an easy-o-use method to di mrm\_ filas via t

Another Web Essential,
ettt e ek s T v FileCenter and the
fc‘g‘wm h filecenter.com web site
st s provide a simple way to
, , make file libraries
Mm‘* accessible to users without
WM“ requiring them to navigate
S e e confusing command-driven
FTP servers.

thal make it easy for their users to find the files they need, vhen they need them, Additionally, Fik
for the Microsoft Index server so their users can save even more time by searching the conte
FileCanter database

FileGenter
l-. & o
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- Internet Message

e % Center
2y (now Mustang Message Center)
: 1:, & Internet Message Center was
>R - initially a solution to a problem
» | Mustang was having, keeping
WBTET JHNESSZE)E LETILET track of incoming email to
...the intelligent e-mail routing “sales@mustang.com,”

and tracking system. W "
support@mustang.com,” and

other “generic” email
addresses. There was no way to
know if or when a particular
customer’s email had been
received, and no way to follow up to ensure that each
incoming message received a timely reply.

In a flash of insight, Jim Harrer wondered why email
couldn’t be routed, logged and reported on in the
same quietly efficient way Mustang’s state-of-the-art
Aspect phone system handled hundreds of incoming
and outgoing calls each day.

A few brainstorming sessions later, the Mustang
INTERNET MESSAGE CENTER engineering team had a_sp«_ecificatiqn for an eqtirely
new way to handle email with consistency, logic and
accountability. With the course ahead well-mapped
out for them, Mustang’s engineers brought the first version of Internet Message Center to
market in record time.

The result brought immediate acclaim from the
computer press, and dozens of awards.

“In all honesty I've made friends and gotten to know
people that | am going to know for the rest of my life.
That really has been something that | treasure most
about the whole experience, the opportunity to know
everyone, become part of their lives, families, friends.”

s

Mustang
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answer, and your t

are all tucked into & beds. We all know
the effect an unhgppy tustomer can have
on future sale

The Wildcat! &%S syste selve your
problem; bulletind, m s@ggs?ﬁe listings,
patches and questionnajfes, Asuser cmﬁ
in, browse throu;,h an exteﬁ' '

Answered later.
multi-line BBS sySfemn Prov:des the twhlest
Wsecurity avpilable§’To @rder Wlldc‘ith call

ie‘bo-ne | %66 ./

Call our BBS for a free demonstration right now! Find out how
Wildcat! can work for you, by usmg your modem to call 805/395-0650

akersfield, CA 93303 -805/395-0223 FAX 805/395-0713

(] 4 total freedom over how they set up their
hoard since Wildeat’s menu system is
. . no longer strictly hierarchical,” said
a W ° Harrer. * Virtually all commands can
be linked to any other command via

weCODE applications (detailed later)
now with the direct access it has to the

fter 11 months of (l(_}\i(?lﬂp- The creative process can lake many forms; often inspiration is called Wildeat! code. With weCODE we don’t
in and then patience, then stamina, anger, frustration, and finally just run a single line of code at a time
ment followed l)_V more (when things go as planned) elation. This time around Mustang fol- but the entire program is compiled and
. . lowed all the usual steps, but for a little of that inspiration they hooks into Wildeat!’s core engine to
time in beta, Mustang PR DA R AT i

fact, access
has been bo
Availabl
back to 198
product of a
leadership |
We “didi
people woul
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those that *
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Some of |
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WINDOWS COMIMUNICATIONS SOFTWARE FOR YOUR MODEW

Your On-Ramp
To The Information
Superhighway
$135 $99Special!

HURRY. OFFER EXPIRES MAY 31, 1884
Cimadem Pro for Windows gets vou where vou
weank hi e G Uhe information superhiglwiy.
This power-packed comununicahons soffware
featunes:

LT s fpre LAy 1 ey m g

card over or call:

MNMUUS T ANG

SOFFT WaAaAaRRE
Could Introdice The Industrys

FIRST

BBS SUITE.

You know what you need: a multi-user system with.
LAN connectivity as well as dial-in access, robust
database management, E-mail gateways, fax-on-
demand services, and a programmable RIP graphical
user interface. And here it is: the Wildcat! BBS Suite™
from Mustang Software.

Think of the control and convenience at your fingertips. Think of
the time and money you'll save. Think how productive your company will be
when you implement the most powerful BBS package in the industry.

For only $999, you get everything you need to move your corporate
environment into a new world of online communications with Wildca!,

The World’s Most Popular BBS Software™. The BBS Suite includes our
top-of-the-Jine Wildcat! MultiLine Platinum BBS, wePRO Utilities package,
WeGATE Internet/MHS mail gateway, and weCODE Custom Online
Development Engine, Allin one easy-to-use integrated package. And only an
industry leader like Mustang Software could bring it to you,

“The wePRO Uilities provide you with flexible user, message and file
database power. You can create custom reports with more than 20 pages of
online staistics, develop command line macros for nightly batch processing, and
export BBS dara into other formats for your other applications. Our relational
darabase handling makes managing your BBS callers, files and messages quick
and easy. The wePRO Uiilities package also includes our fax-on-demand processor,
weFAX, so your customers or other outside sales people can request data online
and receive product literature, forms and other documents via their fax.

A sophisticated messaging gateway, wcGATE, enables your callers to send
and receive Inernet E-Mail and news right from your BBS withour having to
know a single Internet command. Built-in support for sarellite connections

means your staff can have a constant flow of Internet information at their
fingertips. weGATE also allows you o transfer BBS messages to your company’s
favorite MHS comparible E-Mail package. Outside salespeople and remote
offices can leave messages on the BBS and have them directed to the appropriate
mail box on your LAN using Novell’s Message Handling Service (MHS).
weCODE allows you to develop custom applications to enhance or
change Wildcarfs operation. BASIC-like syntax combined with an Integrated

Development Environment makes it easy to use the more than 200 buil-in
functions, including access to Wildcat’s internal operations. You can create
applications like on-line order systems o callback verifiers, or customize
‘Wildeat!s user interface to give you the ultimate corporate bulletin board system.
And the list of advanced BBS features goes on. Your users will also enjoy
weCHAT, our new online conferencing chat system, which features public and
privare channels, Sysop-definable action words, even moderated conferencing,
Wildeat! supports CD-ROM technology via our utility _
weFILE, so you can add |

fles to your BBS

quickly and easily.

You'l appreciate

weMAIL, our 2 . e
QWK mail door for - gty

off-line messaging,
that now imports and
retrieves messages faster
than ever with message sizes up
t0 G4KB in length. For customer response poll, tap into the power of
MAKEQUES, 2 full-fratured questionnaire editor to create online surveys

with yes/no, multiple choice, free form and formatted input fields.

Everything you need o set up and control a complete BB environment
is available in one solution. Everything in our suite is written and supported by
Mustang Software. And at $999, The BBS Suite saves you hundreds of dollars
over buying cach package separately.

If you've been considering setcing up a corporate or business BBS for live,
interactive communications, this is the orly way to go. Give us a call today.
Well save you a lot of time and money. And give you the ultimate BBS tool:
The BBS Suite.

Call Today

800-807-2874

mezwo  Conmecting The World In ‘94
we.  Mustang Software, Inc. « 5200 Lake Ming Road « Bakersfield, CA 93305
B05-873-2500 » FAX B05-873-2509 » BBS 805-873-2400
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I he king of the jungle has done it again:
Wildcat! 4 by Mustang Software. By /]

listening to you, our valued customers, (\
Wildeat! has become The World's Most
Popular BBS Software” Now, we've given

Wildcat! even more to roar about with more than
{250 new features and enhancements. See for
yourself why Wildcat! has become the BBS
product everyone's talking about. And learn
about the new features that our competitors
won't have for months to come.

POWERFLIL INEW FEATURES

GIF Thumbnailer. Before downloading multiple .GIF files, your
callers can download a thumbnail preview, which allows them |
to get a true idea of what the |
.GIFs contain without relying
on the description,

Online Spell Checker. Your
callers will appreciate the
ability to spell check their
text before saving their
message. We've also added
search and replace, block cut
and paste, and a host of
other new word processing features, which makes this the
most powerful online full screen editor in the industry.

Online Scrollback and Caprure. Now, Wildcat! Sysops can scroll
back through the user’s activity while they're online, without
interrupting the caller. You can also tum on a screen capture
file, which will record the entire session to disk.

Powerful and Fun Chat System. Your callers
will enjoy Wildcat!'s entirely new Chat
system, which features public and private
channels, sysop~definable action words,
and even moderated channels. We've also
added goodies like multilingual support,
profanity filter, alias names, squelching,
and a whole lot more.
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Eight lines,
one compuer. ..

roblem.

T o A B B The new “Intelligent Muli-Port®

version of WILDCAT! is a special release designed for BBS installa-
tions reguiring up o 8 incoming lines on a single PC, with or without
LAN connectivity, Multiple PCs of 8 lines each cun be connected in a
LAN setling, uptothemaximumol 250nodes, WILDCAT! *IM shares
all the feamures and funciionality of the rest of the WILDCAT' product
ling, while taking advantage of the most popular intelligent muli-port
serial cands in the industry, the DigiChanncl COM/Ri, PC/se or PC/81.

More Than Just 8 Linex

The eight-line per PC capabili-
lies of WILDCAT! IM are just the beginning. Ina LAN setting vou can
set up multiple 8-line systems combined with local connectivity for all
vournctwork users. A 16oreven 32 line BBS now takes only a fraction
of the space required previously, and adds the convenience of local
LAN aceess,

Wildcat! IM Packages
able in a 250 node configuration, and is priced at $799. A special
WILDCAT! IM+ packuge, which includes WILDCAT! IM softeare,
DESQuiew 386/QEMM and o DigiChannel COM/8I serial card and

cable, is package priced at S1,999.

WILDCAT! IM is only avail-

Another breakthrough from
the programmers at MSI

SYSTEM REQUIREMENTS:

COMPUTER
An B0386/33 is the minimum system
required for operation. As the number of
BBS lines and line speeds increase,
faster processing may be needed. An
80486 system will operate all eight lines at
full throughput, even with the newest
high-speed modems.

MEMORY
A minimum of 8MB of RAM is required.
To improve file access speed, additional
RAM can be utilized for virtual RAM
drives and disk cache.

MULTI-PORT BOARD
The WILDCAT! IM version is specifically
designed to operate with intelligent serial
port cards from Digi International, Inc.
The DigiChannel COM/8i, PC/8e or PC/8i
cards make use of on-board micropro-
cessor support for communication
activities.

MULTI-TASKING
The multi-tasking chores on a WILDCAT!
IM installation are handled by DESQview
386 from Quarterdeck Office Systems.

Mustang Software, Ing

P.O. Box 2264 Bakersfiald, CA 93303
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OmodemPro

Provissiomal, CoOmMURTCATIONS SOLTHALL

O R WINDOWS

No other communications software does
Windows like GmodemPro.

Al the poawer and performance of Mustang,
Sollware’s OmodemTro communications sollwore 15
e Feady to phag indo the Windows environmenl.

Crmodemlro for Windees v s the first and only
communications software thal supports both data {indealro’s TAX
aned (ax commmunications in ane casy-to-u=e package. FAX s el v
And il ofiers the widest range of file branster oplions,
terminal emulations and user-=support featurcs. Twa
new reasons why more Than S1000 current
Crrnodem'ro users will he able bo commepumeate
beller than ever,

Wilh Omodemlro for Windows v, vou can ma ki
the Windows multitaskmg enviromment work for
ol Lse it to download Ales or capture data in the
bockground while oo work in a word processor or
spreadshest application. Omodem incdudes a buill in
CIF wienyer that Jers yon wiewe GIF graphics {iles and
evem oo a 510 ar BMP file, or mark and copy
porlions of the plcture o hes Windows LliI_‘].‘.'DEl['t']-
A Qmodem e for Windows i the first software
lex support RIPscrip, the defacia graphics standard
fon BRS systemes worldwide.

Ormodernl 't also supports sound cards, so you
can assign Windows Wave soumndfiles to specific
cvents I your communicaioms session, | his means
you can have a WAL Dle played when you conndl
laa B0S, when your down'ead 1s complete, and
during other events like connect, dialing, file transler
success and failure, Qmadem Prois that powerful,
And that versatile,

We're talking a new language.

Chmodeml e for Windows contains a brand new
Seripl Language for QmademPro (SLIQ) that gives
you unparalleled power, speed and Hexilility, I'he
Liest mode even allows vou to creale o mini-BBS.
Based on The BASIC language struciire, itadds
exlensions for the Windows communications
enviranmonl and includes a Quicklearn feature for
creaiing seripts without learning the language. A
cornpiler s included for compiling fasl, secure
seripls, We've also mcluded a powerTul soipt
debusger and Mol editor.

s more thas A0
lor EIfsorip g

AUSETLS,
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£ You demand performarnce!
b You just bought a Peatium,a

288 madem, and upgraded to

- Windawse 95 o take full

advantage-of your computer’s
32-bit architecture. So why are
you still setding for old, 16-bit
cammunication software that
chiokes the performance of
Windows 954 Give yolir
camputer the 32-bit POYVER
i QmodemPra for

Windows 95.

COmademPro for Windows 95
i5 the first communication
software that-delivers all the 4
fearures and performance you'll 73
read ta get the most from thie -
riew 32-bit Windows platform. ]
And since you want dynamic - 3
features and ease of use you'll
love the fact that QmodamPro’s - 4
communication and Internet -
capabilities go way beyond
the standard terminal
sofrware included
with VVindows 33.
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Qeﬁmféhes Pro.

The Premier Communications Solution for Windowss 25

Whether you're connecting to the office, company mainframe or BBS for file and data transfer, get
the 32-bit power in QmodemPro to satisfy your “need for speed”
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QmodemPro
It’s 32-bit, multithreaded,
programmable, and built for Windows 95.

That low, bass-filled rumble you've been hearing — the one that’s steadily ware vendors porting their applications over

been getting louder since, oh, August of '95 — is not an indication you need an to the Windows 95 format.

otolaryngologist. Rather, it's something I often refer to as the incessant rever- But way ahead of that throng — in fact,

beration of “The Vendor Stampede Phenomenon.” the first telecommunications vendor to port
Surely you've heard it, or of it — It’s that sound made by the throng of soft- aver its software — was Mustang Software.

Its long-popular package has hit the ground
galloping under its latest moniker:
QmodemPro for Windows 95 (QMW95).

Telecommunications ‘95 — a primer

Whether you swear by Windows 95 (or at it),
you can’t deny that it's here to stay. And with
its introduction comes a different approach
to PC computing that places a great deal of
reliance on the operating system itself rather
than letting the applications have full reign.
This has been a trend in PCs ever since
Windows was first introduced and something
that Mac users delight in pointing out these
days.

The first wave of telecommunications
software was all DOS based (I'm talking PC
stuff now}. At the time most of us were pretty
happy with that — what was the alternative?

Then came Windows.

Microsoft didn’t even seem to give a hoot
about telecommunications when Windows
first appeared. So naturally, most first-gener-
ation Win-comm software stunk — bad.

Then Microsoft got (a little) hip, and when

by mustang
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The phonebook in QmodemPro for Windows 95.
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The choice of communications enthusiasts No other communications software

f{)' ¥ OITE F;I!(J A Q Vet J".‘i‘." EVER COMIes close (o the pon'er,
featwres and performance of
OniodemPiro!

ONAL COMMUNICATIONS SOFTWARE

Professional Communication Software With
E-Mail Capture, Reply and Management,

The Solution

ChmaderPro is the first communication soltwan
program o offer a total solution o he necds ol woday s
lelerommunications enthusiast. It lets vou take control of
yirur electronic commectivity nesds with a full suite ol
emulations, protocols and intuitive commands, and is the
sl communicalions program to also offer intcerated

clectronic maill management.

In addinion to offering dial-our and host capabilities,
Cruadernfro retrieves B-Muil from MCL CompuSarve and
bulletin board systerms. IS accompanying mail reader
mikes it casy o reply to messages olf-line, and leatures a : :
full 124,000 word spell checker. Replics can be sent back ' mgmE—— | 7= : - S e
o the ooginuting system or mouted o other mail services, : B : AR TR TR
BBS svstems oreven ooa FAX maching, The FAX serl 3 r—
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capabilities of Chmodemro can be used with any Class 1 or -, e e
= : |
Class 2 FAX modem. ar LI - B STRONE =41 MG COMIET
1n Eoe 117 BLuer i ere TGt ahoul ko i
) tha lnw stEmdey | ard Tat awed) £
Althvugh OmodemPro incotporates some of the : 1 ITACE TRt sk

newest leehnology in the communications arena, we think
you'll Tind it the easiesr o nse prograrn of 11s ki, N (s s w o = et e a7
Cheosing a mocem conliguralion is & casy as picking your oA o
oiodern brand from the st of over 125 in the Quick-Config
mern. From installation to your {irst on-line sxperience, ’ ’
Chuodemdro puides you through vour session with full The : ol ke il easy to
conlext-sensitive help and intuitive mouse supporr, i LU firwiard mes
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They couldn't top Synchronet.
So we did.

SiC ! Synchronet Wildcat!iM PCBoard/M m?um TBBS
Node license* $299 & $440 508 $895
Programmable Yes [Nos "' Extra Exira Exira
Multiple command shells  Yes No No No No
242 0 unveils P j Intelligent DigiBoard Yes Yes Yes No No
LY r Int14h device supporf Yes No Yes No No
ogrammauie Lommand ang Standard serial Upto 10 ag Up to 4 Upto2 Upto2
; ucture. Al Ine heari o Caller ID secun?q Yes > Exim xtra o
P boja ", an easy fo use Nested security logic Yes No No No
bo @ progre g language Multichannel chat Yes ’EE@ Yes Yes Yes
and compile af allo exiDie Private user chat Yes \N_O"' Extra Yes Yes
osmmand shell progra 0 Offline reader support Yes Yes Extra Yes Extra
siit external ‘Araarame or add QWK ne‘tworkln Yes Yes Extra No Yes
e e e e e FidoNet i m& Yes Yes Yes Yes Yes
= e o Postlink (Rl E} supporf Yes Extra Yes Extra No
il o b _ Includes RI menus Yes Yes No Yes No
V3t ity sl Novell/DOS support  Yes Yes Yes Yes No
an be gvaliobie 10T Your USETS 10 Enhanced CD-ROM support  Yes Yes Yes No No
005€ 10 ruding emulafio Incoming FAX support Yes No No No No
of other BBSs, complex graphice Chat between doors Yes No No Yes No
er inferfaces, foreign lunguage [B;ggeghonul file transfers "'{*;'sms 2Yas 2Yes mo Phjo
and om applicatio oor support types pes o [}
FILE_ID.DIZ supporf Yes . :{tl?a,_:ﬂ es Yes No
Offline NetMai Yes Yes Extra No Yes
Offline/| Remo?o file requests Yes \Tﬁ«ltp No No No
M B Real-time configuration Yes o Yes No No
; R : Foatres and pricss compled from vendor suppled 298, 406 scyoct 10 change Wi WidcatitA. PCBoaM, MairBES, TBES, GWK Fidatiel,
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If you haven't checked out Synchronet yet, crank up your modem and download a
demo. There isn't a faster, more feature rich BBS available anywhere from anyone.
Synchronet combines the robust interactive nature of a multiuser BBS with the

oming 500 onet for speed, power and flexibility of a multinode system.
P 0 010 DI | [Nro
or DO nlly, o powerful and It was innovative out-of-the-box features such as
pafure it BB oon be intelligent variable timeslicing, ARS™ security, RIPscrip,
RS enhanced CD-ROM, and easy to use fully integrated
message network support that made Synchronet a 3"@'2,‘77:1;13}-
multinode powerhouse. And now, with version 2.0, B
Download the free demo fodo custom programmability, lightning fast high volume Disk 1
1] 227-5 ; ;-:' p 0 messaging, and much more makes Synchronet the SR 3 e Do,
4 0.0RDD

sysop's choice for BBSing in the 90's.

BBS sin’

Multinode Bulletm Board System Software
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“WILDCAT! 3.0... a New Breed of Cat.

Right From The Start

Information on vour most important system>wide statistics
including users. files, messages. and node 1D number. System
oggles are also displaved on screen.

Quick statistics can be reset from the idle screen here. or fron

any of the 65.000 events available 24 hours a day. A daily reset

keeps the sysop informed.

Local activity buttons for login as sysop or user. drive space
display. node status for all lines with caller activity information
and access to a DOS shell and menu facility for running other
programs. Console activity can be password locked.

More Information including ttal calls. main drive space

how long since the last call and the next pending event.

User Maintenance

Mudltiple access. This screen can be accessed from the sysop
menu (naturally). but also after reading every message to enable
editing users sending. receiving, or being discussed in a
message. Exiting user maintenance immediately returns o the
message you left.

Full demographic information including a seond screen
with an alias name and user-specific conference and file area
access overrides

Control by conference (1,000 of them) for co-sysop status

user title. log-on time and more

Match by security or expiration date 1o view all who
meel your criteria. then [W|rite them a message explaining the
changes with immediate return to the user recorc

File Maintenance

Database security Only the files vou specify in the B-Tree
dexed database can be downloaded, and you can cata
10 2 hillion files from 1.000 file areas and 4.000 subdirectories

ue up

6 Keywords provide fast indexed file searches. They can be
entered by the caller. or generated from the description.

Description text starts with a brief 65 character field and

allows an extended description up to 15 lines of 80 characters

T T
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“WILDCAT! 3.0...a New B

Right From The Start

Information on your most important system-wide statistics,
including users, files, messages, and node ID number. System
toggles are also displayed on screen

Quick statistics can be reset from the idle screen here, or from
any of the 65,000 events available 24 hours a day. A daily reset
keeps the sysop informed.

Local activity buttons for login as sysep or user, drive space
display, node status for all lines with caller activiry information,

and access 10 a DOS shell and menu facility for running other
programs. Console activity can be password locked.

More Information including rotal calls, main drive space,
how long since the last call and the next pending event,

User Maintenance

Multiple access. This screen can be accessed from the svsop
menu (naturally). but also afier reading every message o enable
editing users sending, receiving, or being discussed in a
message. Exiting user maintenance immediately returns to the
message you left.

Full demographic information including a second screen
with an alias name and user-specific conference and file area
access overrides

Control by conference (1,000 of them) for co-sysop status,
user title, log-on time and more

Match by security or expiration date 1o view all who
meet your criteria, then [W]rite them a message explaining the
changes with immediate return to the user record.

File Maintenance

Database security. Only the files you specify in the B-Tree
indexed database can be downloaded, and you can catalogue up
102 billion files from 1000 file areas and 4,000 subdirectories.

6 Keywords provide fast indexed file searches. They can be
entered by the caller, or generated from the description.
Description text sarts with a brief 65 character field and
allows an extended description up 10 15 lines of 80 characters

Name of uploader. # of downloads. date of last download,
stored on CD ROM or off-line are all tracked for each file.

Software, Inc.

P.0. Box 2264, Bakersficld, CA 93303
For Orders Only
(800) 247-6385
For Office/Inquiries (805) 395-0223
For a BBS Preview (805) 395-0650
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I t's a killer. WILDCAT! 3.0 has been completely re-written with
over 75 new features and speed to spare. This cat is out of the bag and
ready to make your BBS the best around.
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The Big Picture

Message quoting is available cither awtomatically or on a
line-by line basis on request.

Full screen editor The visual editor includes support for
cursor commands. full doorway control including Home. End.
PgUp. PgDn, ctc-.. and WordStar commands

Net & Echomail messages can be wssed direcily in and
out of any WILDCAT! conference with Binklexterm, D’ Bridge o
Front Door

File attachments 1o  message result in an additional
command line option to [Djownload the attachment, with
immediate return 10 the message afier completion

VGA/EGA resolution for the sysop allows the local screen
10 use enhanced display modes to view a complete user record
on screen with the active user display above

Marking Files

File listings can be formatted as single line . double line or
Sull file information display. Get full {I]nformation on any file
including the extended 15 line description. [V Jiew a compressed
file. [Djownload or [M]ark files after each screen display

Mark files by numbers such as 1-5.7.9 rather than typing the
cryptic filenames. Continue to view the listing until you have
marked all desired files. then request a download and preview
your marked list

File Search bascd on name. keyword, uploader or description
text also allows file marking of found files for later download.

File Transfer

Batch downloads are supported using internal Ymoden
Ymodem-G. Zmodem. and Kermit.and a special batch emulation
for sending batches of previously marked files using Xmodem
Xmodem-CRC and 1K-Xmode External protocols can be
added easily. Ymodem-G reaches 1750+cps

Batch uploads using all internal and external proi
fully supported with optional virus checking of cach file

I is

Full status is displayed on screen including hatch and file
percentage scroll bars along with other statistics
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‘ ‘ hileit’simpossible totell you everything about WILDCAT! 3.0,
we can say, feature-for-feature, no other BBS comes close. Get your
hands on the world’s fastest growing BBS system—that just got better.
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The Big Picture

Message quoting is available cither automatically or on a
line-by-line basis on request

Full screen editor The visual editor includes support for
cursor commands, full doorway control including Home, End,
PgUp. PgDn, etc.. and WordStar commands

Net & Echomail messages can be wssed directly in and
out of any WILDCAT! conference with Binkleyterm, D' Bridge or
Front Door

File attachments 1o a message result in an additional
command line option to [D]ownload the antachment, with
immediate return to the message after completion

VGA/EGA resolution for the sysop allows the local screen
10 use enhanced display modes (o view a complete user record
on screen with the active user display above

Marking Files

File listings can be formarted as single line. double line or
full file information display. Get full [I]nformation on any file
including the extended 15 line description, [V Jiew a compressed
file. [D}ownload or [M]ark files after cach screen display

Mark files by numbers suchas 1-5.7,9 rather than typing the
eryptic filenames. Continue to view the listing until vou have
marked all desired files. then request a download and preview
vour marked list

File Search based on name, keyword, uploader or description
text also allows file marking of found files for later download.

File Transfer

Batch downloads are supported using internal Ymodem
Ymodem-G, Zmodem, and Kermit, and a special batch emulation
for sending batches of previously marked files using Xmodem,
Xmodem-CRC and IK-Xmodem. External protocols can be
added easily. Ymodem-G reaches 1750+ cps!

Batch uploads using all internal and external protocols is
fully supported with optional virus checking of each file.

Full status is displaved on screen including batch and file
percentage scroll bars along with other statistics

99 files can be uploaded or downloaded per request using any
intérnal transfer protocol

Available at
Software Ete stores nationwide!
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Wildca

for Windows«95 & Windows NT

The World’s Best Selling Online Software

Target Customer

A Corporations that need an online presence or want to
improve communications with customers, outside
salespeople and remote offices.

A System administrators tasked with creating a
presence on the World Wide Web but need more
features than a simple Web page.

A [Entrepreneurs wanting to start their own online
service for profit.

A Computer and online enthusiasts who want to provide
a way to communicate with others with similar
interests to share ideas, files, messages, and chat.

A Organizations who need an easy and inexpensive
media to communicate electronically with
members and the public.

Top Selling Features for Wildcat! 5

A All in one solution. System administrators creating an online presence will like Wildcat!’s Web interface and
additional online service support including E-mail, messaging and document retrieval.

A Graphical User Interface uses HTML. Wildcat!’s menuing system is based upon HTML, the easiest and most popular
interface on the Internet. Members point and click on hypertext links and icons to browse the system.



Jim Harrer

Jim Harrer’s brush with destiny began with an IBM PC Junior, a 300 baud
modem and a CompuServe account. Like the computer that played the title
role in Colossus The Forbin Project , Jim quickly discovered “there is
another system.”

In those days, the original IBM PC was the benchmark for “PC
compatibility.” Ironically, BM’s own PC Junior was one of the least
“compatible” systems. Like many who bought these early personal
computers, Jim discovered through necessity that he had a knack for
programming.

Two encounters — one online and one in the real world, set the wheels in
motion for what would ultimately become Jim’s consuming passion. Not
incidentally, the partnerships Jim developed during the early days helped
change the world of online computing.

Through CompuServe’s IBM PC Junior forum, Jim discovered computer
bulletin board systems (BBSs), and decided he wanted one of his own.
While online, he met Scott Hunter and John
Friel, and began work on the first of many BBS
software projects: converting RBBS-PC to run
on the PC Junior.

“I really fell in love with the whole idea of being
online,” Jim says about the early days — “the
concept of online communities, where | could sit
at the dining room table in Bakersfield, and
communicate with other people around the
world.”

Shortly after the RBBS project was underway,
Scott introduced Jim to Dan Plunkett. Dan was
working on a BBS program called Colossus, written in Borland’s Turbo
Pascal. After beta testing the code for most of the summer, Jim was invited
by Dan to take over development of Colossus so Dan could spend more
time on school work. Jim readily agreed.

For the next year, Jim and Scott worked on Colossus, with help from some
code supplied by Qmodem author John Friel. Then the real world
intervened, and Jim put aside the Colossus project for several months.

In 1985, Jim decided to start writing a new BBS program from scratch,
using the experience he’d gained online through collaborations with
Plunkett, Hunter and Friel. That was the beginning of Wildcat! BBS and




Mustang Software. In 1987 Jim released the first version of Wildcat! BBS as
shareware, and sold 580 copies that year. It soon became time to put the
consulting work aside and concentrate on writing and selling software.

“I didn’t ever think it would turn out as big as
it would,” says Jim. The reason | wrote
Wildcat was to challenge myself to see if |
could do it. It wasn’t for the money — we
used to kid ourselves that maybe we could
sell enough a month that we could go have a
nice dinner somewhere.”

Jim and the other early members of the
Mustang team made a conscious choice to
grow the business according to what
customers wanted. From the beginning, everyone pitched |
in to help with everything from order processing and
shipping to attending trade shows and organizing
conferences to show off the product line.

“We would listen to our customers, get inspired by their
ideas, then we would be accountable back to those
customers,” says Jim. “I dragged everyone to those
things, Comdex too. The customers in turn were inspired
by our enthusiasm.” That enthusiasm has translated into
intense customer loyalty, and strong word-of-mouth sales. ™=
Mustang’s customer-centered approach has stayed with
the company throughout its history, even during the
darkest days when, in 1997, the market for BBS software
evaporated practically overnight, thanks to the Internet.

A year later, the company was clearly turning around, with
a new product line and growing industry validation of Jim’s customer service
vision. That, and the fact that Jim has turned a few good ideas into a multi-
million dollar company not once, but twice.

“My proudest memory is seeing all the people who
stayed through the terrible times in 1997, who stayed through that with just a belief in the people that
they bonded with — and then to see those people rewarded in the end.” Looking back on what
Mustang has accomplished, Jim points out “we really helped define the online BBS community and
we led the way to developing the eService business today.”




Scott Hunter

In 1985, Scott Hunter was a high school student in
Arkansas, using an IBM PC Junior to connect to
CompuServe. Like Jim Harrer and Rick Heming, Scott
was keenly interested in the BBS scene, and it wasn’t
long before Scott got hooked up with Jim Harrer, John
Friel and other key figures in the early days of online
communications.

It would be more than a year before Scott would meet some of his online
friends face to face. “I convinced my parents that a great birthday present
would be to send me and a friend to Comdex,” Scott says. Comdex, held
each autumn in Las Vegas, is the big event for the computer industry, and
Rick and Jim were there to promote Wildcat! BBS. “I don’t
remember much about that meeting,” Scott says, “other
than that | was just a kid and those two guys were old.”

A few months after that first meeting, Jim called Scott and
invited him to come work for Mustang in Bakersfield. Scott
quickly settled into a routine: during business hours he
handled technical support calls for various Mustang
products, which, besides Wildcat! BBS included Mortplan, a &%
mortgage calculator; Prtlabel, a label printing utility, and
Brainstorm, a groupware conferencing program that was
way ahead of its time. At night, after
the phones stopped ringing, Scott
programmed. And programmed. And
programmed.

Scott is now Vice President and
Chief Technical Officer at Mustang.
“To me, the coolest thing about Mustang is the
people,” Scott says. “There is a set of people who
have been at Mustang forever. That’s the most
impressive part of it for me.”

vy s Y

Scott Hunter‘ 27, vice president of engineering
for Mustang Software, Inc., gets to wherever it is that he is
going in a hurry in his 1994 Toyota Supra, with an inline six
cylinder twin-turbo engine producing 340 horsepower. He is
responsible for supervision and coordination of the program
development teams for all of the company’s products.

He and Harrer have known each other since 1985 when he
was part of a long-distance programming team for the
Colossus BBS. Besides driving his road-rocket, Hunter is an
avid basketball and football fan, ¢




Lynn Wright

Throughout Mustang’s history, Lynn Wright has been the
person customers identify most as the voice and personality
of the company.

Lynn first worked with Jim Harrer at an oilfield supply
company in Bakersfield. Their experience at that company
gave them plenty of ideas on how to run a business for the
benefit of its customers.

Jim left the oilfield supply business to start Mustang in 1986,
and Lynn joined the company a few months later. “We basically did
everything together in those days,”

Lynn recalls.

“Answering phones, taking orders, customer
service, building product, shipping, accounting,
payables, everything.”

Lynn says the teamwork was really fun. “We
never questioned if something could get done or
was possible, we never had to worry about
people saying ‘that’s not my job’. Everyone
pitched in and did what they had to do. We
were really a great team.”

Lynn’s role through the years at Mustang has
remained centered on meeting the customers’
needs. As Vice President of Customer Service,
she now heads up a team that is well balanced
in terms of their skills, interests and roles within
the company.
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Greg Hewglll 24, senior engineer for Mustang Soft-
ware, Inc., is especially proud of his 1991 silver Acura NSX
sports car as is evident by the posters of the car in his office.
Hewgill is a 1992 graduate of the University of Victoria, Canada,
with a double major in mathematics and computer science.
Hewgill has been writing shareware software since 1989 and is
best known for his SLMR (Silly Little Mail Reader) QWK mail
reader.

With Mustang since January of 1992, Hewgill has been involved
with Wildcat! 4.0, OLX, Qmodem Pro for Windows and devel-
oped weCODE. When he is not busy programming, he enjoys
snow skiing most of all. 4

Greg Hewqill

In 1989, Greg Hewgill was studying mathematics and
computer science at the University of Victoria in Canada,
and writing useful software programs for himself and his
friends. Greg was an early and active participant on the
local BBS “scene” in Victoria, and he was soon receiving
requests from local BBS operators to write utility programs.
Greg was already an old hand at programming by this
time. He wrote his first program at the age of 10, and by
age 14 he was making money writing software.

One local BBS Sysop, who was running a Wildcat! BBS,
persuaded Greg to write a mail “door” that allowed users
to download messages and read them off-line, using a
standard mail packet format that was already in use on
other BBS platforms.

Marketed as shareware, the mail door, called “Tomcat,”
was an instant success among Wildcat! Sysops. It wasn’t long before Greg’s
programming skills were noticed by Jim Harrer. Despite a full course load at
university and a number of other ongoing shareware projects, Greg found the
time to work for Mustang on some components for Wildcat! 3.0.

One of Greg’s most rewarding experiences came during one early visit to
Bakersfield: “We came down here from Victoria shortly before Wildcat! 3.0 was
released. | was talking to Scott Hunter while he worked on a bug. Scott had to
go somewhere, so he told me, ‘Sit down, you fix it’, then he left so | fixed the
bug.”

In 1991, Mustang bought the rights to Tomcat, SLMR (Silly Little Mail Reader,
which became Off-Line Xpress) and TNet (a program that allowed Wildcat!
BBSs to share public message forums between other BBSs), and invited Greg
to join the Mustang team as an employee in 1992.

Since joining Mustang, Greg has played a central role in product design and
development. Among Greg’s biggest
accomplishments was Wildcat! 5, which he
designed “from ground zero.” Current projects
include Mustang Message Center and custom
integrations with other business applications. In his
“spare” time, Greg remains active in the online
community contributing to the “open source”

GNU project.




Chris Rechtsteiner

Chris Rechtsteiner was a Director of Business Devel-
opment for the Electronic Commerce Division of
Rockwell International when he first noticed Mustang
and its suite of “Web Essentials” products. The initial
contact came at a trade show, where Chris saw a
demo of the new Internet Message Center.

Chris says “It was like seeing the holy grail.”

He immediately felt that this was a product, and a company, he
had to learn more about. Chris’s role at Rockwell was to find
exciting new products and technology that could work well in
concert with Rockwell’s own extensive line of products and
Services.

One of the things that attracted Chris was the clarity and the
honesty of the vision. “A lot of people will see something but
not be able to execute and drive it. Jim clearly saw what he
wanted to do, and goes about it methodically and strategically:
taking new ideas, bringing them to market — build your own
door and then walk through it.”

With Chris’s experience and contacts in electronic commerce,
Mustang has been able to position itself in the big leagues,
beating larger, well-financed competitors at their own game.
“We really set the pace for what people are going to look back
at as a tremendous market shift in the way people conduct
business. Business will remember what happened and what we
did. The challenge is making sure that story gets told and that
people understand it.”

“In all honesty I've made friends and gotten to know people that | am going
to know for the rest of my life. That really has been something that | treasure
most about the whole experience, the opportunity to know everyone,
become part of their lives, families, friends.” -Chris Rechtsteiner




Dan Cooper
Dan’s first experience with computers was different from most of the other
people at Mustang. Trained in Marketing & Advertising graphic design,
Dan was used to working with traditional materials — paints, pens,
illustration boards and photography, producing “mechanicals” that were
then used to make printing plates.
“Computers changed all that,” says Dan. “The first time | did a complete
design project on the computer, without ever picking up a piece of
illustration board, | knew the world of graphic design had changed forever.”
Dan made the most of the experience, and was soon designing web sites
for the smallest and the largest clients — “everything from big tire
companies to local doctors’ offices.” His Internet design expertise led to a
referral to Mustang, where he was asked to critique the company’s then-
current packaging, brochures and overall corporate design theme.
Always a straight shooter, Dan’s blunt critique led to a job offer. “I always
knew this Florida boy would someday make it to California,” he says.
On his first time in California: “l flew to LAX then took a commuter plane to
Bakersfield. On the way | saw the mountains go away, then the flatlands
started to appear. | had no idea where Bakersfield was.” Dan has since
adjusted to the California way of life, and is currently working in Mustang’s
Santa Monica office.
Dan has been part of the Mustang team since 1996. “One thing | really
loved was how well | was received and liked at Mustang,” Dan says. “I
really appreciate that. It’s just amazing how much Jim and everyone else
took a shine to me. It’s a great family.”

“It’s like a 24 hour buffet ... it’s a beautiful thing”
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Don Leonard

Don Leonard joined the Mustang team in 1993. Don was not a newcomer — he
had been working with Jim and Rick in various capacities starting in 1988,
beginning with the installation of a network in Don’s accounting firm, and ending
with Mustang as a client. Don’s consulting work for Mustang led to a job offer as
Chief Financial Officer.

“It was a very big step,” says Don of his decision to move from his professional
practice as a CPA, to a fledgling software company. “We talked about an IPO,
about the growth of the company and where it was going,” Don recalls. “| looked
at the products and the industry, and saw the potential.”

What was it like taking the company public? “It was exciting, interesting, overall
a very good experience. We did the IPO in record time — we first met with the
bankers in December of 1994, started the paperwork in January 1995, and
closed the deal on April 5. It was a lot of hard work, but it was worth it.” But
that’s not the whole story — during the final two weeks leading up to the IPO
date, Don was recovering from a surprise attack of chicken pox, and still managed to accompany Jim on the “road show” where
they presented the company to Wall Street.

With the sudden public acceptance of the Internet, Don and the rest of the management team watched as the BBS industry
underwent a painful transition. “If it wasn’t for the IPO, we wouldn’t have made it,” Don says. As it was, the Internet
overwhelmed most of Mustang’s competitors. “The IPO allowed
time for us to reinvent ourselves.”

Don, like everyone else, had some tough choices to make during -
that time. “| looked at the new Internet Message Center product H, Bl
and thought it was an excellent idea,”
Don says, as he explains his decision to
stay on board. “Sure we had doubts, we
knew our products had always been
excellent, but there was no way to know
if the market would accept it.”

In the end, Don’s confidence paid off.
“The experience here has been the best
| could have imagined. That stems from
the people,” Don says. “We always
endeavored to hire nice people — it
makes all the hard work worth it. We've
got great people.”

MU.\ IANG 50! TRARS




Rick Heming

By the time Rick Heming first introduced himself to
Jim Harrer in the “computer” aisle at B. Dalton
Books, Rick was already an old-timer in the world of
online computing — a world that measures epochs
in weeks or months instead of centuries.

Imagine, if you will, this first encounter: Jim, the
clean-cut businessman, is browsing the bookstore
shelves for something that would shed some light on
the mysteries of the PC Jr. Rick, meanwhile, looking
like a biker with a zealous gleam in his eye, sidles up
to Jim, introduces himself and asks if Jim needs help finding the right computer
book. They talk for awhile, and Rick invites Jim to the next meeting of the Kern
Independent PC User Group.

Rick, by this time, was already on line with not one but two Bulletin Board
Systems (BBSs). In the early 1980s, there were exactly no BBSs in Bakersfield, or
nearby Fresno, or even Sacramento. There were perhaps one or two in Los
Angeles and San Francisco, and a few more scattered around the continent, all of
which were a long distance call away. There were, of course, “real” online
services such as CompuServe and The Source, but those charged by the minute.
Still, the thrill of discovery made the high cost almost worthwhile.

Rick’s reaction to the lack of local online communities was to start his own, using
RBBS, a BBS software program developed and distributed for free, with BASIC
source code, by the Capitol PC User Group in Washington, DC. He quickly
discovered that if you set up a BBS, people actually send the good stuff to you.
“What could be better than that?”, he muses. “All the fun of being online, but the
cost is shared by the people calling.”

“I remember waiting in bed to hear the printer go off, which means someone
connected,” said Rick
about the early days
of BBSing. He’d jump

- -
RICR Hemm]ng. 44, vice president and partner with
Harrer, is in charge of technical support, corporate communica-
tions, product production and non-technical aspects of product
development for Mustang Software, Inc. Hemming covers the
gambit of road machines with a red 1993 Mazda RX-7 twin-turbo .
and a 1994 black AMC Hummer equipped with a roof rack, ladder, Up, run |nt0 the

power everything and “run flat tires.”

computer room and
Hemming first entered the computer industry in 1984 as a
hobbyist and co-founder of Bakersfield's IBM PC users group and WatCh the screen as
later acted as a PC consultant throughout central California. He
met Harrer while browsing the software section of a local book- p90p|e Connected to
store leading to the eventual development of the Wildcat! BBS.
When he is not behind the wheel of one of his two vehicles, the BBS
Hemming enjoys snow skiing, collecting antiques and traveling. ¢
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1986
Jim Harrer and Rick Heming team up to offer computer
consulting services as a way to fund the development of
Wildcat! BBS and other shareware programs.

W
1988~ '®

Lynn Wright joins the Mustang team.
Scott Hunter joins the Mustang team.

Wildcat! version 2 released. It is now possible to connect more
than one caller to the BBS at the same time.
Mustang hires its first two full time tech support staff: Alan
Luck and Steve Crippen. Steve is still with Mustang.
- Mustang hosts its first Sysop conference

_in Oklahoma City, OK.

Mustang outgrows its southwest Bakersfield office, moves to
new location in downtown Bakersfield.

Wildcat! BBS is the first BBS software product to enter retail
distribution through Ingram Micro. Buyers can now walk into
any software store and purchase the proquc.
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WILDCAT! Sets a New Standard For

Bulletin Board Software

by John C. Dvorak

MAGAZINE

T».p WILDCAT! BBS Sys- | file and record locking for | install process. Nineteen ‘sldndard menus and support
tem from Mustang Software. | multi-linc or network opera- ‘ cens walked me through | files can be set-up and an
Inc. is a full-featured elec- | tion: Version 2.0N is the ' each step of the configura- ’s\ ering calls within an hour.
tronic bulletin board system | Network/Multi-line release | tion, askingspecific questions | My test system answered im-
that manages messaging. file | which will operate from 1-10 | about my setup parameters. | mediately on the first ring.
transfer, and doesitwell. Any | lines or network nodes; Ver- | Anytime | was unsure of my
computer with a modem can | sion 2.0P is the Professional ‘ answer. pressingFl provided | FEATURES:
connect to another computer | Network/Multi-line release | extensive help. Each help
runninga WILDCAT!BBS and 1 which expands thenodecount | field contains the entire ex-
send files, receive files. read | to 1-250. and also includes | planatory text from the man-
bulletins, andleavemessages. | the PRO! Series Utilities. The | ual - this is the way it's sup
Connection speeds, usingnor- | PRO! Series is a set of five | posed to be done.
mal phone lines. range from | companion programs which | As anyone who has cver
300 to 38.400 baud. Let's ‘ greally enhance the sysop's | attempted to configure a BBS

JIM HARRER
Mustang Software
- Back in the Saddle with Wildcat! 3.0 BBS Software

Features in electronic
bulletin board software can
| ve approached from two di-

rections. The remote caller.
| who is the ultimate targ
the software, views the host
| from his perspective and
judges it by the features of
fered to him as a caller.

NOAA WEATHER SAT IMAGES
Download Satellite Images to Your PC

INTERVIEW WITH PETE PERKINS
Operator of Janus BBS in Tokyo, Japan

face it, electronic communi- | ability to perform sweeping | system knows. modem ini-
cation is the way of the fu- | alterations to the message. | tialization can be one of the |

Acloser look

eda
Qmodem communicator in the past is
not an issue here. QmodemPro for
Windows begins at the beginning,
assumes very little and takes its opera-
tors by the hand to a table where
they're fed a beautiful palate of rich but
digestible grub. And though it is simi-
lar to other Windows-based communi-
cators (Telix, for instance) QMP/W
takes one down a somewhat different
path. Tn learning the program, at each
turn, it s, there’s so much more to
be had.

For instance, the built-in RIP sup-
port is designed in a fashion that ends
up appearing to make things 10 sim-
y there's a RIP board you want

Whether you've ever encounte

click on the RIP emulation and revise
the path to the RIP icons and you're
set. And if the RIP board needs to send
s simple to do.
Though we sought them, a couple
runs of this feature found no glitches.
Downloading has its own nice f
tares. All the

al numbers arc sup-

Top: Jim Harter (lef) and Mustang vice president Rick Heming.

pture

Fine Tune baud and parity
and Fax

The last of which we tested a num-
ber of times without fail. Windows
makes it easy for QMP to ask the user
where the document-to-b
located. Just click on the directory,
etc., and the page is on its way. A cover

axed is

version L. 1 allows for faxing from any-
where in Windows via the printing
command, much like WinFax Pro. This
followed the initial, and warranted,
poor reaction to its absence. While
we're on the subject of remedied short-
falls, it is notable that version 1.01's
Host mode cannot answer hoth data

more traditional BBSes, but |

protected.

joes |

it i
changes to accommodate
multiple forums in a release
scheduled later this year.

excellent host system that
manages (o deliver excep-
tional performance and fea-
tures without demanding
power-user status from the
system operator.

The package I received for
evaluation was the Profes- ‘

sional Release 2.0P. Version
2.0 is distributed in three
configurations:  WILDCAT!
2.0S is a single line release
which includes the same fea-
tures as the other two re-
leases with the exception of

put you through a process of
entering your registration
number into the program one ’
Overall, WILDCAT! is an li@e. 1 was uncomfortable
with this procedure at first ’
but found it does nothing to
protect the disk or restrict the
program use whatsoever.

My setup of WILDCAT!
began with copying the pro-
gram and support files from
six diskettes (three with the
single line version) to specific
subdirectories on the hard
disk. This process assumes
some DOS knowledge but is
relatively £
The configuration program
‘ MAKEWILD is the heartof the |

port number.

ar

most frustrating aspects of
| the entire process. WiLDCATY

cases the anxiety in this area
by providing a point and load
system. Your only chore is to
highlight you modem model | 1 pCATY apart from other
from a window list and press
ENTER. All 30 modem setup
parameters on two screens
are automatically filled in
properly. needing only minor
adjustments such as adiffer- | a7y

ent com (communications) J in databases with fast B-Tree
The entire configuration

process can take from 1-3
hours depending on the level

tre. file. and user file on the sys-
WILDCAT! handles the | tem. Both multi-line releases LBt AL L RO Frandl
caller traffic smoothly. It can | also function onanylocalarea Uersion 1,83 (84/20/87)
BBS SOUTH OF THE BORDER be installed as a single line | network providing access to o o
A Look at BBS in Mexico. BBS or a multi-line system. | the BBS in LAN settings. el Teiation i
The changes 1 discovered | Although the review here Foden Inforsation 8 Seviinge. e 4SBT 3
between prior versions and | address the Professional re- et I aite A
BBS FOR PROFIT the recently relcased version | lease 2.0P. all features dis- ridy’ Infornat fon 11
Making Money With a BBS 2.0 make it a solid competi- | cussed apply equally (o other Pl LD =
What Works - What Doesn'. tor, especially when combined 'prugmm levels unless noted. 2t T our Dimanic: (Sncel e s 1.1
BLvo0E S EAEoes e with the ease of setup and | Sesiit) Ieelinat el 16
-~ context sensitive installation | [NSTALLATION Gt 8 Save This Installation 8
help. The message system ’
operates differently than other & CONFI‘GL'lRATION Vhich Pash Uou M vou 11)e 10790 10 12 2
WILDCAT! is not COPY.slect u Sariiog Pae and ress 1 Tnsert orf

| Mustang Software has ad-
dressed the caller's needs with
| the latest features. bur their
attention to my needs as the
| system operator is what sets

| BBS systems.
Rather than main(ain text
| tists or data files containing
the valid user names, files
available. or messages, WILD-
aves this information

| sorting and muldple indexed
fields. It pays off with virtu-
‘ ally instant data access. A

second advantage to the da-

of

y r
your particular system. A |
single-line BBS using the

tabase conceptis record based
locking rather than full file
| locking. Major manipulation

44
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WILDCAT! Sets a
New Standard for
Bulletin Board Software

The WILDCAT! BBS System from Mus-
tang Sofware, Inc is 2 (ull-featured
Electronic Bulletin Board System that
manages messaging, file transfers, and
does it well. Any computer with a
maoxdem can connect to another compu-
ter running & WILDCAT! BBS and scnd
files, receive files, read bulletins,
leave messages. Connection speeds.
using normal phone lines, range from
300 to 38,400 baud. Let's face it, eloc-
tronic communications is the way of the
future

WILDCAT! handles the caller traffic
smoothly. [tcan be installed as a single
line BBS or a multi-line system. The

system operator

The package | received for evalu,

a5 the Professional Release 2.0P. Ver-
sion 2 0is distributed in three configura-
tions: WILDCAT! 208 is a single line
release which includes the same fea-
tures as the other two rcleases with the
exception of lile and record locking for
multi-line or nenwork operation, Version
20N is the Network/Mulli-line release
which will operate fram 1-10 lines or
netwark nodes; Version 2.0P is the Pro-
lessional Network/Multi-line release
which expands the node count 10 1-250
and also includes the PRO! Series Utili-
ties. The PRO! Series is a set of five

uting

PREMIER ISSUE

cess of entering your registration
number intothe program ene time. | was
uncomfartable with this procedure al
first but tound itdoes nothing to protect
the disk or restnct the program use
whatsoever

My setup of WILDCAT! began wilh
copying the program and support files
from six disketres ithree with the single
line version} to specific subdirectories
on the hard disk. This process assumes
some DOS knowledge but is relatively
straightiorward. The configuration pro-
gram MAKEWILD is the heart of the
install process. Nineteen screens walked
me through each step of the configura-
an, asking specific questions abaut my
setup parameters. Any time | was
of my answer, pressing F1 provided
extensive help. Each help field contains
the entire explanatory text from the
manual — this is the way it's supposed
to be done

As anyone who has ever attempted to
configure a BBS system knows, modem
nitialization can be one of the most
frustrating aspects of the entire process
WILDCAT! eases the anxiely in this area

page feature is included, as is the abili-  and fax calls. “We found a lot of our nges | discavered between prior ver- | companion programs which greatly | by providing & point and Joad svsiem
plied to track performance, but the 1y to view received faxes. While not as customers want 1o be able to receive a cions and the recently released version | enhance the sysop's ability to perform | Your only chore is to highlight your
brow raising comes during download of  robust as, say, WinFax Pro, this one 2.0make it 2 solid competitor, especially | swoeping alisrations to Lhe message | modem model from a window iist and
graphics. The instant a download ses gets the job done fine. (We should note AP —— when combined with the sasa of setup | file, and user file on the system Both | press ENTER All 30 modem setup

sion i

nitiated, up pops a window dis-
playing the graphic as it spills down the
screen. We kriow, we know — big deal,
you've all seen this before. Well, try
clicking on the Zoom icon in the tool-
bar just above the image and as the pic
is coming down the image is blown up.
in inerements (depending on how many
licks) so one can concentrate on
a detailed area. Suppose you want just
a piece of the graphic — use the mouse
1o select the section you want and copy
it to the clipboard. The viewer s quick
and not-so-dirty — that litle icon
above the image depicting a printer?
Click it and out comes the pic on your
printer.

While inside QMP/W users are pre-
seated with a number of options. Again,
lick of a toolbar icon one can
jump to the versatile Host mode, Split
the screen, open the Doorway mode,
Clear the buffer, Reset, View a GIF
(anywhere on the system) go to
Quicklearn (for creating scripts without
learning the new SLIQ script language),

Zoom:
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and context sensitive installation help.
The message system operates differ-
ently than other more traditional BBS
systems, but | understand it is undergo-
ing changes o accom-
cdate mulliple forums
in a release scheduled
later this vear

Overall, WILLCAT! is an excellent host
system that manages to deliver excep
tional performance and leatures without
demanding power-user status from the

multi-line releases alse function on any
local area network providing access to
the BBS in LAN settings. Although the
review here addresses the Professiona
telease 2.0P, all features discussed

apply equally 1o other program
Tevels unless noted

'
Installation &

Configuration

WILDCAT! is not copy protected,
Installation does put you through a pro-

john c. dvorak

parameters on Lo screens are automar-
ically filled in properly. needing only
mincr adiustments such as a different
»m port numbe:
The entire configuration process can
take from 1-3 hours depending on the
Tevel of complexity established for your
particular system. A single-line BBS
using the standard menus and support
files can be set-up and answering calls
within an hour. My test system answered
immediately on the first ring

Features

Features in Electronic Bulletin Board
software can be approached from two
directions, The remote caller, wha is the
ultimate target of the software, views the
host from his perspective and judges it
by the features offered to him as a caller.
Mustang Software has addressed the

contrued
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A Completely New Breed

of WILDCAT! No Other BBS

Software Even
omes Close To
The Power,
Features and
Performance of
WILDCAT!

Version 3.

- Systen
279,715
7

Ved 12:00p/Soft

Powerful PC/LAN
Bulletin Board Software

For Single-Line,
Ten Lines Or Up To ol e
250-User Systems | e

Version 3 gives you full
control of all activities
with a minimum of effor

BBS SOFTWARE
R B ¥Vl E W

NMILDCAT! Sets a

New Standard for
Bulletin Board Software

The WILDUAT! BB5 System from Mus-
targ Softwarc, Inc. is a full featurad
Electronie Sulletin Board System that
manages messaging. file Lranslers. and
does it well Any compuler with a
mude CEn CONNCCt 1O another compu-
ter running a WILDCAT! BBS and sand

adl ¢

using n phore lines. range frem
300 to 95, ﬂ ll) l"ulm Let's face it. elec-
troficcommunications s the way of the
fiture.

ILRCAT! handles the caller waffic
smoeathly. 11 can be installed as a single
line BES or o nul system. The
charges [ discovered betwosn priot vee-
siuns and he recenly released version
2.0make it selidoompetitar, especially
wheit con ubmu w7 the case of setup
and conlext sensitive installation hep.
The message system cperates differ-
2ntly than other more traditional BRS
systems, but | anderstand it is underge
irg changes 1c azcom

odate mulliple forums

in a release scheduled

later this vear

Cverall, WILDCAT! is an excellent host
system that manzges o deliver excep-
tional performance and leazures without
demanding powes-user slalus from the

system operator

The package | cecoived for evaluatiorn,
was the Professional Release 2.0P. Ver-
sion 2.0 s distributed in tarce canligura-
Lions: WILD 208 ic a single line
release which includes the same fes-
Lures as the other two releases with the
excaplion of fie and record locking for
multi-line or netwark opcration: Versior.
2.0N is the Network/Multi-ling release
which will operate from 1-10 lines or
newwork nodes; Verston 2.0P is the Pro-
fessional Network/Multl-lne release
which expards the node cournt to 1-250
and also includes e PRO! Series Util-
ties. The PRO! Sesies 15 a set of five

sweeping alterations to the message
file, and user file on the system Both
multi-line releases also function on any
local arca network provid ng acesss 1
the BOS in LAN scttings. Although the

review here addresses the Professional
release 2.0, discussed

tration

cess of catering your reg
u-nbc to the program. one
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crtable with this procedure at

I;Hbm found itdoes nothing to protect

mc c\:sk 2: restrict the program use
never

My setup of WILDCAT! began with
copying the pragram and support liles
from six diskettes {three with the single
Ting vession) to specfic hubdireuunsg
on the hard disk. This process assi
some DOS knowledge JUL Is relatively
straighzforward. The corliguralicn pro-
gram MAKEWILD i3 the heart of the
instal. process Ninezean screens walked
me through cach step of the conligura-
tion, asking specific questionsaseut my
SCLUD parametess. Any Lime | was unsure
of my answer, pressirg FI provided
ewtensive help. Each help field contains
the entire explanatory text from the
‘manual — this s the way it's supposed
1o be done.

As anyonz who has ever allempled Lo
configure 3 BES system knows, modem
iritialization can be one of the most
Trustrating aspects of the eatire process,
WILDCAT! eases the anx.ety in this arca
by providing a point and [oad system
Your only chore is ta highlight your
medem model from a window list and
press ENTER. All 30 madem sctup
paramelers 0 bwo screens are automat-
ically flled in properly, needing orly
minor adjustments such as o different
€om port numaer.

The entire confi Process can

apply equally to other program
levels un ess rot

Installation &
Configuration

WILDCAT! s nat copy protected
Insta lation does putyou theough 3 pro-

<ake from 1-3 hours depending on the
level of complexily established
oarticular system. A single-r
using the standard menus and ~.u.mnrr
ilos can be set-up and answering
within an hour. My Lest sys: !VTN\MWHELI
immediately on the first ring

Features

Features in Electronic Bulletin Board
soltware can be approache from wa
directions The remote caller, who is the
ultimate target of the scftware, views the.
host F:om his perspective and judges it

by the features oftered 1o him as acaller
zang Software has addre: the
comtinued

smarter at how we deal with paper documents, because they won’t be
restricted by HTML format. We have to be able to take that, make some
intelligent decisions about how to restructure it into an HTML document
and let others post it on the Web. That’s where we've got some internal
development or licensing to do.

Volume 12, Issue 8 PC Letter

MY LIFE AS A WEBMASTER

My Next Server: AWeb BBS?

I want to let you in on one of the big secrets of my computing career: [
used to run a bulletin board system. No, not one of those BBSs. This one
was part of a reasonably respectable local computer publication in Dallas.
And my life as a sysop has remained secret because I quickly tired of the
knowing looks people gave BBS operators. The raciest thing on this BBS
was a listing of other bulletin boards.

The newest version of Wildcat, 5

Browser Dependent For Now

There is, as there tends to be in such discussions, a gotcha in all this.
The really cool features in Wildcat 5 require
Wildcat Navigator, the company’s browser-with-the-client-apps-built in.
Harrer promises that quicker than the Mozilla legal department can
complain about his use of the word Navigator, he’ll have helper apps or
Java applets available. This will allow the Wildcat 5 web server to be
browser-independent and still offer all the goodies to users. (There is a

And here it is right no

I also didn’t much care for the attitude of corporate IS friends who
thought of BBSs — if they thought of them at all — as amateurish. I
didn’t hang around in the BBS community very long, but I was there
long enough to make a few friends, one of whom is Jim Harrer, co-founder
of a company called Mustang Software Inc., headquartered in much too
sunny Bakersfield, CA.

Mustang is the publisher of Wildcat, a leading BBS software pack-

age. And, as you may have heard, this is a business that’s going away
pretty quickly. Old commercial BBSs are becoming Mom-and-Pop Inter-
net service providers, also a dying breed as the big players start compet-
ing in big ways.
.0, does everything a BBS ought to do,
plus serve up HTML pages. You get messaging, file transfers, security,
polls/questionnaires, teleconferencing/chat, and a bunch of other goodies.
These features work pretty well because Jim & Co. have been building
BBS software for a decade now. Wildcat 5 supports both TCP/IP and dial-
up access, as well as FTP, Telnet and UUCP. The server will also happily
give dial-up users full Internet access. Yes, it works just fine on your
existing local area network. And you'd be hard-pressed to spend much
over $1,000 for the software.

wew peletter.com
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Wildcat! a Serious Bulletin Board System

Users and system operators will find a lot fo like about this polished program

BY PETER STEPHENSON.
Ol et e el
notion thal computer bulletin board sysi¢

(BBSes) are either toys for kids or rv]_lu»
where hackers congregate 0 plan nefarious
deeds. While both situations may be true.
serious bulletin boards also provide a

the spread of BBSes within the bosiness
el lhmg. most BBS systems are
ot friendly 1o local area networks. They
e b R S B
security and professional suppo

Now: with the rlee of Widat 10,
Mustang Software is out to change all that
“This new version of Wildeat! is profession-
al from stem to stem. It is a well thought
out, cleanly implemented, and thoroughly
tested software product worthy of much
larger software developers.

mmm. ot e

um. There is a lot to like about the
ottt e ripestive o bt ee
and system operator.

Some Wildeat! features are actually
hooks for third-party add-ins. For example.
while Wildeat! doesn't provide a virus
scamner for checking file uploads, it does
provide a DOS hook for using third-party
scanners and programs t0 manage them. In
this case. there is an excellent third-party
program called Catscan that makes use of

any of the popular virus scanners. Using
Catscan and Wildcat!"s DOS hook, you can
verify that files placed on the board are
virus e

‘Wildcat! comes in 4 variety of configu-
raions from a single-user test drive to the

in that it is extremely configurable. You

set the board up 10 provide anything
from a flashy system with los of color 1o a
plain vanilla system that resembles a large
platform E-mail package.

You do all customization with a text
editor and a setup utility that comes with
Wildeat! called Makewild, Makewild lets
vou set up file and message areas, user lev-
ehs. and various security aspects of Wild
at.

You e have 1000 meage sxes or

a

be cither public or pri-
vate. In a corporate environment. that
means that various departments can have.

both private areas for depanment-specific
conversations and other areas. in addition
0F: public to everyone.

File area allow you to not only provide
fls for downloling but ako designite

he ok o e P

recip merwhxly
Infike most other systems. Wildcat!

allows customization of screens in color
ithoutthe e of i ANSE e Insead
of ANSI codes, Wildeat! uses a special
o ol e e
delimiter—for example,
@PAUSE@ pauses a screen. This allows
customization with 4 standard text editor.
BS provides extensive capabilities
that assist the system operator as well.
id out and you can cus-
i eyl e 1 0e e
pr

z

ceases its own operation and runs an exter-
nal program such as fle backup. Thus, you
can program events to manage the system
furing off hours without having to interrupt
the daily use of the board or require the sys-
fem operator to spend time afier hours.
Wildeat! supports virtually all popular
modems and is very well behaved with
them. You can use Wild:
program 10 write preconfigured modem
strings 10 the nonvolatile RAM of most
popular modems including sophisticatey
high speed units ke the Telebit Trailblaz-
er. Having set up and run carlier Wildcat!
ey el ube s
BSes. we came 1o appreciate Wildcat!
30 exenaie esres fary o We rte
the program’s features Excellent.

SECURITY. We always wish
urity on our networks could be just a lt-
tle bit better. However. bulletin boards are
notorious for having poor security. When

 is resident on a LAN. security
oles ca spelldisater, Wikicat 305 the
most secure BBS we have ever used. There
are a fow areas where BBSes are particu-
larly weak.

o oxmyit wllo s e Sy
run an extemal application program (called

‘door” in BBS lingo) there is the danger
that during the process of loading the door,
the user will be able to gain access 10 the
network directly instead of being restricted
10 the board. Once at the network prompt.
of course. the user can roam about your
LAN at wil,

We tried every trick we could think of
g o e i e
drop to the network's DOS prompr. Wild-
cat! thwarted us at every tum. On our sys-
o5 s el U T o

mitted any doors because of the danger of
rusion o the LAN. We now run Pairi-
cia Hoffman's Virus Summary, 3 hypertext
prograns that acts a5 2 door and allows
users 10 browse  file of data on over 00
viruses. The program runs fMlawlessly and
we know of 1o way 1o defeat it and gain
unauthorized access to the LAN.

Wildcat! is very much aware of the user
privileges on the network. We ran the
bourd on 4 3Com 3Plus Share LAN and we
fested it on a Netware LAN, Callers into
the board never get near enough 1o the
LAN 0 need 10 be users on i, and network
users are as resiricted as they would other.
wise be considering their user rights

Passwords are encrypled and. although
g o can < malie, o sy
an see password files. With 1,000
St e bt ke s Dl
a sysiem that is as customized as you wish,
taking into account privacy of ser’s infor-
s Ope ke o of
many security levels is the ability (o con-
St ¢ sgle ¥ \Mh‘ka(’ system into several
different boa
‘The customization can extend to every
feature of the BBS. Depending upon the
caller’s security level, he or she will be
guided 1o the appropriate sub-board. The
caller is completely unaware of any other
board or sub-board and is isolated from
other board’s files and messages. We rate
network security Excellent,

Wildeat! 3.0

cat! think that it was receiving u call, even
when it wasn't, We blame the modem for
the problems, but we wish Wildcat! could
ave handied them a bit more graccfully,
We rate network interoperability Good
Py E, Wildcat! 3.0 i, in the ver-
nacular of BBSers. a screamer. From the
perspective of network users, the board
operates at very high spee. s proprietary
database system permits almost. instanta-
neous location of users. messages, and
ke Even when accessing the Mustang
corporate BBS. which has thousands of
ssage areas.

LAN TIMES
Wildeat!
T e
Foaures 150
Securty 100 | Excellent
Interoperabilty| 100 | Good
Poformance | 150 | Excallont
Manageablity | 100 | Excellent
nsalloion 100 | Excellent
and Use
Documertotion| 100 | Good
and Support

NETWORK
is a very well-behaved system. W ran the.
board with Certus LAN, a TSR security
program, and were unable 10 introduce
conflicts that would cause the program or

LAN to crash.

WA meniond ey Wiai e
for use with other programs
e i foun DOS o s
i sl it sl
door (for use with offline mail readers) to
e Vel v e 0 S pusbebly
with network features.

‘Configuration of the network to accept

LAN preparation  before _installation. 1f
there is a weakness in Wildcat!'s ineroper-
ability, we would have to_poin 1o some
modems which are, themselves, not partic-
ularly well-behaved.

For example. we tested the BBS with a
Forval high-speed modem. We found that
the BBS and the modem simply could not

idcat! for that particular modem. We

were disappointed that the BBS had diff-
culty recovering gracefully when the For-
val went 10 sleep and could not be
awakened, or when the Forval made Wild-

Error Handing| 100 | Good
Overall Score Excellent

List Price:
Single node: $129

jpo 10 simulianeous users: $249
Up fo 250 simulfoneous users: $449

Requires:
208 of soroge spece on o s

Lonlastc.

Pros:
Wealh of features, excellent performance
and security, casy

Cons:
Error handling and documentotion could
improved

I - Recommended for networking
*For an explanaiion of scores see
secion opener
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Sold 4000 copies of Wildcat! BBS.

Mustang Software Inc. acquires Qmodem from
the Forbin Project.

Wildcat! version 3 released.

Gara Zeigler joins the Mustang team.

Mustang hosts its second Sysop conference in
Bakersfield, CA. .
Politicians coin the phrase “Information Superhighway”
to describe a national or international infrastructure that
would link computers in business and households around
the world.

SLMR (“Silly Little Mail Reader”) and Tomcat (off line mail
downloading add-on for Wildcat! BBS) acquired by
Mustang Software, Inc.

One of Greg’s most rewarding experiences came
during one early visit to Bakersfield: “We came down
here from Victoria shortly before Wildcat! 3.0 was
released. | was talking to Scott Hunter while he worked
on a bug. Scott had to go somewhere, so he told me,
‘Sit down, you fix it’, then he left so | fixed the bug.” -
Greg Hewill

92

Greg Hewgill joins the Mustang Software team.

John Friel lll and The Forbin Project, Inc. receive the

1992 Dvorak award for Qmodem terminal software package.

93
Sold 11,000 copies of Wildcat! BBS.
Don Leonard joins Mustang Software Inc.
as Chief Financial Officer.

94

Sold 15,000 copies of Wildcat! BBS. Gross sales top

$5 million for the first time.

QmodemPro for Windows released.

Another Dvorak award: Qmodem Pro for Windows, Mustang
Software, Inc ., Outstanding PC Telecommunications Software.
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Electronic BBS and Online Information Services

A ROGUES GALLERY OF BBS SOFTWARE AUTHORS
(Left to Right) Jim Harrer of Wildcat - Fred Clark and David Terry of PCBoard
Rick Heming of Wildcat - Phil Becker of TBBS - Ken Goosens of RBBS
Wynn Wagner Ill of Opus and Vince Perriello of Binkley Term
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LAN TIMES RATING

Wildcat! 9.0
| LAN TGS |

Criterion Weighting | Score
Features 150 Excellent
Security 100 Excellent
Interoperability 100 Good
Performance 150 Excellent
Manageability 100 Excellent
Installation 100 Excellent
and Use

Documentation 100 Good
and Support

Error Handling 100 Good

Overall Score Excellent
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Mustang Enhances Editor in Wildcat BBS

By Michael R. ZImmerman

With Wildent versisn 3.4, users ean download files by entering a
ane- ar twondigit nmber st sl of Gyping the entire file name.

ne file namie 1 b

b i wsuure,

ORDER TODAY FOR
PRIORITY DELIVERY

November, 1991 $3.95

BOARDWATCH

GUIDE TO THE WORLD OF ONLINE SERVICES MAGAZINE

CONSERVATION/NATURE BBS
Ecology On-line - National Listing of
BBS and List Servers Devoted to
Keeping it Green.

NEW COMPUSERVE MHS HUB

National Mail Hub Service for Local
Area Networks

PSILINK

Nationwide Intemet E-mail
Service at $19 per Month.

FSUUCP
UNIX Communications for
DOS Machines.
Internet Mail by Laptop
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CompuServe Mail

MCI Mail

QWK Mail

FAX Mail Delivery

File Attachments

Cut and Paste
Between Messages

Full Mouse Support!

THE MOST POWERFUL
INTEGRATED OFFLINE

MAIL MANAGER

See your local software dealer or call MSI at:

800 = 999 '96 1 9 For product information

Mustang Software Inc.

P.0. Box 2264 Bakersfield CA 93303

ER STOR

WiLDCAT!

MUSTANG SOFTWARE'S SUCCESS STORY

BBS Callers Digest
recently spoke
with Jim Harrer
about the evolu-
tion of Mustang
Software’s
Wildcat! BBS soft-
ware from its
beginning six years
ago.

BBSCD:
Today we noticed
MSI employs 19
people, some of
our readers might not know your
company’s history, can you give us a
brief background.

MSI: Sure, I started Mustang in
1986 when I decided to leave Grant
Supply Company, an Oil Field Supply
division of Grant Corporations out of
Tulsa, Oklahoma. However, it might
be more interesting if I back up a bit
in order to show you how we have
come full circle.

BBSCD: Jim, could you first
name all the fine people that make up
the current Mustang Software team?

MSI: Sure Richard, from left to
right they are: Rick Heming, Lynn
Wright, Herb Dunn, Scott Brynen,

Robert Cole, Osiel Rodriguez, Steve
Crippen, John Fricl, Weston Fryatt,
Gwen Barnes, Jim Pappe, Alan
Fuerbringer, Judy Crafton, Greg
Hewgill, Donna Halle, Scott Hunter,
Jennifer Huber, Gara Zigler, and Jim
Harrer

BBSCD: Now if you would,
please continue with a little history.

MSL: Well, as I was saying, I pur-
chased my first computer back in
1985. Like many managers back
then, I didn’t know a thing about
computers and it bothered me a
great deal. Grant hadn’t downsized, so
we didn’t have any PC's at the local
offices. So one day I stopped in my

- IN THE WORLD !

Combined with a proven terminal communications package... Q’””{/"”’ Pm

Dialing groups allow you to "pull the trigger” and let Qma//em Pro
go get all your mail...NO MATTER WHERE IT IS!

local Computer-
Land and walked
out with a PCjr,
Printer and 300
baud modem.
My next stop
was the local
bookstore where
met Rick
Heming while
looking over the
latest PC-MAG
and COMPUTE!
Rick told me
about his BBS
and gave me the
phone number.

BBSCD: So I guess you walked
out of the bookstore with a load of
magazines?

MST: Sure did, T purchased every
magazine that had a PCir section and
picked up a book on CompuServe as
well. Then I went home, logged
onto Rick Heming’s BBS called
KERNCOM and thought how neat
this was. All at 300 bps! Later that
night 1 figured my way around
CompuServe and read all the mes-
sages in the PCJR Forum. That is
where I met Scott Hunter, he had pur-
chased a PCir a few months before me
and he told me about a program
called Qmodem]r.

6 * BBS CALLERS DIGEST

THE
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CALLERS DIGEST

October 1992

Jid]

Deciphering BBS Language

Gremlins, Real and Imagined

Breaking windows
" believe by incorporating data, fax Q,\lw\\ was wrillen by Mustas

and graphics into one integrated “hot-shot” software cngincering

team of Tunter and Greg

package. It makes us stand out Hewgill. 1t's the company’s first foray
from ouP competitors...” into the Windows environment and, as
§ Harrer puts it. hoth are pleased by the
=Jim Harrer positive response the produet has been

receiving from all directions.

“John [Friel]...was able o continue

1o work and upgrade our DOS version

while: the Windows release was under

development.” Harrer said. But he got

As a teen, Harrer said he was very

involved in the Air Force Auxiliary's
Patrol Cadet Leadership
which gave me the leader
ul confidence to manage peo-
ple and skills needed to develop ‘high
performance teams’ like we have at
MSL

Bottom: Orders and operations at MSI.

(We witnessed that manage-
nt style from afar: It was a

y when Harrer fielded our
and his staff was work-
tanother product-
release deadline. He wasi't home
watching a gan
office all day

ques

ing agai

he was in the.

nday. too.

Granted. it’s on a large campus in
the foothills where Frishees are as
much a part of lunch as ham, but
hey.)

A sell-taught Turho Pascal pro-
grammer, Tlarrer elaims Wildeat!
more than “my serious
altempt 1o learn how to program.”
Probably thousands of sysops out
are happy the attempt was suc-

was nothis

erTater met John Fricl
(Qmodem’s author) and Scott Tunter
(current vice president of rescarch and
development at Mustang) in a most
appropriate way: onlin
It happened “when T was stuck and
needed some help.” Harrer said.
actually gave me his Xmodem and
Yumodent protocol code for Wildeat! v1.0.
“The online meetings struck a nice
key with Harrer for, as he puts it, “Over
half of our staff members have been
hiredl s vesult of building a relation-
ship with us online.

Tiel

To boot, “all of
our tech support specialists and a cou-
ple of our engineers are still Wildeat!
sysops and love working in the online
field.”

i A
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Top: Jim Harrer (left) and Mustang vice president Rick Heming
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“his feet wet in Windows by writing the
install program
Harrer believes the group succecded

quite nicely, pointing out some distin-
auishing highlights: “QmodemPro for
Windows hias the first Windows-based

communications program to actually
support RIP graphics. We also added
send and receive fax support and a GIF
viewer with zoom capabilitics,” as
described previously

11°s this and the addition of the poy-

CoNTINUES
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a variety of fixed costs, variable costs,
and other loading factors to determine
that at a certain price you would need
to sell a given amount of product to
break even. Or conversely, the price
required to breakeven at a certain unit
sales. Neat idea and in fact sold quite a
few of them for the day. It was easy to
use, but naturally, with each customer
there came one more suggestion for how
to improve it. My first hint.

And T was not alone. There were a
number of people, even in 1980 and
1981, who were writing programs and
all sorts of financial modeling programs
were popular. Our collective view of
programs and programming of the day
all of this to appear rational.
About that time Dan Bricklin's VISL.
CALC program crested into popularity
and the world changed.

Actually, T had written a spreadsheet -

forcing all users to do it Jack’s way.
VISICALC empowered the user to do it
HIS way - and it became a TOOL -
rather than a PROGRAM. The differ-
rucial. The entire personal
r revolution, and similarly
communications revolution,
revolves around empowering the USER
- even if it equips him to do stupid
things. You designed your own
breakeven analysis, or whatever, using
a spreadsheet. You could even make
mistakes. You could do ugly, night-
marish things that could ruin your bid
on an enormous construction job,
causing you to lose millions of dollars.
You could do things that didn’t even
make enough sense to cause damage.
The power to create is the power to
make ugly. But in every case, given a
choice, computer users overwhelmingly
choose software tools over software
programs.

program camp. You ran Jim’s four
screens, and the company even had a
paternalistic view of “their callers
wanting them to feel at home on any
Wildeat! BBS they called. No more.
With Version 4.0 Mustang has
completely gone for the “BBS as a
design tool” paradigm. Life will be more
complicated, but much more powerful,
for Wildcat! BBS operators of the
future.

The tale starts with the basic BBS func-
tions. There are approximately 52
things you can do on a Wildcat BBS -
list files, read messages, go to other
menus, enter a questionnaire, etc.
Now, the sysop can assign any of them
to any key on any menu he wants, and
have as many menus as he likes, with
one menu calling another up to 1000
levels deep. Your BBS can look very
much like YOUR BBS, as pretty, or
ugly, as you can make it.

But the company has implemented
something I've been raving about alone
in the woods for years - basically a CAD
program for BBS software design.
Their wePRO utilities let you design
et all options and display char-
ics, and mouse about through a
pictorial menu tree to see how it all fits
together. At a mouse click, you can go
view the screen as a caller would see it -
i You can
logon to the BBS, even when there isn’t
one yet, and navigate about, then
return to your design efforts to fix all
the things that are bmku They make it
. 9 and also
includes some fax utilities that will
allow callers to fax themselves docu-
ments as easily as downloading files.

That represents an entire change in
philosophy and a whole new Wildcat!
BBS. But it isn’t what pasted me to the
wall in Bakersfield. Greg Hewgill, who
we are assured will soon shave whether
he needs to or not, has created an
masterpiece of software they call the
WCCODE - Custom Online Development
Engine.

At $149, wcCODE is a QuickBASIC
compiler in an editor environment that
looks like Borland’s old TurboBasic.
But think of it as a BBS BASIC. I

addition to the full BASIC command
(never standardized but that’s the idea),
weCODE also includes all RIP graphics
commands, all 52 Wildeat BBS func-

access message
bases, and a few comm specialti
well. Anything EXISTING in Wildeat

can be done from this program, and a
lot more as wel

It compiles your code into .WCX files.
The .WCX files can be run as events.
They can be tied to any key on any
menu so that when a caller presses that
key, it runs the .WCX program. In fact,
you can write a .WCX with the name
LOGON.WCX, and from the moment
the modem answe: our .WCX
program is in control. Since Qmodem
has a very similarly structured script
language now, you could conceivably
write an entire automated terminal
function in Qmodem, and an entire
comm server application in .WCX, and
you don’t actually have a Mustang
designed BBS or terminal program in
your way AT ALL.

We kept looking for the wall on this
one. We can't find it. You don’t need to
EVER use ANY of Wildeat, you can
design your own BBS from scratch. Or
simply tailor a few things. The new
model strains the terminology. Scott
Hunter, trying to demonstrate the
power of this thing to the attendees,
variously referred to the programs
WCCODE applications, .WCX fi
scripts, and repeatedly “doors” which
has been the usual model for add-ons to
Wildcat in the past. Finally, Mustang
President Jim Harrer came to the front
of the room bellowing that they were
NOT doors and shouldn’t be called
doors. He then took a few questions
from the crowd and in less than four
minutes had himself called them doors
three times. It’s a change in thinking -
even for Mustang.

8

\WCX files can also call DOS batch files,
other .WCX files, etc. And they can
reach into the caller database for
example to fetch CALLER ID data
stored there by the modem, or the
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WILDCAT! BBS VERSION 4.0

hree of the Boardwatch crew trav-

eled to Bakersfield California for
the weekend on June 10 - ostensibly to
look over the new Wildcat! BBS version
4.0 from Mustang!SoftwarelInc.!. Actu-
ally, we wanted to sce their new office
complex, drink some beer and eat
chicken at the barbecue they were
hosting for Wildcat!sysops! to get a
preview of the new release - and maybe
check out some alarming rumors
concerning the women of nearby
Fresno. It was planned as an idyllic
weekend away

Turns out to have been a bit of work.
Mustang has suffered some succe:
the past couple of years with their
Wildcat! BBS software package and the
QmodemPro terminal program. They
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Keening an eye on the
commiercial services
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claim to have an installed base of some
30,000 Wildcat! bulletin boards fielding
about a million calls per month, and
some 80,000 users of QmodemPro.
They sold nearly 11,000 copies of
Wildcat in 1993. The event of June 11
was a kind of open house where about
150 Wildcat BBS operators and faithful
ventured to Bakersfield to see the new
wares and tour the new Mustang head-
quarters building. The company is
reported to have paid some $880,000
for an isolated campus-like building on
Lake Ming Road outside of Bakersfield.
We arrived in Bakersfield on Friday, to
a city-wide power outage, and got some
mileage out of the “final testing” wise-
cracks. It was a very warm evening in
Bakersfield.

But Saturday turned out to be a full day
of classes on the new 4.0 version - with
air conditioning AND electrical power.

Instead of the tidying up of features we
expected, this new Wildcat represents
some significant changes in direction
for the product, nearly 250 new
features, and is described by the
company as a top to bottom re-write.
Whatever you thought you knew about
Wildcat! - it's changed.

NOT THE SAME FOUR
SCREENS ANYMORE

BS software is unlike word proces-
sors, spreadsheets, or any of the
other “categories” of software available.
For one thing, we've never all actually
on what a BBS is, much less on
what the software should do. Bulletin
Board software packages are nearly
enough operating systems or develop-
ment platforms, and it is often the case
that hundreds of add-ons, utilities, and
additional programs are developed by
the user base to extend the functions of
the BBS. What a BBS is, and what
features the software should embody,
tend to revolve around what you think
a BBS should do, and what you think
should be done on a BBS. There may
be a loose consensus, but this is still
very much an emerging genre.

One of the more inflammatory ques-
tions over the years has centered
around the user interface. The
“common interface” camp eschewed
complicated labyrinths of menus and
byzantine services for a couple of stan-
dard operating screens with very stan-
dardized commands. F for files, G for
Goodbye, etc. You could tailor the
ANSI screen of the main menu, but the
keys always worked the same way.
This did let callers navigate a new
system with some familiarity, and made
it easier for software developers to
write communication utilities that
depended on certain functions being in
the same place. But it also led to a
suburban tract housing sameness to the
increasingly vast BBS-scape.

The other school of thought held that
the entire BBS should be the creative
expression of the BBS OPERATOR -
not the BBS software author. This
view noted that BBS software should be
a design tool properly in the hands of
the owner.

1 kind of knew how this one would come
out. In the early 80’s I wrote a program
titled PROFIT PLAN that allowed you
to generate various break-even analysis
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Mustang Corrals USPS
Bulletin Board Contract

By BRAD BASS

Mustang Software Inc. last month in-
stalled a 128-line bulletin board system
at the U.S. Postal Service's National
Customer Support Center (NCSC) to let
‘high-volume mailers track the status of
their mailings

The $110,000 contract, though rela-
tively small in dollar value, marks a
victory in the company’s scheme to
penetrate the federal market with the
popular WILDCAT! BBS package. Al-
though WILDCAT! has captured the
lion's share of the commercial BBS
market, it has yet to make a huge impact
in the federal government.

Mustang president and chief execu-
tive officer Jim Harrer said 20,000
copies of WILDCAT! have been in-
stalled worldwide, and more than 4
million people log onto a WILDCAT!
EfES each dav Buf only abn\lt 5 percent
such as SA, the bederal r:\gvxamon
Adminlsﬂ‘auun the Internal Revenue
Service and various Defense organiza-
tions.

Company’s Largest BBS

The USPS project is the largest BBS
in the seven-year history of the com-
pany, which expects it fedoral business
to increase this year as a result of
WILDCAT!s pasition on the General
Senxces Administration’s schedule.

inform federal users of the advantages nl'
BBS vs. electronic mail. Unlike c-mail,

a BBS is not limited by ot proprictary

ing on the number of users.

“A typical bulletin Ko, apstams o
going to have 1,000 u: r
Tnonths,”he snid. “Ifwe sold WILDCAT!
on a per-user basis, we'd price ourselves
out of the market.”

Another aspect of Mustang’s game
plan is to refute the notion of BBSs as
technology used by peaple to cxclmngn
ideas on_esoteric topics. “T
people think about this as a hobbyist
technology,” he said. “We want to use
this [USPS contract] as a stepping stone
to make other people think about tech-
nology. We want to educate government
users on how they can use this technol-
ogy to build a wide-area network.”

By incorporating WILDCAT/ into
WANs, agencies can link

reports, which keep track of time-sensi-
tive mailings, Harrer said.

Aretailer, for example, could log onta
the BBS to find out the status of his
mailings advertising a sale, The system
would display the latest information on
the status of the mailing as reported
from post offices across the country.

Mustang installed the USPS system
as a subcontractor to Integrated Solu-
tions Inc., Riverside, Calif. The sole-
source contract includes the $800 BBS
software as well as 128 modems, 16 486-
based PCs, and storage and backup
systems.

USPS manager Michael Murphy said

the BBS, installed last month in Mem-
phis, Tenn., fields about 16,000 calls ot
month. He said more than 1,01
offees i Ohio, Pennsylvania, Newges.
-y, Maryland, Virginia, West Virginia,
Notth Garolinh and Kentucky are now
on-line to the BBS. The entire country
— more than 6,000 post offices — will be
on-line by the end of June, he sai

Murphy said he decided to go with a
BBS because it would be casy for users
to access it with their existing equip-
ment, and it would save employces the
effort of having to develop a system
themselves. “We looked at some alterna-
tive approaches. But when we looked at
developmental efforts, it became obvious
we could use a commercial product that
already existed,” he said. “We looked at
the bulletin board environment as one
that a large number of people are
familiar with, so it was a minimal
investment on the user side.”

Joel Olson, technical staff support
eloctronic ngineer a the Fodercl Avia-

via modem and stimulate open debate
and cooperation among users anywhere
in the organization, Harrer said.

If this claim sounds the same as the
pitch used to sell groupware, that is
because Harrer views WILDCAT as the
same type of product as Lotus Develop
ment Corp.s Lotus Notes and other

upware packages.

“The folks who make Lotus Notes
may not agree with this, but bulletin
board systems were the first groupware,
he said.

The 128-line USPS system dwarfs
most BBS applications, which generally
start off with about eight lines. The
system will give high-volume mailers
access to the center’s delivery activity

Bellevllle Mich., snid FAA usors i the
region use WILDCAT! as their primary
file transfer (ool Although the FAA
uses e-mail to send messages across the
country, Olson said Michigan users
settled on WILDCAT! because it “inter-
faces nicely” with the regional Novell
Tne, NetWare 2.15 local-area network.
“The FAA is national, so every region
has developed its own procedure for
cnunuh\)n and
region,
the preforred method i umng a baliotin
ard system to transfer information
quickly and easily between various units
in the field. WILDCAT! turned out to be
the best solution. It's very easy to
use." <

QMODEMPRO 1.0

Flexible
Comm
Package

My search for a Windows communi-
cations program that's as easy to use
as my old DOS standby, Qmodem,
has ended. QmodemPro for Windows
is here. In addition to its complete set
of async communications tools,
‘QmodemPro also includes a module
to send, receive and print faxes.
Installation is casy, and after
Mustang’s technical support diag-
nosed an incorrect modem setting that
Thadn’t detected, I was up and

odemPro’s main screcn has a
status line that shows time on-line,
communications rate (bits per
second) and so forth. Above the
status line, a macro bar displays
buttons for running user-defined
‘macros. A toolbar at the top of the

First Impressions

Each entry in the dialing directory
can have a primary phone number
and four altemates, as well as a user
1D and password that can be used in a
log-on script. For one-click dialing,

each directory entry, listing the
number of calls and the date of the
last

Best of all, you can group
directory entries. When you select a
‘group, QmodemPro can dial until it
connects with the first service or until
it connects with all of the services in
the group. You can also edit settings
for all members of a group at once.

QmodemPro supports over 30
terminal emulations, including TTY;
Wyse; VT 52, VT 100 and VT 102;
and ASCIL The standard file transfer
protocols are all supported, from
ASCII to Zmodem.

QmodemPro makes uploading and
downloading easy. A dialog box
displays estimated, clapsed and
remaining time, as well as total
blocks and bytes transferred and error
messages. A gauge shows progress
graphically, QmodemPro includes a
file viewer.

If you use QmodemPro to connect
toa service that uses Wildcat! BBS
software (also from Mustang), you'll
be able to use a graphics mode called
RIPscrip emulation. With GUI
features such as buttons, RIPscrip
provides a Windows-like interface.

‘The fax module doesn’t stand up
toa dedicated fax program, such as
Delrina’s WinFax Pro, but it will
rasterize and send ASCII text files, as
well as BMP and .PCX files, and add
a cover page. You can view, print or

defined functions and so forth. You
cannot, however, import scripts from
DOS,

‘A host mode lets QmodemPro act
as a mini-BBS so that you can receive
a call from another PC and transfer
files. Host mode includes security to
restrict access, so you could even use
it for remote access to your own
computer while you're on the road.

At times, QmodemPro tends to
Took more like a ported DOS

QmodomPra for Windows 1.0
price:$I

application than one built from the
ground up for Windows. For
example, the tool bar isn’t
customizable. And while the phone
ook can be sorted, you can’t
rearrange entrics with drag-and-drop
or even with menu picks. Most
options are logically arranged, but
some are frustratingly hard to find.
For example, trying to find out how

technology that provents access to a

broad range of users, Harrer said. —
In addition, a BBS can serve unlim-

ited users for a few hundred dollars as

opposed to e-mail packages that include .

licensing charges, which vary depend-

Mustang Software, Inc.
P.0. Box 2264, Bakersfield, CA 93303
Office: 805-395-0223 FAX: 805-395-0713

Orders: 800-999-9619

PRODUCTIVITY CHOICE

Power and flexibility are yours
when you log on with this easy-to-use
Windows terminal program.

Denny Atkin

QMODEMPRO FOR
WINDOWS

Whether you want to explore
your local BBS or start surfing
the Internet, you won't find a
much smoother vehicle for your
cyberspace journeys than
QmodemPro for Windows. Mus-
tang Software has taken a pow-
erhouse terminal program and
wrapped it in an inviting Win-
dows covering, making for one
of the best combinations since
Reese’s covered peanut butter
with chocolate.

The original Qmodem was a
classic shareware terminal pro-
gram for DOS. It matured into
one of the best PC

Televideo, and DEC VT, and

tions programs available, grow-
ing powerful without getting too
complex. A couple of years ago,
the program was purchased by
Mustang Software, publishers of
the Wildcat! BBS, and en-
hanced and re-released as
QmodemPro, acommercial ter-
minal program. (Mustang still
allows the older Qmodem 4.x
versions to be freely distributed
as "tryware” for its enhanced
commercial offerings).
QmodemPro for Windows is
built on the foundation of its
mature DOS ancestor, but it's
nota DOS program with a Win-
dows interface carelessly
slapped over it; it feels like a
Windows program through and
through. A well-considered user
interface, smooth multitasking
capabilities, icon-based dialing
capabilities, and drag-and-drop
integration with the Windows
File Manager make this follow-
on superior to its predecessor.
The program has a full set of
features for the professional
user who needs tolog on to cor-
porate mainframes, including
Kermit transfer protocol; full
emulation of terminals such as
Data General, Hazeltine,

COMPUTE ...

support for using
dems. But unlike many other
commercial terminal programs,
QmodemPro provides a com-
plete set of features for BBS
users as well.

Perhaps the best of these is
support for RIPscrip, a graphi-
cal terminal emulation sup-
ported by many BBSs which
provides mouse support for
menu selections and displays
640x 350 graphics in 16 colors.
Navigating a BBS that has full
RIPscrip support is a snap and
is a much more visually inter-
esting experience. Other termi-
nal emulations, such
standard I1BM ANSI, work flaw-
lessly and provide a number of
configuration options such as
font and window size. A split-
screen option is handy for use
in live online chat sessions. My
only complaint is that the font
size isn'tadjustable in RIPscrip,
so characters are awfully small
on a 1024 x 768 Windows
screen

Transfer protocols include
XMODEM (standard, CRC, and
1K variants) YMODEM (stan-
dard and -G), ZMODEM, Kermit,
ASCII, and CompuServe B+.
Options can be adjusted for

each protocol when appropriate
such as 16 or 32-bit CRCs for
Zmodem, and whether to
autostart download with proto-
cols that support that feature.
Protocol transfers were very
solid, with no errors encoun-
tered on fast V.32bis downloads
while multitasking.

An example of the superb in-
tegration of QmodemPro into
the Windows environment s the
ability to drag and drop files from
the Windows File Manager into
the upload selection dialog box
—file selection has never been
easier than this.

One nice feature s the ability
to view GIF images as they're
being downloaded. The GIF
viewer supports multiple Zoom
levels, printing images, copying
them to the system clipboard,
and slide-show-style display of
multiple images. A file viewer
shows files in hexadecimal or
ASCII formats, and there's a
nice built-in text editor with
search and replace, auto-in-
dent, and word-wrap.

QmodemPro has one of the
best phone books I've seenin a
terminal program; it's packed
with features, but it's not overly
complex. There are three inter-
faces for selecting numbers to

QmodemPro’s delete incoming faxes, but you can’t  to change the wait time between
il seraen screen provides shortcuts for annotate them or rotate pages dialing numbers required poring over
offersa toolliar, frequently used commands, such as received upside down, In receive ‘menus and dialog boxes, as there are
" accessing the dialing directory, mode, it runs in the background until  no obvious entries for this subject in
status bar and  yp|oaging or downloading and acall is detected. A single button the index or on-line help.
macro buttons. up. The main section of the  click switches from the fux facility Despite these reservations,
Youcancopy  screen s the display area for the back to standard communications.  QmodemPro is an excellent choice.
textfromthe  communications session. During a QmodemPro’s Script Language ~ The user guide includes practical
main display  session, you can mark, copy and Tnterface (SLIQ) can be used to directions for some frequently
window during P2t information, and scroll automate a log-on or a complete perplexing tasks, such as connecting
Sssiii, backward to view previous screens.  scssion. You can record keystrokes in {0 another machine to transfer a file.

log file.

You can also take a snapshot of a

screen or save upload or download
information — date, time, filename
and any errors encountered — to a

fairly powerful, with support for

Winows Macazive O May 1994

‘QuickLearn mode, and an editable
script will be created. The language is ~ user guide make it a good choice for

arrays, data types, dialog boxes, if/
then/else and case statements, user-

‘The uncluttered screen and a clear
communications novices.

— James E. Powell

QmodemPro Gets

Online Graphically

A classic communications program finally makes an
elegant debut in the Windows environment.

BY JIM FREUND

In the early days

of PG telecom-

munications,

three shareware
products pioneered reliable ways to
get online: Procomm, Telix, and
Qmodem. In recent years, Qmodem
has been distributed commercially by
Mustang Software Inc. (MSI), best
known for the BBS package Wildcat.
Now MSI has released QmodemPro
for Windows as its first Windows
entry.

The features which made
Qmodem popular under DOS have
arrived in Windows intact.
QmodemPro’s interface is clean and
simple to use; without having to
‘master the package, you can create
dialing directories, get online, and
create scripts to antomate future

QmodemPro for
Windows 1.0

Mustang Software Inc.

PO. Box 2264

Bakersfield, CA 93303
1-800-999-9619

Fax: (805) 873-2599

BBS: (805-873-2400; CompuServe:
GO PCVENA

Sugg. List price: $99

Requires: 4Mb RAM; SMb hard disk
space, Windows 3.0 or higher.

logins. Extensive online help, along
with a pair of well-written manuals,
make it easy (o delve further into the
feature set.

The installation
routine handles
most of the
complex setup
issues. You can
choose whether to
have the dialing
directory auto-
matically load
when launching
QmodemPro, and
whether to
maintain a log of
your calls, files
transferred, and
files sent or
received.

lets you cycle through the various
hotkey shift state levels — displaying.
the Shiftkey or Ctrl-key macros, for
example. Spending a little time
customizing this handy feature can
return major dividends by having just
about any command, script, variable,
or text string available for cach
system you log into.

‘The majority of QmodemPro’s
display is taken up by the terminal
screen. Some other Windows telecom
packages (notably Procomm for
‘Windows) have given this area short
shrift. Qmodem, by contrast, offers
an interesting enhancement that
allows you to select different screen
formats when the window is resized

to anything less than its normal
maximized state. One method
reduces the size of the terminal

< . QmodemPro provides a variety of simple, reliable proto-
The program’s  cols for uploading and downloading data.

screen design

makes excellent use of the available
real estate. Beneath the title and
menu bars is a toolbar featuring most
of the functions you might need
while online. You can maintain
different macro files, each storing up.
to 40 macros, for different services.
The macros can be activated using
hotkey combinations, or you can
simply click on one of the 10 op-
tional macro buttons at the bottom
of the screen. The leftmost button

screen while maintaining all menus
and buttons, while another assures
easy readability of your online screen
while sacrificing a portion of the
upper toolbar and scaling down the
macro bar.

The program’s dialing directory
offers flexibility and power. Entries
can be displayed as icons or as a list.
Each entry includes support for up to
five dial-up numbers; the terminal
emulation and transfer protocol the

May 1994 + COMPUTER SHOPPER
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= QmodemPro for Windows

A Quick Fix for Online Addicts

There’s no shortage of Win-
dows-based ieati

Connect in a Snap:

packages. From Datastorm
Technologies’ ProComm Plus
to Digital Communications As-
sociates’ CrossTalk to Delrina’s
WinComm Pro, many compa-
nies offer some combination of
icon-based dialing directori

Qi for Windows
incorporates all the essentials of
Windows-based communica-
tions. Just click on a button to
launch a session, upload or
download a file, toggle a capture
file, change the terminal emula-

macro buttons, on-the-fly termi-
nal and emulation switching,
and customizable deskrops. Mus-
tang Software’s relative late-
comer, QmodemPro for
Windows, atfirst appears no dif-
ferent — it abandons
QmodemProfor DOS’s empha-
sis on scripting and off-line mail
‘management for the fashionable
GUI goodies of the competition.

But this is more than me-too
software. As befits a communi-
cations package from one of the
leading makers of bulletin board
software, QmodemPro for Win-
dows is specifically tailored to

tion or file-ts fer protocol,
change the baud rate and parity
settings, start a macro, or
disconnect.

Edit_Search Dial View

ks IS0 Tt Syt .

USABILITY: Point-and-click
connections and macro.
PERFORMANCE: Performs

file transfers in background.
TECHNOLOGY: Automatic
RIP support.
VERDICT: Best communica-
tion application for BBS
Junkies,

= n
[ES. - %

fiveal b |

the needs of the die-hard BBS
surfer.

RIP Roaring QmodemProfor
Windows is unique in offering
built-in support for RIPscrip, the
de facto standard for graphical
BBSs. With RIP (Remote Imag-
ing Protocol) support enabled,
users can navigate a BBS by
mouse instead of by a cryptic
keyboard menu.

And you don’t have to know
whether the BBS youre calling
supports RIP: Simply define
RIPscrip as your default termi-
nal emulation, and the program
will automatically enable it for
‘mouse use if the BBS supports it.
Otherwise, the program falls
back to standard ANSI emula-
tion,

QmodemPro for Windows’
icon-based dialing directory —
which can also be viewed in list
form —is designed for the online
junkie. You can specify up to

Messa

A Quarterly Bulletin from Novell

WILDCAT! can
serve as a true
wide area network
for NetWare MHS
E-mail.

cach system you call, include
your name and password, desig-
nate a script file, and choose
from more than 50 icons (includ-
ing ones for commercial services
like CompuServe and MCI). For
h ized eyber-surf

What's on the Menu: Instead of
impenetrable, cluttered DOS
menus, RIP graphics let you point
and click to where you want to be.
There is one caveat, however:
BBSs implement different levels of
RIP — the first screen you se
might look graphically oriented like
the one shown at left, but you
may have to use keyboard com-
mands at different levels.

gram also includes a fax viewer
that lets you view, rotate, and
zoom in on your faxes,

Another nifty feature that
most of the other communica-
tions packages don’t have is drag-
and-drop  file uploads.
Q

the 3
QmodemPro for Windows lets
you attach notes to each entry,
group entries in categories, and
even sort them by a variety of
attributes.

Fax Features And as far as
we know, QmodemPro for Win-
dows is the only communica-
tions package to integrate some
basic fax features — emphasis on
basic. This is no WinFax Pro
from Delrina, and you won’t be
able to fax from within other ap-
plications*. But QmodemPro
for Windows will let you send
and receive text and graphics
files, define and select a cover
page — and it even keeps a log
ofall fax transmissions. The pro-

demPro for Windows lets
youselect multiple files from the
Windows file manager and drag
them onto the Upload button
for timesaving batch file trans-
fers.

QmodemPro for Windows is
a standout package — with ev-
erything that the other Win-
o e

FILEBOX

QmodemPro
for Windows
System Requirements:
A 386 system or higher, 4
MB RAM.

Hard Disk Minimum:
5MB.

Modem Models
Supported: over 300
Terminal Emulations
Supported: 34.

The it

program;
offer in usability and flexibilicy,
plus RIPscrip and fax support
that make it a nice all-in-one so-

lution for the on-line buff.
SHYAMALA REDDY

Delrina’s WinComm Pro
comes the closest inits
feature sat.

* The current version (1.10) of GmodemPro for
Windows supports sending faxes from any Windows
application through the use of a fax printer driver. - MS/

Mustang Software, Inc., Box 2264, Bakersfield, CA 83303 ® 800-999-9619

ging

NetWorld ‘91
Special
Edition
October, 1991

PROFILE OF A SUCCESSFUL THIRD-PARTY PRODUCT

WILDCAT! Version 3 from Mustang Software
Integrates Bulletin Boards and NetWare MHS

Latest version of popular BBS provides access fo MHS-routed mail

With the growing prevalence of bulletin board systems (BBS) in business, their
increasing interface with well-established electronic mail services is a logical and
necessary extension of BBS capabilities. This is certainly true of Mustang Software's
WILDCAT! BBS, which can integrate electronic mail from NetWare MHS.

Mustang Software recently unveiled WILDCAT! Version 3. It is a complete
rewrite of their popular software, which already has an installed user base of more
than 8,000 system operators (sysops). Along with this version, an optional gateway
program that allows connection between the BBS and NetWare MHS will become
available in October 1991. With Mustang Software’s WC/MHS gateway for
WILDCAT!, users can receive all of their point-to-point E-mail in one central location
—the BBS. But a BBS really shines when three or more people, in any number of
remote locations, want to carry on a running discussion on a particular topic.
WILDCAT! can serve as a true wide area network for NetWare MHS E-mail.

Bulletin boards offer easy access to centralized information
WILDCAT!, like all BBS, enables users to send and receive messages, documents
and files. Anyone can access a BBS—all that is needed is a personal computer, a phone

line and a modem.

Basically a hobbyist activity in the late 1970s, BBS burst on the business scene in
the 1990s, driven primarily by the explosion in modem sales and the increasingly high
transmission speeds of these devices. There are now more than 30 million modem users
scattered throughout North America. With the faster modems (9,600/14,400 bps), BBS
operates at an even higher level of efficiency, making them increasingly suitable for

business.

How WILDCAT! works with NetWare MHS
To have WILDCAT! and MHS work together across local area networks operating

on NetWare, all you need is the WILDCAT! BBS, WC/MHS gateway and NetWare

MHS. In this example, NetWare MHS is running and operating on a dedicated LAN

workstation.
In order to better

d how all these

work together, let’s set up

a typical scenario. Assume we have offices in California, Houston and New York.
WILDCAT! WC/MHS gateway and NetWare MHS have been installed on the client

server at each location. Use:
dial in to a WILDCAT!- ded

TS may execute
o q

WILDCAT! from their workstation or may
via modem i

These users need to be able to send private E-mail to other company employees
regardless of their location. In addition, project team members located at different
locations need to be able to discuss their project issues as a group and among indi-
vidual members. This is known as “conversation” mail, enabling users to read thoughts
from other members in a non-restrictive fashion, keeping the message subject (or

thread) intact.

‘WILDCAT! Version 3 supports up to 1,000 separate “message conferences.” Think
of a conference as a separate message base which can handle both public and private
messages. You can configure WILDCAT! so conference access is limited based on the
user’s security profile. This makes it ideal for project teams who need a separate
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MY LIFE AS AWEBMASTER

My Next Server: A Web BBS!

want to let you in on one of the biggest secrets of my computing career: I used

to run a bulletin board system. No, not one of those BBSs. This one was part of
a reasonably respectable local computer publication in Dallas. And my life as a
sysop has remained secret because I quickly tired of the knowing looks people
gave BBS operators. The raciest thing on rhis BBS was a listing of other bulletin
boards.

T also didn’t much care for the attitude of corporate IS friends who thought of
BBSs - if they thought of them at all - as amateurish. I didn’t hang around in the
BBS community very long, but I was there long enough to make a few friends,
one of whom is Jim Harrer, co-founder of a company called Mustang Software
Inc., headquartered in much too sunny Bakersfield, CA.

Mustang is the publisher of Wildcat, a leading BBS software package. And, as

you may have heard, this is a business that’s going away pretty quickly. Old com-
mercial BBSs are becoming Mom-and-Pop Internet service providers, also a dying
breed as the big players start competing in big ways.

The newest version of Wildcat, 5.0, does everything a BBS ought to do, plus
serve up HTML pages. You get messaging, file transfers, security, polls/question-
naires, teleconferencing/chat, and a bunch of other goodies. These features work
pretty well because Jim & Co. have been building BBS software for a decade
now. Wildcat 5 supports both TCP/IP and dial-up access, as well as FTP, Telnet
and UUCP. The server will also happily give dial-up users full Internet access.
Yes, it works just fine on your existing local arca network. And you’d be hard-
pressed to spend much over $1,000 for the software.

Browser Dependent For Now

There is, as there tends to be in such discussions, a gotcha in all this. And here
it is right now: The really cool features in Wildcat 5 require Wildcat Navigator,
the company’s browser-with-the-client-apps-built in. Harrer promises that quicker
than the Mozilla legal department can complain about his use of the word
Navigator, he’ll have helper apps or Java applets available. This will allow the
Wildcat 5 web server to be browser-independent and still offer all the goodies to
users. (There is a beta version of the browser-independent version available at
www.mustang.com, but it was just posted last week and it’s not yet running
properly on my system).

Other Wildcat 5 features include an ODBC kit for database connectivity, elec-
tronic commerce/subscription support, and a user billing system. Future releases
promise support for Internet Relay Chat, Network News Transport Protocol,
Simple Mail Transport Protocol, Dynamic HTML, and the Point-to-Point protocol.
With all these features and add-ons, it’s possible to build an in-house information
service that’s almost, but not quite, as rich a user experience as America Online or
Compuserv.

ETTER

e Insiders Guide To The Personal Computer Industry

RIP allows
bulletin board
operators to
add graphic
elements,
borders,
buttons, and
animation to
their screen
displays.
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RIP MEANS DEATH TO DULL BBS INTERFACES
Now Local Bulletin Boards Can Compete
With The Big Systems

Mustane Sorrwars”s Jivt Hargez was i last week showing me the new version of his Wildcat! BBS and
QmodemPro communications software supporting the Remote Imaging Protocol graphical interface. Developed
by acompany called Telegrafix, in Huntington Beach, Calif., RIP allows bulletin board operators to add graphic
clements, borders, buttons, and animation to their screen displays. Yes, the client software has to support the RIP
protocol, but that should be a given once enough BBS software vendors sign up.

“This matters because local bulletin boards must go graphic in order to survive. RIP offers a reasonably low-
overhead means of accomplishing this. A dial-up demo at 38,400 bits per second (possible with an ordinary
V.32bis/V.42bis off-the-shelf modem) was very acceptable from a performance standpoint with CGA-quality
graphics. VGA resolutions should be available later this year.

Given enough time, a local BBS operator — a group which increasingly includes corporate IS organiza-
tions and vendor product support — could develop a BBS which would look at least as good as Prodigy and be
just as easy to use. When RIP becomes common in communications software, users will be able to call these
BBS systems and get a nice graphics and mouse user interface without having to think about it, similar to what
America Online and Prodigy provide today.

Being able to provide such an interface, especially if RIP really does become a standard, should ensure the
continued growth of both hobbyist and corporate BBS systems. The nice thing about this industry, small though
it may be, is that the leading vendors can all sit down in a room or send E-mail and get something like this
together. Already, most of the major BBS software providers have signed up to support RIP and we can expect
{he communications software companies to provide client support as RIP-enabled BBSes start to come on-line
later this year.

The RIP version of the Wildcat! BBS also adds new faxing capabiliies, allowing system operators to make
text and graphics files available to users via fax. Callers can select fax documents while on-line and have them
sent to their fax machine. This s the sort of porate customers can use (o advantage,
especially in product support or publishing applications.

A few introductory words about Mustang Software are probably in order, especially for anyone interested
in setting up their own BBS, perhaps as 2 remote E-mail gateway or for customer support. Harrer's company,
based in Bakersfield, Calif., is the only BBS vendor concentrating on the business market. While many compa-
nies provide E-mail links to other BBSes, Wildcat! also provides local area network: and MHS connectivity,
allowing the BBS to sit on a Novell network for casy access by desktop users. This makes Wildcat! the obvious
choice for customer support applications because all the in-house sers can easily log-on and check messages
without having to leave their NetWare desktop machines.

Mustang also recognizes the support needs of corporate customers, whose BBSes are run as part of their
business rather than for kicks, and provides excellent support. The software is also pretty much bomb proof and,
being one of the best-selling BBS systems, has lots of third-party add-ons. And, if you're looking foraDOS

icati i nicer than ProComm. This is a company T have no

package. Q1 is
trouble recommending.

Wildeat! Version 3.9 bulletin board system for MS-DOS, available in several configurations beginning at
§129, QmodemPro, Version 1.5, communications software for MS-DOS, $99. Both from Mustang Software,
P.O. Box 2264, Bakersfield, CA 93303. Phone: (805) 395-0223.
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PRODUCT REVIEWS

Wildcat! Ver. 3:
Creat_e Your Own Secure
On-Line Bulletin Board

!xﬁemrve fectures mu!e '!is BBS

an excellent choice for an office
communicafions hub. Outstanding
technical support is a big bonus.

T e

Mustang Software |
P.0. Box 2264 1
Bakersfield, CA 93303 ) 1 Rk

or 8053950223, 8 am. fo 5 pm.
weekdays (Pacifc ime)

drive; modem; DOS 3.3 or loter

your own-and Wildcat's
tate customizing colors, text, and ANSI graphics.
File descriptions can be up to 15 lines long, up

creen and prompts facili-

of Mustang Software’s successful and  sion 2.55. A particularly clever enhancement is the

Requirements: 384K of RAM; herd | Wﬂdmu version 3 is the latest incarnation  significantly from the two-line descriptions in ver-

Return Policy: 30day moneyback
guoranfee

popular bulletin board system. It's a ability to mark individual files for later retrieval—

G 8053342240, am 105 | SiEMificant upgrade from version 2.5, boastingover even if you scroll o another sereen.

S i Fexlicos 75 additional features, including a full-screen ANSI
*Since this arfcle, MS! has changed
ts policy to offer free, unlimited
telephone support,

conferencing, and better security.

The

kilobits per second (Kbys), faster than the previous

modify the three default profiles to limit a caller’s dates.
on-line time, file access, download ability, bps rate,

the profile, and grant callers additional file and
conference areas.

PC SOURCES

As always, Wildeat! supports FidoNet and
editor, expanded menu customization, enhanced  PCRelay, 50 you can hook into those wide area
networks to exchange files and messages. For direct
There are three flavors to the software: the $120  file transfer, Wildcat! now supports Kermit in addi-
Wildeat! Single Line, a one-line version ideal for  tiontotheusualarrayofprotocols,including Xmodem,
personal use that allows one caller at a time; the  Ymodem, and Zmodem variations. You can do batch
$249 Wildcat! Multinode, a multi-line version for  fle transfers of up to 99 at once, which beats the six
small to medium-size businesses that acceptsupto  in the previous version. What's more, you can batch
10 outside callers or inside network users; and the transfer files under a non-batch protocol like plain
$499 Wildeat! Professional, which allows up to 250 Xmodem, although you'll have to press the PgDn key
simultaneous callers and s designed for corporate for each file.

388-page sysop guide docs a good job of

e.

Wildeat! offers 1,000 conferenceareas, witheach  explaining the nuances of installation and sctup.
area able to draw on a pool of 1,000 file areas-up  When I did run into trouble—1 kept locking up the
computer—I called Mustang’s technical support. A
26 file areas. That provides tremendous flexibility  knowledgeable technician answered on the second
in offering a BBS with a multitude of topics, which  ring, and meticulously picked his way through my
lets callers zero in on specialized sections. And  parameter settings until he had cheerfully navi-
callers can now log on at a maximum speed of 57.6  gated me to a solution.

While 'm impre
38.4Kbs. efficient technical support, the company

The number of security profiles or levels has  off for a 90 day-limit on free telephone support*. If
increased from 50 to 1,000, so you can be particu-  you want telephone support after the 90-day limit,
larly selective in limiting access to conferences and ~ Maustang offers a $50 per year Auto-Upgrade Plan
files. With this version, you can casily copy and  that also guarantees you three to four minor up-

d with Mustang’s patient and

gets points

Unlimitedon-linesupportisavailablevia America
and other actions. If you need to, you can override ~ Online,
BBS

CompuServe, GEnie, and Mustang's own

Wildeat! offers extensive featares, excellent per-
Changing parameters s accomplished bysimply  formance, and a flexible environment to turn your

electingi arietyofscreens.  BBS into a communications hub. When you con-
For generic setups, Wildeat! can practically berun  sider the outstanding technical support and a 30-

July 1992 right off the automatic installation. Yetyoullprob-  day money-back guarantee, you'llfind, as | did, that

ably want to tinker and tweak your BBS tomakeit ~ Mustang delivers a powerful BBS package.

“Russ Lockwood
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h Communications Software
|

By Joe Salemi

Withtherelease of QmodemPro, Mustang
Software has delivered on the promises it
made when it boughtthe popular shareware
program Qmodem from John Fricl in carly
1992. It’s an entirely new program,
completely rewritten by Friel and Mustang,

First Looks

QmodemPro Integrates
E-Mail and Fax with On-Line
Communications Manager

can use 10 check your messages before
sending them off. OLX lets you attach one
binary file to 1 message, and QmodemPro

list. Oneniceadditionisthe Group leature,
which lets youadd any number of directory
entries into a named group. You can tell

uploaditwhenitconnects
(o the appropriate
service. The one-

QmodemPro to dial the group instead of
individual entries,

file limitation is a
minor annoyance
for MCI Mail users
(MCIT  supports
multiple file
attachments), but
Mustang is
exploring ways of

butthe pri er 99.
or $35 upgraded from previous versions of
Qmodem. The program includes a new
version of the Off-Line Xpress (OLX) mail
reader that can read and reply to electronic

files in a future

andit g
the list and handle
any on-line actions
untilitconnects with
every service in the
oup. s
tightly integrated
e-mail features
significantly raise

‘s tighty imegrared e-mail |\ the standard for
features let you access many services. %

vasn. QmodarPo’s
dialing dircctory has also been enhanced.
Themail packet name foraparticularservice

Compus$

canbx ofitsdirectoryentry,

5-'Q

Mail th

andQmodemProwi flagthe

those services to fax numbers, or Intemet
and MHS gateways. The built-in address
bookinOLX 3 hold

entryinthelisttolet youknow that you have
messages wailing 1o be read or up-
loaded. Cq

names, user IDs, preferred e-mail service,
and fax numbers. You can even read a
message from one service and route your
reply 10 a different service. Mustang has
included a real-time spell-checker that you

script language to completely automatc the

‘mail. Each entry supports five alternate
phone numbers; if the first is busy.
QmodemPro will try the next one on the

ions
software and make
it the product of choice. especially if you
subscribe to a number of on-line e-mail
services.

List Price: QmodemPro, Version 1.0,
$99:upgrade from priorQmodem versions,
$35.

Requires: 384K RAM, 2MB hard disk
space, DOS 2.0 or later. Mustang
Software Inc..P.O. Box 2264, Bukersfield,
CA93303; 805-395-0223: fax, 805-395-
0713

"OmodemPro’s tightly
integrated e-mail features
significantly raise the standard
for communications software
and make it the product of
choice, especially if you
subscribe to a number of on-
line e-mail services."

Redefining Telecommunicatons in 93

Product Rev

SUMMARY

A mouse-driven inferface,
fighter ties o CompuServe and
MCl Mail, and fax-sending
ability make a big step forward
for this ferrific communications
program. And a $99 list price
makes it a great buy.

SPEC SHEET

Mustang Software

P.O. Box 2264

Bakersfiold, CA 93303

Sales Information: 800-999-9419,
805-395-0223,8 am. fo 5 pm.
weekdoys (Pacific fime).

Mail-Order Price from Mustang:
§99.

Shipping Cost: $10 for Federal
Express second day, or dealer
opfion.

Requirements: 384K of RAM;
hard drive with 2MB of free
space; Hayes compatible
modem; DOS 3.3 or later.
Return Policy: 30-day money-
back guarantee; defective disks
exchanged within 90 days of
purchase.

Support: 805-334-2240; 9 a.m. o
5 p.m. weekdays (Pacific fime);
805-395-0250 (BBS); Com-
puServe: GO PCVENA; GEnie:
QMODEM RT.

Upgrade Policy: $35 plus $10
shipping (Federal Express
second day).

Arga. 1993, PC Sockets

iews

Qmodem Pro:

Communications Classic
Gets Facelift, New Features

ustang Software’s Qmodem has al-
M ways been a powerful, full-fledged

communications program. Inits new
incamation as Qmodem Pro, it adds a clever
‘mouse-driven interface, fax-sending capabil-
ity, and a completely rewritten off-line mail
reader that ties into CompuServe and MCI
Mail. The program includes terminal emula-
tion,a seripting languzge, group file transfers,
and a text editor. At $99 dirct from Mustang.
(863 to $69 from mail-order vendors), Qmo-
dem Pro is one of the best bargains in
shrinkwrap.

Themostnoticeablechangeisthe nterface.
Borrowing clements from Windows yet main-
{aining the specd of character-based screens,
Qmodem Pro’s menus zip through program
parameters and options with panache. You can
still invoke commands with the faithful Alt-
key combinations, but a mouse is faster and
much more efficient.

The program defaults (0 start in terminal
mode: a blank screen with 2 status line along
the bottom. Pressing the mouse button pops up
amenu bar across the top of the screen. Sclect-
ing an option-—the dialing directory, for
example—produces adialogbox with specific
settings and options. All this mimics Windows
to an extent, though you can’t create simulta-
neous sessions in multiple windows

On the whole, the new interface is an
improvement, allowing faster program setup
and use. But it caused occasional problems
For cxample, the QLEARN button recorded
cvery move as promised, even if that meant
overwriting the current seript. As a result, 1
managed to blow out the original MCI Mail
script included with the program. However,
once you locate options and figure out how
they work, all your communications sessions

will proceed smoothly.

The rewritten Off-Line Xpress mail
reader—dubbed OLX —adds the ability to be
used with CompuServe and MCI Mail. OLX
automatically logs onto 2 BBS or on-line ser-
vice, downloads your electronic mail, and logs
off. It then kicks you into Qmodem’s text
editor or your favorite word processor to let
youreplytomail off-linc. After that, OLX logs
on to the system again and uploads your mes-
sages.

OLX workslikeacharm, using yourIDand
password from the dialing directory to transt
mail with remarkable efficiency, which trans-
lates into lower on-line charges. The MCI Mail
transfor was especially impressive—it was not
only faster than a manual log-on, but had a
slight edge over my current SmartCom 111
scripts. OLX  even indexcs messages for fast
sclction and reply. It's a slick operation.

“The program’s text editor offers competent
textand editing functions, but you're betrer of
switching to your own word processor if you
don’tunderstand its WordStar-like commands.
The new 112,000-word spell-checker is an-
other plus, though it uses a clumsy two-step
process to correct misspellings. It can be setto
automatically kick in cach time you complete
anew message.

Qmodem Pro also includes the ability to
send—butnotreceive—ASClland PCX files.
To switch modes from file transfer to fax
sending, you simply check off an option in a
dialing dircctory entry.

If problems arise, the 386-page manual is
ready to help you with a massive index. clear
text, and numerous sereen shots. Mustang of-
fers unlimited tech support—if you can get
through the busy signals. At press time, Mus-
tang was investigating ways 1o let registered
users cut ahead of those who downloaded the
free tost-drive version from the company’s 24
hour, 20-line BBS. CompuServe and GEnie
forums are also available

The addition of CompuServe and MCI -
‘mail transfers in OLX is enough to recommend
Qmodem Pro, although the snazzy interface
doesn’thurt, And the fax-sending capability is
an appealing bonus. Qmodem Pro is a terrific
communications progrant at a great price

Russ Lockwood
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smarter at how we deal with paper documents, because they won’t be
restricted by HTML format. We have to be able to take that, make some
intelligent decisions about how to restructure it into an HTML document
and let others post it on the Web. That’s where we've got some internal
development or licensing to do.

MY LIFE AS A WEBMASTER

My Next Server: AWeb BBS?

want to let you in on one of the big secrets of my computing career: [

used to run a bulletin board system. No, not one of those BBSs. This one
was part of a reasonably respectable local computer publication in Dallas.
And my life as a sysop has remained secret because I quickly tired of the
knowing looks people gave BBS operators. The raciest thing on this BBS
was a listing of other bulletin boards.

I also didn’t much care for the attitude of corporate IS friends who
thought of BBSs — if they thought of them at all — as amateurish. I
didn’t hang around in the BBS community very long, but I was there
long enough to make a few friends, one of whom is Jim Harrer, co-founder
of a company called Mustang Software Inc., headquartered in much too
sunny Bakersfield, CA.

Mustang is the publisher of Wildcat, a leading BBS software pack-
age. And, as you may have heard, this is a business that’s going away
pretty quickly. Old commercial BBSs are becoming Mom-and-Pop Inter-
net service providers, also a dying breed as the big players start compet-
ing in big ways.

The newest version of Wildcat, 5.0, does everything a BBS ought to do,
plus serve up HTML pages. You get messaging, file transfers, security,
polls/questionnaires, teleconferencing/chat, and a bunch of other goodies.
These features work pretty well because Jim & Co. have been building
BBS software for a decade now. Wildcat 5 supports both TCP/IP and dial-
up access, as well as FTP, Telnet and UUCP. The server will also happily
give dial-up users full Internet access. Yes, it works just fine on your
existing local area network. And you'd be hard-pressed to spend much
over $1,000 for the software.

Browser Dependent For Now

There is, as there tends to be in such discussions, a gotcha in all this.
And here it is right now: The really cool features in Wildcat 5 require
Wildcat Navigator, the company’s browser-with-the-client-apps-built in.
Harrer promises that quicker than the Mozilla legal department can
complain about his use of the word Navigator, he’ll have helper apps or
Java applets available. This will allow the Wildcat 5 web server to be
browser-independent and still offer all the goodies to users. (There is a

PC Letter www.poletter.com
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Chreativity Is Their Watchword
By Douglas Bartholomew and Susan Comolli
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COMPUTER NEWS

September 5, 1994

INTERVIEW:

im Harrer, Bulletin Board Entrepreneur

company

« Fau 1094

YOUR COMPANY'S CALL LAST SPRING FOR
nominees for the 1994 Innovators Awards
elicited hundreds of responses, and we, the edi-
tors, would like to thank those who sent entrics.
Each one had a fascinating story to tell. Among

our readers, courage and determination

abound. Three owners stood out as pioneers

The envelope, pla

MUSTANG SOFTWARE
Mating Connections

Giving away your product may sound like a

surefire recipe for disaster. But for Musta

Software, a pioneering supplier of program
ming for the computer bullein boards that are
50 popular today; offering “sharewarc” was a
marketing ploy that opened the door to success
Founder Jim Harrer, who started Mustang in
1986 with $5,000 of his own money, had a
great idea but no financial backing. The sofi-
ware he created with Rick Heming, now the
company’s vice president for operations,
allowed customers  individuals, organizations
and businesses — to set up their own computer
buledin boards in order to exchange information

Eighty the concept of ulletin boards

was prety new. “Theidea that I could sitin my
living room while strangers contacted me on
my computer fascinated me,” Harrer says. To
attrace customers, Mustang, located in

Bakersfield, California, offered its software free

o people through an on-line service. If potential
customens liked the program aficr rying i, they
could order copies and register a users for $129.

What was o keep someone from merely

using the software without paying for i Not a

whole lot, except that Harrer, a shrewd
businessman who had worked in the cutthroat
oil-supply business during the 19705, slyly
offered only an older version of his software as a
frebic. Users could take a free spin, but if they

really wanted a new Mustang, they had to buy it

Soffare developer Jim Harver succeeds with a
pioneering product and imaginative marketing.
Lo of people did. In 1987, 582 people regs-
tered their Wildcat! bullrin board software. Today,
there are over 30,000 Wildcat! owners, with more
than one millon people per month sending or
eceiving messages on these buletin boards,
Mustang i creative in other ways as well. The

company sells QmodemPro, a communications

allows callers to dial in and connect

program ths
with their favorite computer ulein board system.
The marketing synergy offered by the two products
gives Mustang a leg up on the comperition.

“Mu an interesting position in this

g en

market,” observes Jack Rickard, editor and

azine, a Littleton,

publisher of Boardwatch
Colorado, publication that covers the computer
bulletin board industry. “They'e the only sofi-
ware developer I know of that offes both ends
of this technology”

Who uses Wildc:

The Gemology Institute
of America runs a Wildcat! bulletin board. So
do the 4,000 Red Cross chapters, which use it
to get information about local disasers. The
operator of three dry cleaning sores in southern
California has his store managers use Wildcat!
0 upload sales information daily

Whats next? Excited about the firms haest
relcase, Wildeat version 4, Harrer has set his
sights on passing the §5 million mark on sales

this year. ~D.5,

‘%ﬂw The World

" Mustang Software, Inc.
6200 Lake Ming Road

Bakersfield, CA 93306
805-873-2500

FAX 805-873-2599
BBS 805-873-2400

First Impressions

QMODEMPRO 1.0

Flexible
Comm
Package

cations program that's as easy to use

Each entry in the dialing directory  defined functions and so forth. You

an have a primary phone number

cannot, however, import scripts from

and four altemates, as well as auser ~ DOS.

1D and password that can be used in a
log-on script. For one-click dialing,

you can assign an icon 1o each

A'host mode lets QmodemPro act
as amini-BBS so that you can receive
a call from another PC and transfer

directory listing, QmodemPro tracks files, Host mode includes security to
My search for a Windows communi-  each directory entry, listing the

asmy old DOS standby, Qmodem,  last call.

has ended. QmodemPro for Windows
s here. In addition to its complete set
of async communications tools,

QmodemPro also includes amodule  connects with the first service or until
to send, receive and print faxes. it connects with all of the services in
Installation is easy, and after the group. You can also edit settings
Mustang’s technical support diag-  for all members of a group at once.
n0sed an incorrect modem sefting that ~ QmodemPro supports over 30
Thadn’t detected, I was up and terminal emulations, including TTY;

QmodemPro’s main screen has a

Best of all, you can group

number of calls and the date of the

Wyse; VT 52, VT 100 and VT 102;
and ASCIL The standard file transfer

Testrict access, so you could even use

it for remote access to your own

computer while you're on the road.
Attimes, QmodemPro tends to

directory entries. When you selecta ook more like a ported DOS
group, QmodemPro can dial until it

W INFO
FILE

status line that shows time on-line, ‘protocols are all supported, from
communications rate (bits per ASCII to Zmodem.
second) and so forth, Above the QuodemPro makes uploading and

status line, a macro bar displays
buttons for running user-defined
‘macros. A toolbar at the top of the

messages. A

downloading easy. A dialog box
displays estimated, clapsed and
remaining time, as well as total
blocks and bytes msfn’r:d e

gmpmcauy QmodemPro e
file viewer.

If you use QmodemPro to connect
toa service that uses Wildcat! BBS
Software (also from Mustang), you'll
be able to use a graphics mode called
RIPscrip emulation. With GUI
features such as buttons, RIPscrip
provides a Windows-like interface.

‘The fax module doesn’t stand up
toa dedicated fax program, such as
Delrina’s WinFax Pro, but it will
rasterize and send ASCIL text files, as
well as BMP and PCX files, and add
a cover page. You can view, print or

(OmodemPro’s delete incoming faxes, but you can’t
mali seroen screen provides shortcuts for annotate them or rotate pages
Uffors & toolbar,  feauently used commands, such as  received upside dow. In receive

" accessing the dialing directory, ‘mode, it runs in the background until
statusbarand 51oading or downloading and a call is detected. A single button

macro buttons.  hanging up. The main section ofthe  click switches from the fax facility

You can copy screen is the display area for the back to standard communications.
textfromthe  communications session. During a QmodemPro’s Script Language
main display _ Session, you can mark, copy and Interface (SLIQ) can be used to

window during
a session.

log file.

paste information, and scroll
backward to view previous screens.
You can also take a snapshot of a
screen or save upload or download
information — date, time, filename
and any errors encountered — to a

automate a log-on or a complete
session. You can record keystrokes in
QuickLeam mode, and an editable:
seript will be created. The language is
fairly powerful, with support for
arrays, data types, dialog boxes, if/
then/else and case statements, user-

‘Winpows MAGAZINE [ May 1994

application than one built from the
ground up for Windows. For
example, the tool bar isn’t
customizable. And while the phone
‘book can be sorted, you can’t
rearrange entries with drag-and-drop
or even with menu picks. Most
options are logically arranged, but
some are frustratingly hard to find,
For example, trying to find out how
to change the wait time between
dialing numbers required poring over
‘menus and dialog boxes, as there are
110 abvious entries for this subject in
the index or on-line help.

Despite these reservations,
QmodemPro is an excellent choice.
‘The user guide includes practical
directions for some frequently
perplexing tasks, such as connecting
1o another machine to transfer a file,
‘The uncluttered screen and a clear
user guide make it a good choice for
communications novices.

— James E. Powell

‘Mr. BBS’ recalls how it all got started

A

and something of a legend in the PC industry

Harrer is president and chief executive

officer of Mustang Software Inc., Bakersfield,

company he founded in 196,

fier studying criminal justice at Bakersfield

Community €

Harrer left just shy of

uating and went 1o work in Bakersfield

for the Grant Corporations, a Tulsa Okla
oil-field pipe outfttr

He started as an inside sales clerk and had
become district manager for the central California

region when he left the oil business in 1986 to start

his electronic bulletin board software company

More than 30.000 system operators today run

Mustang’s Wildcat! BBS, written in Turbo Pascal.
GO seni

editor Florence Olsen interviewed

Harrer recenly in Washington.

GCN: What kinds of security concerns do
government agencies have about BBSes?
HARRER: If an agency putting up a BBS says,

all we'r 10 do is have cight dial-in lines—no

local access—is that going to be secure? The answer
is yes. I’ 100 percent secure if everybody is just
dialing into the BBS.

But if you are goi

0 have any kind of LAN

connectivity with dial-in, you should be aware that
the people on the LAN can access information,
because of the open structure of BBSes. We're
starting to close that gap. Within six to nine months,

our BBS will become more of a client/server system.

by Lori L. Bloomer

37, Jim Harrer is a self-made man ‘ m Bl passwords in a nonstandard,

We now store user

data-type field, which
means the system operator
can'tsee the passwords. In
all previous versions of
Wildeat!, to take one
example, the system
operator always had an
opportunity to look at user
passwords. Our philosophy
is that the system operator shouldn’t know what your
password s

Most BBSes today run on LANS. There

many neat things about doing that. The person that

‘maintains the BBS post office can do it right from the
station on his desk; he doesn't have to dial in. He can
post new information, make a file available right
from his station, read all his mail. He doesn't have

1o cat up the dial-in lnes.

“I think BBSes are going to be
like service station minimarkets,
except they won't serve up

gasoline and coffee.”

GCN: Who in the government runs the largest
BBS with your software?

HARRER: Probably the Postal Service in Memphis,
Tenn. They use Wildcat! to track bulk-mail deliveries.

They're running a 128-lin system there, and they

take more than 100,000 calls a month. Th

looking at doing the tracking on an IBM AS/400, but

they chose a BBS because it was so much cheaper.

henyou’re buying any
that you plan to use frequently, of-
ten it’s not the lengthy list of fea-
tures that makes you buy, but, the little
things that make all the difference. And
with OmodemPro for Windows, you have
not only an impressive list of features to
work with, but a whole lot of little things
that make using the program a pleasure.
First, the big things:
OmodemPro is not just a data
communications package of the
sort we’re familiar with, but is
instead a true answer to the user
who asks, “Why do T have to
buy a half-a-dozen programs to
use all the capabilities of my
fax/modem?” QmodemPro can
perform both data communica-
tions and fax transmissions with
ease, from the same
phonebook, without ever leav-

ing the program.
This might even be the
penultimate Windows

telecomm package, negating
the necessity to spend $199 for
a comm program and another $149 for a
fax package. It doesn’t come with, say, a
library of a hundred cheesy fax cover
sheets. It does, however, come packaged
in a simple interface that's not only user-
friendly, but aesthetically pleasing.
OmodemPro is not only one of the easiest
communications programs to use, but it’s

also the one we've seen.

OmodemPro, unlike many communica-
tions packages, doesn’t look like a DOS
program with a few icons and pull-down
menus added as Windows-dressing. It has
asleek, fully-customizable interface, which
will allow you to do such things as placing
wallpaper behind your terminal view. You
can use any standard BMP file to liven up

your online time.

The whole process of installing
OmodemPro, from opening the box to get-
ting the program up and running, took un-
der ten minutes. The setup program
prompts you to select the type of modem
(or fax/modem) you have from a list of over
170 different modems, and sets up all the

GC

Now that many agencies are trying to do more
things on linc,
HARRER: In 1993, our sales to the federal

re you selling more BBS software?

government were 22 percent of our units sold, which
s extraordinary for us. So our federal market has
‘grown. | think a lot of that i because we were able to
get on General Services Administration schedule

We also have a value added reseller in Camp
Springs, Md., Application Programming and
Dev

opment Inc. Mark Burnett at APDI is doing a

dynamite job with our system. He adds a text search
and retrieval system to Wildcat! for government
agencies that want to put all of their public

documents on line.

GCN: What role will BBSes play on the

information superhighway

oing to be like service

station mini-markets, except they won't serve up

oline and coffee.

When most of us think of the superhighway, we

think of the Internet. When BBSes are linked to the
Internet, cach BBS becomes a domain off the Internet
backbone. If you call into our BBS, which is

mustangcom on the Internet, you immediately have

an Internet e-mail address: your first nanme,

@ mustang.com. The Internet does a lot of things, but
ke to tel people that first and foremost, it gives us

an international messaging address scheme.

GCN: How are local governments using BBSes?
HARRER: | was in Diamond Bar, Calif., which
launched a pilot program called City On-Line using

Wildeat! for the on-line engine. Everybody in the city

«tit QmodemPro
for Windows

communications protocols automatically.
The user won’t have to monkey with the
settings, for the most part — this is a boon
for new telecomm users who don’t have
the slightest idea what “parity” or “stop
bits™ might be.

What’s more, once you get it up and
running, it includes a script which will au-
tomate setup for three of the major online
services (CompuServe, MCI
Mail, and GEnie). This makes
life easier for users who’ve only
dealt with these services
through a proprietary front-end
package, such as CompuServe
Information Manager for Win-
dows (WinCIM for short). If
you don’t know that
CompuServe’s settings are E, 7,
1, you don’t need to with
QmodemPro.

The manuals are well-writ-
ten, and friendly, with one 300-
page user manual, and another
230-page script programming
guide. Every one of the menu
commands are explained in de-
tail, with illustrations in many cases. The
language is simple and easy to follow. This
package isn’t just for the beginning user.
OmodemPro will grow as you do, and its
capabilities are stunning even for a power
user. It utilizes full background operation
under Windows. The Batch Upload file
command will automatically send a file
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Mustang Software, Inc. listed in INC. Magazine’s Top 500
Fastest-Growing Private Firms.

Mustang hosts its third Sysop conference at its Bakersfield
headquarters.

Wildcat! BBS version 4.0 released.

Dan Horn joins the Mustang team.

Mustang outgrows its downtown office, moves to new
location in Rio Bravo area of northeast Bakersfield.

The National Science Foundation reports an 1814% growth
1 web traffic. The Internet has reached critical mass.

1995
- Mustang’s web site goes on line for the first time
(http://www.mustang.com).
Microsoft releases Windows 95, a (mostly) 32-bit operating
system for PCs. DOS quickly loses its grip as the PC
operating system of choice.
QmodemPro for Windows 2.0 (for Windows 95) ships.
QmodemPro was the first commercial communications
package released for Windows 95.
Work begins on Project Annihilator,
an all-new version of Wildcat! BBS
for Windows NT.

+ HighSpee ot
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THE MAGAZINE FOR GROWING COMPANIES
38 COMMERCIAL WHARF
BOSTON, MASSACHUSETTS 02110-3883
7) 248-5000
TELEX: 710-321-0523 INC MAG BSN
FAX# (617) 2

1 October 1994

Mr. Jim Harrer
Mustang Software
6200 Lake Ming Road
Bakersfield, CA 93306

Dear Mr. Harrer,

Congratulations! It is my pleasure to inform you that Inc. magazine has ranked Mustang
Software #469 on the 1994 list of America’s fastest-growing private companies.

You have eamed your place within a remarkable group of companies that contribute
exciting potential and sorely needed employment opportunities to your economy. Over
the past decade, many large companies were shedding millions of jobs and shrinking, but
the 1994 Inc. 500 generated close to 47,000 jobs and rang up more than 7 billion in sales
by the end of 1993.

Inc. magazine recognizes the positive contribution each Inc. 500 company makes, both to
its local business climate and to the overall health of your national economy. The
substantive growth exemplified by your achievement is the result of a collective effort by
you and each person within your company. Inc. applauds and admires you for your hard
work and success.

Iextend to you and your employees my heartfelt congratulations and wish you continued
success in the future.

Cordially,

Tudlin_

George Gendron
Editor-in-Chief

T 1899 Powers Ferry Road, Suite 205
ER Atlanta, GA 30339

e — Tel: 1800 MERITUS
CONSULTING SERVICES

September 11, 1995

Mr. Jim Harrer
Mustang Software, Inc.
PO. Box 2264
Bakersficld, CA 93303

Dear Jim,

I thought I would drop you a note of appreciation for Mustang Softwarc’s Wildcat BBS software.
Four years ago our firm began as a joint venturc between 1BM and Coopers & Lybrand to provide
management consulting services to the Fortune 100 manufacturing firms. We have been
successfully growing with the help of your company’s software.

Of our 75 professionals. only 4 to 5 may be in the office on any given day. The rest are at our
clients” sitcs anywhere in the world. Prior to our installation of Wildcat, to try to share and
distribute data among our far-flung employees we went through data communications schemes that
included 3270 host (via the IBM network), token-ring, Netware / Ethernet, AS/400 and even
LapLink. None of those options proved to be as successful as our Wildcat BBS system.

For over the past two years we have shared files and messages, allowed restricted access to our
subcontractors, vendors and clients, and have also developed an internet post office so anyone can
send a message to any Meritus consultant. The BBS and our voice mail system are the backbone of
our operations. Our customers have been so impressed with the ease of use and functionality of our
system that we’ve installed a Wildcat system for two of our major clients. And both installations
were for companies that have huge data processing centers and connectivity resources. Because,
best of all, the Wildcat BBS docsn’t require a lot of technical support for maintenance. (I'm not
only the systems director and staff, but also controller, financial planner and payroll manager.)

After hearing about your ncw Windows NT/95 product at ONE BBSCON, I think it’s safc to say
that we made the proper strategic selection for communications. Internet connectivity and
standards will probably be more important in the future than we can now anticipate. While we have
played with running remote LAN applications (Lotus Notes for example), at no time do we ever
consider removing the universal access that Wildcat has given us

Thanks for your products and your assistz in our ility and

Robert Ulrich

A joint venture of
Coopers & Lybrand L.LP. and IBM

=
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New System Computing,
Boiler Room BBS, Pirate's Cove,
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MUSTANG

SOFTWARE
Could Introduce The Industrys

HRST

BBS SUITE.

You know what you need: a mulsiuser
syseem with LAN connectivity s wel as
diakin aceess, obus drtabise managemen,
Email gteways, fax-on-demand services,
and 2 programrmable RIP guaphical user

interace And here i i the Wideat BBS

Suite* from N

weCODE alowsyou 10 develop custom apphcaions o enlan or
change Wildcad's operation. BASIC:like syntax combined wita an
Integrared Development Environment rkes it easy to use the more:
than 200 bl funcrions,incuding access o Wikdead's internal
operations. You can reae applicarins like on-line oxde systems or
callback veifiers,or customizz Wiklc's user interface o give you the

Thini of the contol and convenience ar your fingertips.

Think of the time and noney youl sae. Think how producive your
company vill be when ou implement the most powerfu BBS
package n the indsry

For anly $999, you gec evrything you need to move your
corporate environment into 2 new werld of online communications
with Wildaue, The Workds Mos: Popular BBS Software': The BBS
S

system.

dud p-of-the-lin: Wildcar! MultiLine Phtinum BBS,
WePRO Ulities package, wcGATE Inecrnct/ MHS mail guteway, and
WeCODE Custom Online Development Engine. Allin one:

sysem, which fearures
public and private channels, Sysop-definabl acion words, even

ind enly an indusry leader ke
Mustang Software could briag it 1 you.

The wePRO Ulcies provide you with fleibl user, message and fle
datsbase power. You can creae custotn repors with more than 20 s
of oline sutisics, dvelop command ine macros for nighdly batch
procesing, and export BBS data o other formatsfor your oher
applicaions. Our elasioral daakase handling makis managing your
BBS cales, fikes and messages quick and asy. The wePRO Usides
paclage ao indhulesour fivon-demand procesor wcFAX, 0 sour
ok Tag B

D-ROM rechinology via
our ilioy weFILE, so you can add fks to your BBS quickly and
easly. You'l appreciate weMATL, our QWK maildoor for ofEline
messaging, that o imports and reticves messages fser than ever
with message sies up tc KB in length, For customer respone pols,
tapinto the power of MAKEQUES, a ful-featared questionnire
ditor to create online surveys with /o, multiple chaice,fee form
and formated input fieds.

Everything you need to set up and control  complece BBS

cnvironment s available in one solution. Evervihi
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“The term groupware is a misnomer. Any tool that
gives you access to another person is groupware.”

_pouring in — hundtedsot -

them ~ as well as requests |

software updates and sales

information.
Overwhelmed, the

Special Report

Ted Stevenson

_ customerseryice reps working.
odd shifts. Instead, inquiries
that require a reply are

~ answered first thing in the

~ morning and posted on the
BBS or ¢-mail via the Internet,
usually within 24 hours.

Muﬂang Software’s Wildcat! is a
popular BBS, or bulletin-board
system, that can field mut 24 .
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September 12, 1995

NEW SOFTWARE

FOR NEW WINDOWS

modemPro for Windows

Mustang  Software  (800-999-9619,

so you can download files and then

805-873-2500) has developed QmodemPro
for Windows 95 so aggressively that the
company plans to ship it on nearly the same
day that Microsoft ships Win 95 itself (list
price, $129).

Mustang’s developers kept Qmodem’s
excellent capacity for handling .BMP, .GIF.
and JPEG images while integrating full OLE
20 drag-and-drop and other Found
Class fronl-end features. The right mouse
button  delivers useful and diverse menus
on different screens. The developers also
hooked into the MAPI message transport

ically send them directly across the
local network to MAPI-enabled applications—
including Mircosoft Exchange.

The program has many dialing options.
It works through TAPI, taking advantage of
the Win 95 32-bit communications services,
but you can address the serial ports directly.
The dialer can automatically send credit
card information and handle international
calls.The company will also deliver nearly 40
terminal emulators in the package.

Other noteworthy features include the
ability to search the scrollback buffer for
specific text strings and a full uninstall
option. Whether you're dialing BBS
systems, connecting to mainframes,
or telnetting to the Internet, QmodemPro
for Windows 95 has excellent power and
flexibility.

Mustang Software, Inc.

— 6200 Lake Ming Road,
Bakersfield, CA 93306
Sales: 800-999-9619

e BBS: 805-873-2400
INC. Fax: 805-873-2599

THE #1 RESOURCE FOR WINDOWS INFORMATION « MAGAZINE

QmodemPro 2.0 for Windows 95

LET'S TURN BACK the clock
and travel through the annals
of personal computing for a
moment or two. Think about
the first time you got your old
8086 to hook up to a BBS or to
swap files with a friend’s PC.
There's a good chance you
used QmodemPro for yous
fixst cybersteps. Qieites
has kept pace with the
progress of PCs and it is once
again - nearly a decad later -
among the early offerings for
Windows 95 communications,
Shipped at the launch of
Windows 95, QmodemPro is a
full-featured communication
program that rivals other pop-
ular comm choices such as
Procomm Plus and Crosstalk
Like those two programs,
QmodemPro offers something
for everyone. It provides easy
point-and-click session launch
ng for those who don't give a
baud about how they get con
nected as long as they can
hook up and sign on. Vet
cybernauts who take pleasure
in protocols will enjoy

QmodemPro’s more sophisti-
cated features, such as its
scripting

Most of this version’s
enhancements are related to
Windows 95. Befitting its new

INFO

FILE
QmodemPro 2.0 for
‘Windows 95
Price: $129; upgrade, $69
In Brief: QmodemPro is a solid
Windows 95 communications
package that's appropriate for
both novice and veteran commu-
nicators.
Disk Space: 7 M
System Resources: NA
RAM: 4 MB (8 M8
recommended)
Mustang Software
800-999-9619, 805-873-2500

MUsTANG
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Mustang Software, Inc.

6200 Lake Ming Road,
Bakersfield, CA 93306

Sales: 800-999-9519
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andeml’m displays the dialing entries as separate icons in its phonebook
window, To initiate a connection, just double-click on one of the icons.

environment, QmodemPro is a
32-bit app, with support for
ultitasking and multithread-
Its multithreaded proto-
cols make it possible for a
comm session to continue
uploading or downloading
files, for instance - while other
Windows 95 applications are
hard at work.

New, too, are MAPI links
that work with your e-mail
system to let you send mes-
sages directly from one of two
other programs that come with
QmodemPro - the Editor and
the Viewer. By themselves,
these two apps are handy for
wWriting SCripts or text mes-
sages, and for peeking inside
picture files. The viewer can
display .GIF, .BMP and JPEG
files.

Also new and notable is
QmodemPro’s File List
Clipboard. This feature, a vari-
ation on Windows’ Clipboard,
makes it easier to download
files. As you pore through a
BBS or online service, you
won't have to keep track of
filenames jotted on scraps of
paper, and you're less likely to
bungle a download because
you mis-typed the name. With

Peter Coffee

Soft
Talk

the File List Clipboard, you
can simply highlight the file-
names on your terminal screen
while youfre online and drag
them to the list. When you're
ready to download, a click on
Send places the correct file-
names on your session screen.

ONE AREA THAT has been
left virtually intact from the
previous version is Qmodem-
Pro’s excellent dialing directory
When you click on the Phone
icon button, a window opens
with each phonebook dialing
entry shown as an icon.
Double-click on one of the
icons and the dialing begins.
To add an entry, select
Edit/New from the phone-
book’s menu and fill in the
connection information on the
tabbed dialogs that follow. You
can choose an icon to repre-
sent the new entry from
QmodemPro’s selection or one
of your own,

QmodemPro will also
import dialing directories from
other comm programs, includ.
ing Crosstalk and Procomm, or
from a straight ASCII list.
popped a Procomm directory
into QmodemPro with lttle
more effort than pointing to it

WINLAB FIRST IMPRESSIONS

Comm App in Tune with Times

and saying “Do it.” Any phone-
book entry can be configured
for a voice call rather than a
data line link. When you use
the icon to make a call, a new
status hox appears that shows
the call’s duration, gives you
the option of hanging up, and
Ioge the e and engtH of e

‘mu can take advantage of
QmodemPro’s convenient dial
ing directory and its OLE 2.0
support to create shortcuts for
specific connection setups.
Just drag a phonebook entry’s
icon onto the Windows 95
desktop. When you want to
connect to that service, you
can just double-click on the
shortcut., This way, you can
casily initiate and complete the
connection without having to
worry about session settings -
or even passwords if you
include them in the setup.
QmodemPro has added TAPI
support and can encrypt pass-
words using the MDS algo-
rithm (Message Digest
Algorithm) if the host also
supports that encryption

me.
Given its history and the
current state of its art, you get
the feeling that QmodemPro
will be around for a while. In
fact, 1 wouldn't be surprised if
it turned up as the first comm
program for Windows 2001

- Rich Castagna

Connecting The World™

Mustang Software, Inc.
6200 Lake Ming Road
Bakersfield, CA 93306

Phone: 805-873-2500

FAX: 805-873-2599

8BS: 805-873-2400

Internet hetp//www.mustang.com

PC WEEK * FEBRUARY 20, 1995

BBS packages wield
powerful OS features

T SAVS RIGHT HERE THAT “AN OPERATING SYSTEM EXPLOITS THE HARDWARI: RESOURCES OF ONE

ating system also manages secondary and input/output devices on behalf of its users.”
Bearing in mind this definition, from William Stallings’ textbook on the subject, T suggest
that one of the least-appreciated categories of operating system is the electronic bulletin
board.

RS. THE OPER-

A BBS (bulletin board system) has all the features that we expect from an operating
system. A BBS virtualizes hardware. The user who dials into an electronic bulletin board
has no idea whether he’s using an X86, an Alpha, or a PowerPC. A BBS manages re-
sources, with typical parameters including user limits on session duration and disk space.
A BBS ensures sccurity, with varying levels of privileges; a statc-of-the-art BBS, such as
Mustang Software Inc.’s Wildcat 4, can even enhance security by querying the user at
random moments for personal information such as his or her birth date.

With all the talk about decentralizing the work-

place and making enterprises more accessible to
customers, it seems that the BBS is being over-
looked in the rush to the Internet and the World-
‘Wide Web. The Plain Old Telephone System is a
network of pervasive reach and almost boring re-
liability, and a PC capable of running a full-fea-

It seems that
the BBS is

being tured BB is not a major investment. BBS prod-
overlooked in

ucts such as Wildcat can also support connections
via LAN or WAN, with many configured for both
internal and external users.

And a BBS is now more than just a passive
medium. More than just a place to post files and
exchange personal messages, BBSs can now de-
ploy applications through extensions such as
Mustang’s wcCODE (Wildcat Custom Online
Development Engine).

The weCODE package uses a dialect of BA-
SIC, managed through a nicely designed integrated
development environment not unlike Microsoft’s
QuickBASIC. The weCODE dialect is obviously
tuned to the needs of managing interactive com-
munications, with intrinsic functions such as
ACTIVITYLOG (for updaling one of Wildcat’s databases) and ANSIDETECTED (for
reporting whether a user’s terminal has ANSI terminal capabilities for screen colors and
cursor positioning).

But weCODE is not just a BBS macro language; it has all the features, such as 32K-
byte string and 48-bit real-number data types, to write real applications. You can write
readable, well-abstracted code, using forward declarations to tell the wcCODE compiler
that you're going to define a function later instead of being forced to put all your subrou-
tines and functions at the beginning. You can access any other program on your DOS host
‘machine, passing it 2 command string assembled on the fly.

I guess it’s obvious that I'm impressed by Wildcat. It installs with ease, with its numer-
ous configuration screens all supported by field-level context-sensitive help. Wildcat gives
plain English descriptions of why you should care about any given parameter out of its
numerous settings for user interaction, security, disk, and communications management.

Wildcat in particular, and BBS software in general, lets you concentrate on what you
want to offer users rather than wrestling with how to make the thing work. Think about
‘what a BBS could do for you. &

the rush to
the Internet
and the

. World-Wi

PETER COFFEE CAN BE REACHED VA MCI MaiL AT 357-1756 ok ON
COMPUSERVE AT 72631,113,

Fax: 805-873-2599
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QmodemPro 2.0 for Windows 95

LET'S TURN BACK the clock
and travel through the annals
of personal computing for a
moment or two. Think about
the first time you got your old
8086 to hook up to a BBS or to
swap files with a friend’s PC.
There's a good chance you
used QmodemPro for your
first cybersteps. QmodemPro
has kept pace with the
progress of PCs and it is once
again - nearly a decade later —
among the early offerings for
Windows 95 communications.
Shipped at the launch of
Windows 9, QmodemPro is a
full-featured communication
program that rivals other pop-
ular comm choices such as
Procomm Plus and Crosstalk.
Like those two programs,
QmodemPro offers something
for everyone. It provides easy,
point-and-click session launch-
ing for those who don't give a
baud about how they get con-
nected as long as they can
hook up and sign on. Yet
cybernauts who take pleasure
in protocols will enjoy
QmodemPro’s more sophisti-
cated features, such as its
scripting.

Most of this version’s
enhancements are related to
Windows 95. Befitting its new

INFO
FILE

QmodemPro 2.0 for
‘Windows 95

Price: $129; upgrade, $69

In Brief: QmodemPro is a solid
Windows 95 communications
package that's appropriate for
both novice and veteran commu-
nicators.

Disk Space: 7 MB

System Resources: NA

RAM: 4 MB (8 MB
recommended)

Mustang Software
500.999.5619, 805.673.2500

Mustang Software, Inc. (“Mustang” or the
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QmodemPro displays the dlallng enties as soparats kons n s phonehonk
window. To initiate a connection, just double-click on one of the icons.

environment, QmodemPro is a
32-bit app, with support for
multitasking and multithread-
ing. Its multithreaded proto-
cols make it possible for a
comm session to continue -
uploading or downloading
files, for instance - while other
Windows 95 applications are
hard at work.

New, t0o, are MAPI links
that work with your e-mail
system to let you send mes-
sages directly from one of two
other programs that come with
QmodemPro - the Editor and
the Viewer. By themselves,
these two apps are handy for
writing scripts or text mes-
sages, and for peeking inside
picture files. The viewer can
display .GIF, .BMP and JPEG
files.

Also new and notable is
QmodemPro’s File List
Clipboard. This feature, a vari-
ation on Windows' Clipboard,
‘makes it easier to download
files. As you pore through a
BBS or online service, you
won't have to keep track of
filenames jotted on scraps of
paper, and you're less likely to
bungle a download because
you mis-typed the name. With

the File List Clipboard, you
can simply highlight the file-
names on your terminal screen
while youire online and drag
them to the list. When you're
ready to download, a click on
Send places the correct file-
names on your session screen.

ONE AREA THAT has been
left virtually intact from the
previous version is Qmodem-
Pro’s excellent dialing directory.
When you click on the Phone
icon button, a window opens
with each phonebook dialing
entry shown as an icon.
Double-click on one of the
icons and the dialing begins.
To add an entry, select
Edit/New from the phone-
book’s menu and fill in the
connection information on the
tabbed dialogs that follow. You
can choose an icon to repre-
sent the new entry from
QmodemPro’s selection or one
of your own.

QmodemPro will also
import dialing directories from
other comm programs, includ-
ing Crosstalk and Procomm, or
from a straight ASCII list. T
popped a Procom directory
into QmodemPro with little
more effort than pointing to it

1,250,000 Shares

MUSTANG SOFTWARE, INC.

Common Stock

WINLAB FIRST IMPRESSIONS

Comm App in Tune with Times

and saying “Do it.” Any phone-
book entry can be configured
for a voice call rather than a
data line link. When you use
the icon to make a call, a new
status box appears that shows
the call’s duration, gives you
the option of hanging up, and
lugs the time and length of the

‘mu can take advantage of
QmodemPro's convenient dial-
ing directory and its OLE 2.0
support to create shortcuts for
specific connection setups.
Just drag a phonebook emxy s
icon onto the Windows 9:
desktop. When you want m
connect to that service,
can just double-click on the
shortcut. This way, you can
casily initiate and complete the
connection without having to
worry about session settings —
or even passwords if you
include them in the setup.
QmodemPro has added TAPL
support and can encrypt pass-
words using the MDS algo-
rithm (Message Digest
Algorithm) if the host also
supports that encryption

scheme.
Given its history and the
current state of its art, you get
the feeling that QmodemPro
will be around for a while. In
fact, [ wouldn't be surprised if
it turned up as the first comm
program for Windows 2001.

- Rich Castagna
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Connecting The World™

Mustang Software, Inc.
6200 Lake Ming Road
Bakersfield, CA 93306

Phone: 805-873-2500

FAX: 805-873-2599

8BS: 805-873-2400

Internet hetp://www.mustang.com

“Company") hereby offers 1,250,000 shares of Common

Stock. Prior to this offering, there has been no public market for the Company’s Common Stock. See
“Underwriting” for factors considered in determining the initial public offering price.

The Company's Common Stock has been approved for inclusion on the Nasdaq National Market upon
commencement of this offering.

The Common Stock offered hereby involves a high degree of risk. See “‘Risk Factors.”

THESE SECURITIES HAVE NOT BEEN APPROVED OR DISAPPROVED BY THE SECURITIES
AND EXCHANGE COMMISSION OR ANY STATE SECURITIES COMMISSION NOR HAS
THE COMMISSION OR ANY SUCH STATE SECURITIES COMMISSION PASSED
UPON THE ACCURACY OR ADEQUACY OF THIS PROSPECTUS. ANY

REPRESENTATION TO THE CONTRARY IS A CRI)

INAL OFFENSE.

Cnderuriting Discounts ceeds o
Price to Public Commissions (1) Company (2)

PEr SHATS . o.ccovsiniomiainr - $6.50 8.585 $5.915

Tt o sscennp vimresisonn dniicss 58,125,000 $731,250 $7,393,750

(1) Excludes a non-accountable expense allowance payable o Cruttenden Roth Incorporated, the representa-
tive (the “Representative”) of the several Underwriters, and the value of warrants to purchase up to
125,000 shares of Common Stock (the “Representative’s Warrants”). The Company has agreed 10
indemnify the Underwriters against certain liabilities under the Securities Act of 1933, as amended (the

“Securities Act”).

(

o

See “Underwriting.”

tive’s non-accountable expense allowance.

¢

Before deducting expenses payable by the Company, estimated to be $770,000, including the Representa-

Certain shareholders of the Company (the “Selling Sharcholders”) have granted the Underwriters a 45-
day option to purchase up to 187.500 additional shares on the same terms and conditions as sct forth

abave solely to cover over-allotments, if any. If all such shares are purchased, the total Price to Public,
Underurising Diseaunts and Commissions and Proceeds 10 the Selling Sharcholders will be §9,343.750,

$840,938 and $1,109,063, lc(puciw\, V.

See “Principal and Selling Shareholders™ and *

The Company will not receive any portion of the proceeds from the sale of shares by the Selling

Shareholders,

The shares of Common Stock are being offered severally by the Underwriters subject to prior sale, when,
as and if delivered 10 and accepted by the Underwriters and certain other conditions. The Underwriters reserve
the right to reject any order in whole or in part and to withdraw, cancel or modify the offer without notice. It is
expected that delivery of the shares will be made at the offices of Cruttenden Roth Incorporated, Irvine,

California, on or about

April 12, 1995

CRUTTENDEN ROTH

ORPORATED

The date of this Prospectus is April 5, 1995

Think Of It As The Fast Lane On
The Information Superhighway.

modemmProfor Windovs by Musiang Sofvire
200ms pestthe competion. Wit no cadblocs
in sight. Tis feture-file, power-paced communicaions
softvare makes it sy for Windows usrs o il ino
BES syslms. I he frstprogram to supportboth dta
and faxcommuicatons rom 2 single phcnebook. Wit
amodem hal supports adapiive ansefing, you can
eceive bolh fax and dalacals whie in Host Mode, a
limited-feature BBS program that lets you set up your PC.
1o tceiv incoming modem cal. You can 2o send a
fax dircly from any Windows applcetion using the
QmodenyPro for Windows prnte river. I easy fs all
in one integrated package. And its available now.
modemPro for Windows is e first Windows
produc o support RIPScrip graptics, 50 y0u can plug
inlo e thousands of BBSes offering graphics anc
‘mouse support online. I also has more than 30 of e
most popular terminalemulatios, 10 bl il ranser
prolocas inclding Zmode, CIS B and Kermi, plus up
10 40 programmable macro butons. QmodemPro for
Windows aso ls you assoiele icons o each enty in
your diling irectry, 50 you can creae arue Windows
phonebock. Each phonebook ety rads up1o 5
numbers, and groups o eniie can be saved and diled.

Wi QmodePro for Windows, e ransters re made
sy wilh featres e crag-and-rop uploads rom tre
Windows File Manager and e GIF e viewing during
downlozds. The buil-n GIF viewer ls you 200m GIF
and BV fies, o merkand copy portions of he picure
{othe Windows clipboard. You can put the Windows
mulesking envirorment [0 work: Lse o enstefles
{he background whi you work n yourvevd processor or
spreadsfeat applications, or get in a few quick games of
Soltaie. No ober communicatons sofvare Goes
Windons like OmodsmPro.

QmodermPro’ new st lnguge, SLID, gves you
unparalled power, speed and fleivilly. With the
AutoLea featue,you can et OmoderPro record your
surps automatially wihouthaving o lean how o
program. SLIQ srpts ar2 compled for st seure
operation, plus we include:a powerful script debugger
and lext edior

QmodemPro for Windows aso suppors sound cads,
$0you can ply your favorite WAV fle atomatically
‘when you connect to 2 BBS, and during cther events like
asuccessful fax ransmission

Whelhr yoie a BBS beginneror a seasoned
modem user youl find QmodemPro for Widous t be a
flexile, easy-{0-use communications ool wit tice a5
many feaures a5 compeiie poducrs. And at 2 beter
price: only $99 retil. (DOS version lso avaiabl)

I you want to get on the. it
information superhighweay, don't

ahead fas with OmodemPro for
Windows by Mustang Software.

Call Today

‘Connocting The World n ‘94
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Don Leonard

Internet Message Center

Producing a positive impact on our bottom line!

g Software had a problem dealing with the ever-increasing burden of e-mail the

company received. As more and more of our customers began to choose e-mail as the

preferred medium to communicate with us, we had no way to quantify production or grade

sieo  the efficiency of our employees. It was almost impossible to pinpoint how many messages

5 we were receiving and how much time we spent answering those messages. Our

management team had no way to monitor the traffic levels, so they were not able to

ssmo  allocate their resources effectively. In fact, their first evidence that there was a problem was

when a customer complaint landed on the CEQ's desk. We were spending almost $1,500

per month just to research complaints from customers who did not receive a timely

response to their original message. That's around $73.51 cost per complaint. Plus, if

you factor in the cost of lost sales, the losses could be higher by one or two orders of
magnitude.

Gast pec month of e-mail befors
‘and aftor implementing IMC.

At MC

Average response time before and
after implomenting IMC. The lack of accountability and monitoring compounded the problem as there was no way

e ane 10 tell if an employee was letting difficult-to-answer messages just sit in their inbox, or
even worse, deleting them. The only people that would know about it were the employee
and the customer that sent the message.

e

Aum tionally, we had to dedicate valuable employees to manually sort through all the

generated by forms or links on our Web site and forward them to the appropriate

R | vwsornel This just added to the response time, costing us more money and further
aggravating customers who were anxiously waiting for their reply.

Aler NG

We developed Internet Message Center (IMC) to solve all of these problems. Our

management team now has the tools it needs to manage the flow of e-mail from our

ot or s o -t s customers and prospects. Our average response time was estimated to be one or two days

before and after implementing before we implemented IMC, but since then, it has dropped to a little less than two hours.

swn We were spending an estimated $6.86 to answer each message before IMC, but that has

now dropped to about $4.27—a savings of aimost 40%! And finally, our CEO no longer

has complaints from angry customers who want to know why their e-mail isn't being
s answered.

sz

# - So, from my point of view, IMC makes sense. In fact, we saved more than the $1,500
MSRP in our first month of operation. IMC is having a positive impact on our bottom
line, and I'm confident that it can do the same for your business too!

Before NG Afler G

cerely Yours,
Don Leonard, CPA
Chief Financial Officer
Mustang Software, Inc.
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Witdcat

INTERACTIVE

A Complete Office lotranet Solution g~
& Enhance Service & Support

= Associsted Prem
‘I'm going to turn this thing around—there's no doubt
in my mind.’

JM HARRER

“The Most

Powerful and

’f_' Comprehensive
2 Tool for
il Best Web

Building the

Site Ever!”

19

1997

96

Wildcat! 5.0 released. First native 32-bit Windows NT BBS,
complete with Internet support.

Mustang staff host the fourth Wildcat! BBS sysop conference,
wrapping up with a gala “Evening Under the Stars” at
Mustang’s Rio Bravo campus east of Bakersfield.

Wildcat! Interactive Net Server wins PC Computing
magazine’s MVP award for best intranet tool.

QmodemPro for Windows version 2.0 wins Win 100
software award.

Mustang Software, Inc. completes its Initial Public Offering,
and becomes a publicly traded company (NASDAQ: MSTG).

b 2
‘r} {M c

INTERNET MESSAGE CENTER

Daniel Cooper joins the Mustang team
as VP of Marketing.
Declining market for BBS applications forces staff cuts at
Mustang. Over the coming months, most of Mustang’s
competitors in the BBS market closed their doors or moved
on to other projects.
“l just liked the commitment, everyone
was very open and honest, had no
problems saying what they thought was

right and wrong and what they
believed.” -Chris Rechtsteiner

Chris Rechtsteiner joins Mustang as
Executive Vice President.

The first release of Web Essentials ListCaster, a mailing list
server for Windows NT.

The first release of Internet Message Center
(now Mustang Message Center). Y
Internet Message Center wins Call Center fersmts v sisiees
Magazine — Product of the Year for 1997.

Internet Message Center wins PC Magazine —

1997 Technical Excellence Award Finalist (11/97).

Internet Message Center wins Computer Telephony —
Product of the Year 1997 Award (12/97).
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. 1999
JUDGE'S
C PICK
Helephony
a L&;uc-
N o
CaLl GENTES
"%sta‘ & A PRODUGT &

e {Jimlunﬁr_Sﬁppurl
Q-0 manaoemenr  FNTERNET
tionccrl BESTOF SHOW ~ TELEPHONY

\TORS CHOj
1998

Call Center
News Service

Best of ICCM
1998

Callenter
PRODUCT OF THE YEAR 87

Customer Support Management Magazine - Gold Best in Class - 1999 Users Choice
Award

Network World - Blue Ribbon Award (4,/99)

Call Center News Service - Editor's Choice Award (3/99)

Computer Telephony - Judge's Pick Award for CT Expo Spring '99 (3/99)
Call Center Solutions — Best of Show CTI Expo Fall 98 (1/99)

CTI Magazine - Best of Show CTI Expo Fall 98 (1/99)

Internet Telephony - Best of Show CTI Expo Fall 98 (1/99)

IS# Today - Product of the Year 1998 (1/99)

CTI Magazine - Product of the Year 1998 (12/98)

Call Center Solutions - Product of the Year 1998 (12/98)

Custorner Support Management - Best of Show ICCM 98 (12/98)

Call Center News Service - Best of Show ICCM 98 (12/98)

Computer Telephony - Best of Show CT Expo 98 (4/98)

Telemarketing & Call Center Solutions - Editor’s Choice Award (3/98)
Call Center Magazine - Product of the Year 1997 (2/98)

CTI Magazine - Product of the Year 1997 (2/98)

Internet Telephony - Editor’s Choice Award 1998

Computer Telephony - Product of the Year 1997 Award (12/97)

PC Magazine - 1997 Technical Excellence Award Finalist (11/97)
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Wildcat! Interactive Net Server
Absolutely the fastest,
easiest way to build an awesome
interactive Web site.

THE January 1996
BULLETIN Us $3.95
E AT Canada $4.95
SERVICES itere
MAGAZINE

Qmodempro.

Threaded Online fre o Secure Online
Messaging! Commerce!

Add easy access to E-mail, Sell subscriptions and
news and forums, L products and watch your
profits soar.

e ——

Real-Time Chat! Bglme_ F|]le
Boost your hit rates and l ,'ta, ﬁs . . .
site retention. Retrieve files quickly with the poswerful search engine

(viewed in Dynamic HTML), tster protoco

Wildcat!

It's all right here — everything you need to create and maintain the ultimate Web INTERACTIVE
community, the tools 1o attract Internet surfers, and features to make you . "

the envy of Webmasters. More than just a Web site, Wildcat! Interactive
Net Server allows you to have the best of both worlds: a dial-up solution T - 11y,
as well as world-wide access from the Internet. Your Web surfers will be 9 ‘ d ﬂﬂ ﬁﬁ;js
S Ukal-un 8833

S Eitnart s

amazed by Wildcats interactive chat, real-time messaging, ightning-fast
document retrieval and much more. Can Wildcat! help you build an
awesome Web site that will keep surfers coming back for more? Absolutely!

For FREE Demo Calls:
800-208-0614

ot Sofvre, nc i e Constructive Surfing: Oxymoron no more
0 ; et H " ” Computer Horror Stories?
o gy (SR mtg Th o NI Cry to Lazlow/win a prize

‘THE DEFINITIVE TECHNICAL RESOURCE FOR WILDCAT! ]
SYSTEM ADMINISTRATORS AND INTERNET SERVICE PROVIDERS 0 m p utl
w

JANUARY 1997 WW.PCCOMPUTING.COM
SEPTEMBER/OCTOBER 1996  VOLUME 1, NUMBER 1

BEST INTRANET TOOL

Mustang Software
Wildcat! Interactive Net Server

MR B DTy g M

2!
PR et Soutens Sumpon 1 gy WTERACTIVE

NTERACTIV.

oo

Wildeat! Intoractive oy Sorvar $ey

CD-ROM QwK ANSI DRAW Questionnaires
Networking

PRODUCT WATCH
MUSTANG NEWS : LAY . ;
AOP. NEWS AND VIEWS = . .A \ /8 l ml “Building a private
FREQUENTLY ASKED QUESTIONS ' Pcmwﬁnu o e s e
JELPHI CONNECTION: INTERFACING DELPHI APPLICATIONS WITH WILDCAT! o ' . . y I to be expensive or
TIP: INSTALLING INTELLIGENT MULTIPORT SERIAL CARDS 2 o complicated. Wildcat!'s server suite of intranet
LEGAL MATTERS: LEGAL ISSUES OF TODAY'S ONLINE SYSTEMS 3 : : applications runs on Windows 95 or NT, and includes
TP ALTERNATIVE USENET RECEPTION METHODS i file libraries, public and private threaded messaging,
DING: LEVERAGING THE FUNCTIONALITY OF VB 4.0 AND WILDCAT! real-time conferencing, and application sharing. The
TIP: LOCAL CONNECTS WITH THE WILDCAT! NAVIGATOR : price is reasonable, t00.”
TIP: INSTALLATION AND SETUP OF wcEXCHANGE UNDER WINDOWS 95 PC Computing
PART 1 - INTERFACING WILDCAT! INS WITH FIDONET
TIP: DESIGNING ANSI MENUS WITH A PROFESSIONAL TOUCH
PRODUCT & WCREPORTS =
TIP/ WEB PAGE CREATION astane
DATABASE DE WRITING DYNAMIC HTML DATABASES IN wcCODE 5 ' Connecting The World™
IP: WeSMTP ADVANCED INSTALLATION, SETUP AND CONFIGURATION 2 Mustang Software, Inc. » 6200 Lake Ming Road + Bakersfield, CA 93306 » 805-873-2500 « FAX: 805-873-2599 » hitp://www.mustang.com

A PC INFORMATION GROUP, INC. PUBLICATION
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By Patrick Marshall

The best inventions are those that—like the paper clip—
offer simple solutions to common problems. Count Mustang
Software's Intemet Message Center (MC) 1.0, Business
Edition, among that elite group.

The problem IMC solves is one faced by a growing number
of sales- and service-oriented companies: routing "blind" e-
mail messages to the right people.

Say you've got a Web site or advertisement that invites
potential customers to contact your company via e-mail. So
you create a mailbox for, say, sales@abc.com to receive the
mail. Now how do you manage the hundreds of incoming
messages and get them to whichever member of your sales
staff is ready to jump on the lead?

Until now, the only partial answer has been to use the scripting
and rules capabilties in Microsoft Exchange Server, cc:Mail,
or Lotus Notes to scan the text of incoming messages and,
depending on the content, forward the message to a specific
individual. This solution, however, is tough to implement and
generally results in a ot of misdirected mail.

KT THE BOTTOM LINE
< Internet Message Center 1.0,
Business Edition

Mustang's Intemet Message Center (IMC)
offers an easy-to-implement solution to the
problem of routing "blind" incoming Intemet
‘mail. The IMC server collects incoming mail
into pools and directs it to available staff, all
the while keeping tabs on message flow.

Pros: Very easy to set up and administer;
good message-tracking features.

Cons: Limited to Windows 95 and Windows
NT for servers and clients. Platforms: Win-

coLD dows 95, Windows NT 3.51 or later.

Internet mail-management software

| Mustang p
routes and tracks

roduct

Ifound Mustang's solution to be simpler and more elegant. It
took me only a few minutes using IMC's administration module
to set up a pool account to receive incoming messages.
Then | created user accounts for each of my imaginary sales
staff. All that's involved in creating user accounts is to specify
the user's name, password, and e-mail address. Finally, |
installed the client agent on each of the user's workstations.

Once the agent is launched on a user's workstation, all they
need to do Is click on the Get button to let the IMC server
know that they're ready to receive a message. The next
message in the queue will then be routed to the user's e-
mail address (users can employ any POP3 e-mail client)
Users get messages one at a time, so their inboxes don't fil
up faster than they can handle them,

Once the message has been received, the user can respond
to the sender or forward it to someone else for action.

Because staff members don't receive messages unless they
indicate to the IMC client that they're available, messages
won't pile up in someone's inbox while they're out to lunch
or on vacation.

You can also create multiple message pools and have IMC
route incoming messages to pools based on the contents of
their subject lines. You might, for example, have one pool for
sales-related messages and another for support

PCGomputing .

NUARY 1996

COMMUNICATIONS SOFTWARE

OmodemPro

There are lots of files online that you can

download for [ree, but only il you have the

right communications software. For fast.

casy file downloads, you'll want a full-
featured program like Mustang Software’s
QmiodemPro for Windows 95.

QmodemPro includes a graphical phone book to
organize all your frequently accessed BBS num-
bers. A telnet client lets you log in and control
another computer, and you can automate tasks by
building macros with the included (but complex)
seript language. QmaodemPro supports twice as
many transfer protocols as Windows 95°s built-in
HyperTerminal urility.

Mustang has added support for a variety of appli-
cation program interfaces (APIS). Support for the

o s ma g e

telephony API (TAPI)
Tets you share informa-
tion with other TAPI
applications. such ay
Microsoft’s Exchange
Fax. Support [or the
Messaging AP {MAPI)
lets you share messages
with other MAPI appli-
cations, such as Lotus's
ce:Mail,

:m: Wmdwm 25‘ :
: 599 Est, }Irse: pnr;e
- Mustang
m%‘ S‘M 56{9 cm5| WS 2500,

Reader. »(ww< "\(4 IQT

The graphics viewer
lets you see graphics
while they're being
received. It also lets
you read BMP, GIF, and
IPEG files, and includes
image-editing tools such as zoom and crop

Il you connect to @ BBS only once or Lwice a year,

you can get by with Windows 95's HyperTerminal

I you're online more regularly. get QmodemPro,
AICH SCHWERIN

Mustang Software, Inc.

Baker
Phane: $35-673.2:00

m:mﬂ'g FAX: 805-873-1559
8BS 87
Connecting The World™ 805873 2400

Internet hetg:wswm siang com

HetworkWorld

| www.nwiusion.com |

The Web Site for Network IS Professionals

For more info:

Contact Senior Writer Paul McNamara
pmcnamafa@nww com

IMC Overview on Mustang Online
http://www.mustang.com/ime/

Mustang takes aim at 'alias e-mail'

Software helps companies sort and reply to messages

By Paul McNamara
August 12, 1997

Bakersfield, Calif. - If you send e-mail to many corporate
alias addresses, for cxample, support@company.com or
webmaster@company.com, don’t hold your breath waiting
for a useful response.

Mustang Software, Inc. of Bakersfield, Calif.. is among
a growing number of vendors addressing this challenge of
how Lo route, answer and monitor the ever increasing
volume of alias e-mail lowing into corporate
and commercial Web
sites. I\’Imlung\

IMC's server component runs on Microsoft Corp.’s
NT Server 3.51 or higher and Windows 95. and requires a
Simple Mail Transfer Protocol/Post Office Protocol 3 mail
server. The client software. IMC Agent. runs on the same
platforms and requires a POP3 mail client such as Microsoft
Outlook or Netscape Mail.

“It looks like a great tool for companies (looking) to
respond to their customers and prospective customers. as
well as monitor how well the company’s doing in responding
tothose people,” said Mark Levitt. an analyst at International

Internet Messag
Center (IMC), which
is  client/server
software that runs on
top of an existing e-
mail system. recently
entered public beta.

Analysts and customers predicted IMC will prove a
welcome addition in those shops struggling to handle large
volumes of Internet c-mail.

IMC Server assigns cach incoming message a tracking
number, issues an immediate acknowledgement of receipt
tothe sender, and then funnels the messages into predefined
pools within its own ODBC-compliant database.
Employees with IMC Agent software on their workstations
request the messages one al a lime, write responses and
send them back through IMC Server and the company’s ¢-
mail system.

IMC Server creates detailed reports that allow
managers 1o identify e-mail bottlenecks, track reply times
and monitor the overall efficiency of the employees who
do the answering.

Mustang 5

Inc. e 8200 Leke Ming Road © B

kersfiels, GA 93306 o 805-

Data Group in Framingham. Mass.

Dell Computer Corp., based in Round Rock. Texas.
is one such company.

“You do more than $3 million worth of sales a day
over the “Net and it tends to generate a lot of messages.”
said Kerry Harrison. an Internet development specialist at
Dell. A lot in this case means up to 20,000 e-mails a day
that are not addressed to a specific person.

IMC is “a pretty impressive set of technologies.”
Harrison said. adding that the report functions “would be
very valuable.”

Expected to ship Sept. 1. Internet Message Center will
cost $1.500 per server.

Mustang: (805) 873-2500.

stang
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January 6, 1997 +Volume 19, Issue | + Founded in 1978

The Internet in the Enterprise

| > Integrated Weh server software

LA Intranets meet

ong before the word “intranet” entered
our vocabulary, thousands of character-
based BBSes cxisted, some so small
they got by with just one telephone line.
Although ~primitive in comparison to
today’s graphical and content-rich Web sites.
those old-time bulletin boards nevertheless
managed to deliver e-mail, discussion
forums. and file libraries to tens of
thousands of users.

Many of those bulletin boards ran
Mustang Software’s Wildcat! BBS soft-
ware. And although it took Mustang longer
than it should have, the company recently
released its Wildcat! Interactive Net Server
(WIN Server), a software suite that com-
bines the best features of a BBS and a Web

coRon
server.
Low in cost and easy to configure, this ’
comprehensive suite simplifics the devel- o
ANS! Diggy

opment and management of highly inter-
active, high-performance Web sites. WIN gy
Server defily integrates a handful of
servers that individually provide a
variety of mail, clectronic commerce, and
Web hosting services.

Mustang also packs the suite with client-side
modules, including Terminal, Chat, FTP, and
Message clients, and Microsofts Internet
Explorer 3.0 browser.

WIN SERVER's oy

control over alf sire

Overall, the suite is well-suited for small to
midsize companies that want to build an Internet
or intranet site. Although the server suite will
work with any Internet service provider that will
grant you a static host address, you will get
better performance with your own ISDN or T1
connection to the Internet
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Dial in for data

The addition of BBS features gives your
users direct dial-up access to your WIN Server
site. Capitalizing on this novel dial-up idea,

grained
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Prowling the Web
with Wildcat BBS

Mustang’s bulletin-board system opens up intranet opportunity

BY JIM RAPOZA

The latest release of Mustang Sofiware Inc.'s
popular Wildcat! BBS can be purchased with
Web server capabilities, making it an attractive
alternative for companies that want a full-fea-
wured intranet in a single package. Wildcat! 5

of
e global Internet with s apeedy World-Wide-
Web servers.

Mustang’s BBS, released last month for
Windows 95 and Windows NT systems, is
priced at $149 for two users, $349 for 16 users,

d $699 for 32 users. The add-on that lets
Wildeat double as a server for Web, Telnet, and
FTP communications is the $249 Internct
Connectivity Pack, which also includes UUCP.
‘the Unix to Unix copy program) for access (o
Internet mail and Usenet groups.

Wildeat's Web connections plus its built-in
sroupware features-threaded messaging, E-
mail, chat, and confercncing capabilities-make
he BBS worth considering by companies that
want to set up a low-cost intranet without pur-
shasing a Web server. Although Wildcat has a
standard BBS terminal interface, the browser
hat Mustang includes also gives users an atirac-
ive graphical Windows interface and the abili-
¥ 10 view HTML pages

And simply by virtue of being a BBS, Wildcat
somes with excellent dial-in capabilities that
make it casy for mobile users and those at
"emote offices to dial in 1o the sys-

We found it harder to install Wildcat than any
of the Windows-based Web servers PC Weck
Labs has tested, but much of the difficulty was
in setting up the BBS portion of the product,
especially geting the modems 1o work with
Wildeat. This task was easicr on our Windows
95 system than on our Windows NT machine
because Windows 95 supports TAPI (Telephony
APD.

Once setup was complete, users could connect
10 our site over the Web and by using FTP
and Telnet. Wildcat 5 uses RSA
MDS secure passwords to protect
users' passwords when they are
exchanged over the Inernet

It is easy to regulate the access
rights of those connecting to Wild-
cat through FTP or Telnet, control-
ling who can log in and limiting
what they have access o once
logged in. Similar controls cannot
be exerted over those connecting
via the Web, however; administra-
tors can only limit Web access by
avoiding putting sensitive files or -
directories in the document root

o8

TP

5 o
directory. i

via FTP and Telnet

MORE IN STORE 41 coutd ot keep
Later this year, users from ac
Mustang also plans ccrtain Web sites.
to offer add-ons.

for Wildcat that BULLETIN
provide accessto BOARD BASICS

Internet Relay The BBS features
Chat and Usenet of Wildeat 5 are solid
fowsaralpd, (see screen, below).

The E

was  intuitiv
full-featured, and oven ncluded a spelling
checker. With the product's threaded messaging
capabilities we could st up forums on topics
that users could join at any time. The chat fea-
ture let us offer real-time private and group con-
ferencing to users.

‘Wildcat 5 also provides several ways 1o con-
figure the look and layout of a company’s BBS
and Web site. A copy of SoftQuad Inc.'s
HotMetal 2.0 for Windows is included for
building and editing a site's HTML pages.
Wildeat 5 has its own tools for seiting up menu
choices in the BBS and for creating file down-
load, chat, and discussion arcas.

We were also able to build questionnaires 0
be filled out by new and returning visitors to the

in HTML format when the site is accessed by
Wildeat Navigator or in terminal-cmulation
format when accessed without a browser.

Anyone attaching 10 a Wildcar ~ 5ise

5 = vﬁ'ﬂ

Web site using a standard browser  FEATURES FOUND in Wildcat 5 include (from left) an attractive page
can view regular HTML files on  interface, intuitive E-mail, and handy file-management capabilities

the site. However, in order to use
the features of the Wildcat BBS, such as chat
and messaging, users must have access rights,
t the BBS and use Mustang's Wildcat
Navigator. Wildeat Navigator, the

em for internal information and for M AVARAUNVRTIN Mosaic-like browser that Mustang
Internet access. VT TS includes, is also available for free

Businesses already using a (RIS

on the Internet. It not only gives

Wildcat BBS should find upgrading [RSSSMMROSRRRNIPNI 1crs access to Wildeal's BB fea-
© Wildeat 5 and the Internet Con- [EMMNMRITPIRIARE wres but also lets them view

nectivity Pack particularly atirac-
ive, as it will let them place infor-
mation they already have on their

sel up a separate Web server. be used as well.

But though Wildeat can function
a Web server, it does have some major defi-
siencies. For example, it does not support CGI
(Common Gateway Interface) or any other form
of Web-based tion development. Basic
parameters, such as the location of the docu-
ment root dircctory, also cannot be modified.

Mustang just released
a beta plug-in that
BBS on the Web without having o [CSSIULIIIEEM 1ccr dialing into a site. W

HTML files.
Anice feature is Wildeat’s ability
0 act as an Intemet provider 1o
e were

able to set up Wildea (o act as a
oxy HTTP (Hyperiext Transfer
Protocol), FTP, and Telnet server and to provide
Internet mail.
Once again, however, the controls available

in the FTP and Telnet prosies are much sironger
than those in the HTTP proxy. For cxample, we
were able to control what site users could access

GWEEK ael)

Besides the Internet Connectivity Pack,
Mustang offers several other add-ons to Wildcat
5. Thes: i
BBS to Microsoft Corp.’s Exchange; weCode,
for developing BBS-based applications; and the.
Custom Connector, for creating an online store-
front on a Wildeat 5 system.

2

Mustang Software, Inc.

6200 Lake Ming Road, Bakersfield, CA 93306
(805) 873-2500 « (800) 999-9613, or at
http//www.mustang.com.
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Mustang rounds up E-mail

Mustang’s WIN Server
noses ahead of the rest

LAB NOTE Upgrade provides it all for building a small to medium-size intranet

By Jim Rapoza

he Wildcat! Interactive Net Server

(WIN Server) is one of the best

all-in-one packages PC Week

Labs has seen for companies that
want to build a small to medium-size
corporate intranct.

Released in November by Mustang
Software Inc.. the WIN Server is essen-
tially an upgrade to the company’s
Wildcat! 5 BBS software. Although
Wildcat! 5 had a built-in World Wide
Web server, it was prelty basic, and most
of its other Internet capabilities were of
the less powerful type normally found in
BBS packages. However, the WIN Server has
improved Web server and includes a full
SMTP/POP3 (Post Office Protocol 3) Internet
mail server and an FTP server. Other improve-
ments include electronic commerce features and
better support for standard Web browsers.

In addition, WIN Server supports message
forums, real-time chats and excellent dial-in
capabilities. It also can be used to provide easy
Internet access to users dialing in to the server.

Of all of the intranet packages PC Week Labs
has tested, including Frontier Technologies
Corp.’s Intranet Genie and Hummingbird
Communications Ltd.’s Columbus, WIN Server
comes closest to covering all of the bases and,
once users overcome some of the learning
barriers, is also very customizable. However,
companies building a very large corporate

Intemet Message Center
streamlines commercial
correspondence

By Matt Kramer, PC Week Labs

Mustang Software Inc.'s Internet Message Center does for
E-mail what call centers do for telemarketing operations: It
simplifies internal routing to improve responses to requests
for customer service, technical support and marketing
information.

InPCWeek Labs' tests, IMC reliably redirected E-mail coming
into alias addresses, such as marketing@company.com, to
the appropriate recipients. We found the process a little
convoluted, however. (For users' take on IMC, see "Users
like Mustang ride.")

IMC, which started shipping earlier this month at $1,500 per
server license, consists of several components. The IMC
Service server runs on a Windows NT server and
communicates with respondents, who answer messages
running IMC Agent software on their PCs. It contains extensive
monitoring and reporting tools.

Getting messages distributed and answered was a lengthy
process in tests. To receive an incoming message, we had to
run the IMC Agent software to see if the IMC Service had
sent any messages. Messages were sent to our E-mail
address, where we read them with regular E-mail client
software. This two-step process let us use installed software,
but it would be nice to be able to read a message from the
Web without bringing up an E-mail client to retrieve it.

Installing IMC was very easy because the Windows NT-based
system is an add-on to current E-mail packages. We simply

PC WEEK LABS EXECUTIVE SUMMARY

Internet Message Center

Corporations that must distribute E-mail requests for
technical support, marketing information and so on should
consider Mustang Software's Internet Message Center
add-on to POP3 mail systems.

Usability B The package does for E-mail
Capability A what call centers do for
Performance B telemarketing, autome‘ahng 1Ee
e distribution of mail to the
Intemperal?|_l|ty A appropriate recipient and
Manageability A fracking how mail is handled.

PROS: Works with large variety of mall systems; good
lools for mall selection and distrioution; extensive tools
for monitoring message response.

IS Two-step process of distributing and reading mail
can be convoluted; lacks way to integrate E-mail addresses
from a directory,

gave the IMC Service an account on our Post Office Protocol
3 Netscape Communications Corp. Messaging Server so it
could monitor incoming messages for specific aliases.
Competing products, such as ErgoTech's forthcoming
WebLeader E-Mailroom, use a specific messaging server,

IMC also tracks the status of each message. During tests,
when a user sent a message to a "marketing" or "sales"
alias, the IMC Service logged in to our E-mail server and
picked up the message. It sent a receipt message to the
sender and tacked a fracking number onto each message
using an Open Database Connectivity-compatible database
to store the tracking data.
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1 99 8 MUSTANG'S WEB ESSENTIALS

First release of Web Essentials FileCenter, IW}E@E svgﬁ!
a web-based file library server.

Internet Message Center wins Internet Telephony —
Editor’s Choice Award 1998.

Wildcat! BBS and Off-Line Xpress product line sold to
longtime third-party developer Santronics Software.
Internet Message Center wins Call Center Magazine —
Product of the Year 1997 (2/98).

Internet Message Center wins CTI Magazine —

Product of the Year 1997 (2/98).

Internet Message Center wins Telemarketing & Call Center
Solutions — Editor’s Choice Award (3/98).

Internet Message Center wins Computer Telephony —

Best of Show CT Expo 98 (4/98).

Internet Message Center wins CTI Magazine —

Product of the Year 1998 (12/98).

Internet Message Center wins Call Center Solutions —

F’Iecen ter Product of the Year 1998 (12/98).
. ' ‘ - Internet Message Center wins Customer Support
L Management — Best of Show ICCM 98 (12/98).
- Internet Message Center wins Call Center News Service —
Best of Show ICCM 98 (12/98).
1999
Internet Message Center wins Call Center Solutions —
Best of Show CTI Expo Fall 98 (1/99).
- Internet Message Center wins CTl Magazine —
L istcaster Best of Show CTI Expo Fall 98 (1/99).
- Internet Message Center wins Internet Telephony —
Best of Show CTI Expo Fall 98 (1/99).
Internet Message Center wins ISP Today —
Product of the Year 1998 (1/99).
Internet Message Center wins Call Center News Service —
Editor’s Choice Award (3/99).
Internet Message Center wins Computer Telephony —
Judge’s Pick Award for CT Expo Spring '99 (3/99).
Internet Message Center wins Network World —
Blue Ribbon Award (4/99).
Mustang Message Center wins Customer Support

Management Magazine - Gold Best in Class -
1999 Users Choice Award (10/99).
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Mustang Software, Inc. (MSTG)

JAMES A. HARRER is the Founder, President, CEO and Chairman of the
Board of Mustang Software, Inc. (Nasdaq:MSTG). Before the mass-market
adoption of the Internet, Mustang was the premier supplier of BBS (Wildcat!)
and communications (Qmodem) software in the weld. Today, Mustang is the
leading supplier of enterprise E-Mail g solutions fi

full reinvention of the company under. Mr. Harggris leadership. The lnlerne\
Message Center (IMC), Mustangfs flagship $elution, manages web-based
inquiries and corporate e-mail (sales@xvycom support@xyz.com) for

plete enterprise of Intefhgt-based customer i

Mr, Harrer's primary role is leading the viSign team, which drives current and
future product development. Mr. Harrer also plays a major role of the Sales and Marketing teams,
offering veteran leadership to these rapidly expanding groups. “Additionally, Mr. Harrer serves as a key
team leader for the “Services” dlvrslcn of the company- Ms rrer prides himself as a ihands onf
manager, often leading sales pi to Fortune 5t and can often be found onsite

BIG NEWS, NO FOOLIN"!

by Ross Scovotti

g
:

Mustang Software, Inc. has announced a strategic relationship
with Aptex Inc. Under the terms of the agreement, the two
companies will work together to provide 21% century customer
contact soltware to the call center environment. According to
Chris Rechtsteiner, VP Business Development and Strategic
Planning, “We've blended our e-mail ACD together with Aptex's
e-mail response unit (ERU) to create the ultimate Internet
contact tool for the call center market. In addition to

maintaining a two-way dialog with the customer, a call center

agent can actually cro

time over the Net....

sell and/or upsell a customer in real-
Suffice it to say, Mustang and Aptex

have managed to come up with the “real goods” that most
people claim to have. With all the “Internet enablers™ that

enable very little, this is true innovation. I could go on and on

and literally fill another page. However, you'll have Lo wait

until the May issue to see all the details. Be sure o inspect

the “What's New(s)™ section carefully. However, if you just
can'l wait, give Chris a call at 847-658-1623.
He'd be happy lo fill you in.

SOFTWARE. INC.
E/ab///la lasting high quality customer relationships
through Internet and e-mail transactions.

Mustang Saftvare. Inc. « 6200 Lake Ming Roag » Bakersfeld, C/ 93306 » 805-873-2500 » FAX: 805-873-2599 » nitpy/pwswn. mustang.com

www.varbiz.com
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ild! About WIN Server

Users can access Web sites without Net access

By Krista Ostertag
Section: Products - Editor’s Choice

f you're looking for a Web server that you can

wrap billable hours around, take a look at

Mustang Software Inc.'s Wildcat! Interactive

Net (WIN) Server. While WIN Server is a fully

functional Web server for Windows 95 and NT,
it also has direct dial-up support, keeping in sync
with Mustang’s Bakersfield, Calif., roots as a BBS
software developer. The advantage of WIN Server
is that you have the option to access a Web site
either through direct dial-up or via any browser.
With dial-up support, Mustang’s virtual Winsock
program lets users access a site without having Net
access. They just need a phone line, a modem
and the client piece, which can be downloaded free
from Mustang’s Web site.

With WIN Server, VARs can create a customized
online community for vertical market niches:
education, for example. Use WIN Server to open
communication lines between teachers, students
and parents. Students can get their homework
assignments online and teachers can provide online
tutoring after school hours. Parents can send e-mail
to teachers about the progress of their children-all
without the parent or teacher having to pay a
monthly fee for Internet access. WIN Server also

comes with a custom

WilM’ connector tool, which

lets you create a
INTERACTIVE customized front-end
L with each client’s logo.
The server includes
an HTTP server, an
FTP server, SMTP
server and POP3
server. It comes with a
message system, which
enables forum style chat; a file transfer system;
security features, such as caller authentication
and security profile controls; wcSubscribe, an
electronic gateway for full online business transac-
tions; realtime teleconferencing; and CGI support.
WIN Server is available in three editions; two
popular VAR products are the Business edition,
which supports up to 16 concurrent users and is
priced starting at $1,125. The Enterprise edition,
which provides support for up to 64 concurrent
users, includes a Microsoft Exchange mail
option and is priced starting at $2,995. Several
SDKs and toolkits ean be purchased separately.

Cunneclmg Ths World™
Mustang Software, Inc. » 6200 Lake Ming Road * Bakersfield, CA 93306 » 805-873-2500  FAX: 805-873-2599 « com

for many of the final “sign-offs” of the full turnkey«(ﬂujto
When not working, Mr. Harrer enjoys spending time witf

flered by the Mustang Services division.
i family and can be found playing head-to-

head multi-player strategy games against his ten year-old $on. Mr. Harrer also enjoys Tennis, Scuba
Diving and Weightlifting. Mr. Harrer also donates his time to the Civil Air Patrol Cadet Program where
he teaches young people the art of Military Leadership.

Company Description
How about if we start out with kind

(FAN612)(12477) TWST
of an overview of Mustang Software?

Mr. Harrer: Mustang Software’s focus is on building  (BBS). We helped cr

world class e-mail and web response
systems.  Our goal is to help
corporations  manage  inbound

inquiries from the Internet. Often, you
will see companies have web forms or
mailto: addresses where you can
request  additional  information
regarding the company, its products,
services, etc. We provide solutions to
manage those responses in a timely
consistent fashion — and we make sure
that no customer request goes
unanswered. This is a reinvention of
our company, which has taken the last
12 months or so for us to complete.
So that’s why I said that this is the
“New” Mustang

TWST:  What is the
difference from the old Mustang?

Mr. Harrer: Musta
founded in 1986, and our fox
lly working with

s at the

time was, ba

computers and modems o get people

connected online, using standard
phone lines. Our product line, at the time,
Board System, as well as QmodemPro communication software.  our Internet Messaj

bakersfield.com - Business

68 The Wall Street Transcript — October 26, 1998

We built software that allowed anyone to use their computer and
their modem to transfer documents to each other, send e-mail, or to

chat in small communication centers called Bulletin Board Systems

Highlights

Mustang Software Inc., builds world class
e-mail and web response systems with the
aim of helping companies manage inbound
inquiries from the Internet. CEQ James A.
Harrer discusses the newest product, The
Web  Essentials”, Internct Message
Center”, and also the new technical
services division which offers systems
integration, installation and ongoing
maintenance. Other topics include:

* Growth of e-mail traffic will create huge
opportunities

Partnership with Siemens Business
Communications

Expansion of System Integrator and
Value Added Reseller

New products - Internet Message
Center, ListCaster, FileCenter

atc the spa

ad sold more BBS's then any

other vendor
When Internet  Browsing  was
introduced in late 95, the new
technology eradicated the need for
direct communication via modems or
BBSs. People now just use their
modem to get on the Internet, and at
that point, if they want (o send a
document to somebody
to them. They no long:
your modem number, or W
BBS number. 1t put our c:
Ispin. We went from
having several hundred thousand

say whatis

pretty severe ta

customers to a handful in a period of
about nine months. This was the harsh

nternet.

reality of the rapidly growing

TWST: Who are your prime
customers now?

Mr. Harrer: Our customers today
include the Microsoft Network, Time-
Warner, GTE, the U.S. Mint, Ziff
Davis, and other fortune 500

companics that have presence on the

was our Wildeat Bulltin  Web. Al tld, we have well over 100 companies presently using

ter solution worldwide!
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business news

Mustang rounds up new capital

Filed: October 15, 1998

By JAMES BURGER
Californian staff writer

e-mail: jburger@bakersfield.com

The future got brighter for Mustang Software Wednesday.

Mustang President Jim Harrer, who founded the Bakersfield company in
his home in 1986, announced a crucial capitalization deal that should
help the company regain the profitability it lost three years ago.

Mustang has engineered the private sale of $1.5 million worth of
company stock to four private institutional investors.

The deal creates an additional 617,000 shares of Mustang common stock
and 5,456 shares of preferred stock, which have been purchased by those

investors. In addition, those investors will receive warrants for the

purchase of an additional 237,000 shares of common stock

They have also provided Mustang a $5 million equity line of credit that
the company can draw on by issuing more stock.

Harrer said Mustang will try to avoid drawing on the equity line in order

to mi

imize the dilution of company stock.

The deal is tentative pending a final vote by all Mustang stock holders.

On Wednesday, Mustang Software stock closed at 13U8 on the Nasdaq
National Market, down 3U16 from Tuesday and three points from the
stocks 52-week high of 43U8.

The Bakersfield software company lost profitability in 1995 as a wave of
Internet web browsers swamped its bulletin board software. Since then it
has been surviving on capital raised in 1995, when the company went

public.

In an interview with The Californian last week, Mustang Chief Financial

Officer Don Leonard said the company had between four and five

months of working capital left. In addition, the company was in jeopardy
of losing its place on the Nasdaq market because it did not meet the
requirements for listing, including at least $2 million in total assets and a

http://www bakersfield.com/bus/i--1303674845 .asp

10/15/98
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Managing E-Mail Poses Continuous Challenges to Web Merchants

By Jennifer LeClaire, an L2S contributing writer

E-commerce is booming, but companies that dive into
it had better be sure they have a powerful e-mail
management system to support it, says Jim Harrer, CEO
of Mustang Software, Inc. "As consumers get used to
timely and accurate e-mail responses, they will leave the
phone and rely more and more on e-mail," predicts Harrer.
Still, 74 percent of Intemet shoppers in 1998 believed that
companies responded poorly to inquiries by e-mail,
according to a recent study by Jupiter Communications.

Experts stress that Web merchants must establish
and follow clear policies for responding to customer
e-mail inquiries. Keith Antonini, customer service
director for leading online auctioneer eBay, says their
policy is to respond to all inquiries in a 24-hour period.
This is a daunting task considering the Internet-based
company operates all divisions of customer support
via-email, answering an estimated 35,000-50,000
inquiries each week.

E-greetings, a leading provider of electronic
greeting cards, also has a 24-hour policy in force. Paul
Lipman, vice president of business development for e-
greetings, says this ensures an exceptional leve! of
customer service.

"E-mailis an area that is very easy to under-investin,
and itis very easy to under-anticipate the challenges of
making that a success in terms of what it takes to respond
to e-mailin an effective, timely fashion," explains Lipman.
He compares it to running a call center for a major

thatreq 1S, training and
methodology. "Many companies won't really invest the
necessary [¢ ki il servicea

success, and that's a very important part of building a
successful brand and building a service that encourages
repeat business," insists Lipman.

Using autoresponders can help set the stage for
consumer expectations and also give the consumer a

sense of confidence that the message was received and
his or her concems will be addressed in a timely manner.

Experts also suggest developing a response library
to help prevent e-mail operator burnout. Similar to a
telephone support center, where operators perform
repetitive actions, online customer service centers tend
to have high tumover rates. Further, dealing with abusive
customer correspondence can be prove difficult for an
online operator. Chris Rechsteiner, vice president of
business d i ning for Mustang,
says it is important to stop and assess the situation to
determine the root of the problem before responding.

"ldentify exactly what the issues are, by not only
routing the messages appropriately to people that can
handle t, but by having people who understand the issues
they are being faced with. Because if you get a query
coming in via e-mail, and there is a list of 10 questions
that they are asking, in most cases, that's indicative of a
much bigger problem," Rechsteiner explains.

Rechsteiner says a lengthy written response to every
one of theirissues might be the right way to handle it, but
it might not. "If you interact with your customers and
understand your role in supporting them, there's nothing
stopping you from talking to them about it on the phone."

STane

The E-mail Management Experts

6200 Lake Ming Road e Bakersfield, CA 93306
661-873-2500 » 661-873-2599 (fax)
http://www.mustang.com e info@mustang.com

The Mantreal Gazette .oos
Time For Online Retailers To Shape Up

by ANDY RIGA

The Internet gurus who tout the won
ders of electronic commerce hail cyberspace
asan ideal place for companies to build strong
one-on-one relationships with customers.
Online, they can offer reams of infor-
‘mation about their products around the clock,
they can process orders instantly and allow
clients o monitor shipments and they can offer
hrough e-mail.

Consumers, it turns out, are increasingly
dissatisfied with online shopping, according
toarecentsur-

> market
Some studies o
show 35 per piter Commu-
cent of nications. Only

74 per cent of
compaites on those  who

rushed online
the Net never e

were satisfied,
a 14-percent-
age-point drop
compared with a survey in July.

Problems included unavailable mer-
chandise, high shipping-and-handling costs
and slow Web sites. Another emerging prob-
lem has to do with e-mail. Some studies show
35 per cent of companies on the Net never
respond to e-mails.

A few recent personal experiences
showed me just how unprepared some big Ca-
nadian sites are for the E-commerce revolu-
tion. Just when consumer fears about Inter-
net security are starting to fade, these firms
are fumbling the ball by not responding to e-
‘mails from customers, or are doing o sloppily.

Take Bell Canada, which purports to be
on technology's cutting edge.

Two weeks ago, I got my first monthly
statement for Bell's new Sympatico high-speed
Internet service. Bell has my credit-card num-
ber on file and sends the statement by e-mail.
But the statement's jumble of numbers made
1o sense. The headings were confusing and
the numbers didn't seem to add up.

Since I was dealing with an Internet
provider (Canada's biggest, in fact, with

500,000 customers) and I got the bill by e-
mail, I figured the easiest way to clear up the
confusion would be to shoot offa quick e-mail.
T was wrong.

Aweek alter my message went out, no
response. So T called customer service and
ended up on hold for 15 minutes. The guy who
finally answered helped me decipher my bil.
Tle insisted that Sympatico answered e-mail
inquiries within a day or two.

Then there's Via Rail, which s trying
10 cash in on the surge in online travel-shop-
ping online.

Three weeks ago, I used Via's Web site
0 order two tickets to Toronto with different
return dates. Unlike more advanced a's
didn't send me an immediate e-mail advising
me that my order was being processed.

Two days later, T finally got a confirma-
tion from Via - but one of the dates was wrong,
Frustrated, T sent an e-mail to elear up the
problem before the trip. No response. Instead
of making the ticket-booking process more
convenient, Via wasted my time.

Tarrived at Central Station early on the
day of my trip, expecting a problem with my
ticket. There was none. It turned out to be a
human error by the Via employee who sent
me the e-mail: he assumed that both tickets

to find that Vi:
after I boarded its train. In his mes
Via worker blamed the "tremendous amount
of letters" Via gets and "technical difficulties"
for the delay. "I see that your trip took place
already, therefore no further action is neces-
sary on my part," he concluded

Well, thanks for your help.

Ivisited Via's site yesterday and found a
message informing visitors that it has raised
its prices, but hasn't updated its online fares
database yet. "Therefore the fares quoted on
our Web site are the previous fares and are
not correct,” the site s

That's helpful.

Some companies that make a big splash
when they go online don't seem to take cus-
tomer service into account.

Book retailer Chapters, for example, in-

vested heavily in its online venture. But try to
get someone there to respond to an e-mail.

‘Ten days ago, I sent an e-mail asking how
many points I'had accumulated using my Chap-
ters 1 Club card, I'm still waiting for a response.

Don't even ask about ActionTec Elec-
tronics, a modem-maker that took a month to
respond to my query about a missing $30 (U.S.)
mail-in rebate. The upshot: It no longer deals
with rebates aid gave me the number for a
call centre that never returned my call,

Don't get me wrong: things have im
proved in the three years I've been using the
Web for consumer research and to buy from
and communicate with companies.

Some outfits, in fact, are blossoming
online, providing useful services in a conve-
nient manner.

The Canadian Automobile ciation
is a good example. When I used its site to or-
der travel books for a trip this month, I re-
ceived an instant e-mail reply with alist of the
products I had requested. It let me know that
it would take four or five days to process the
order. Tn a
week, the
books landed Some

inmy mailhox.

cana.  COMpANies that

dian Airlines make a big
does a fine job

answering o splash wihen
questions. A they go online
couple of re- seenm
cent e-mail da”" m
questions  fake customer
about the Ca- o
nadian Plus service imlo
frequent-flyer account.

program were
met with in-

stant acknowledgements of receipt, followed
by quick responses.

But with consumer expectations grow-
ing as more of us crowd online to spend money,
it's startling to see how many other site:
ready to deal electronically with clients.

When you're ordering online, you should
get an immediate response.

"It's a strange new medium and you want.

(Continued on back)
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Software Proves Money In Bank
For U.S. Mint, New System Adds Up To Net Gains

By Pete Barlas
Investor’s Business Daily

When Jackie Fletcher accepted the job of
chief information officer for the U.S. Mint four
years ago, she compared the agency's electronic-
mail system to the Pony Express.

The coin producer couldn't directly receive e-mail
from outside its walls. It had to rely on getting its e-mail
relayed to it from the Department of the Treasury.

“It was.” sighed Fletcher, “very antiquated.”

She would know. The Treasury's relay dumped all
the Mint's e-mails in her lap. She spent hours sorting c-
mails and forwarding them to the proper staff members.

Things changed late last year when the U.S. Mint bought
a software system to handle its growing e-mail volume.

The agency selected Mustang Software Inc., a
Bakersfield, Calif.-based firm. It's one of about 20 com-
panies in the U.S. that scll software server pack:
help companies better manage their e-mail.

Fletcher says the Mint simply had (o upgrade its e-
mail to respond better to customers. The Mint not only
cranks out the coins that keep the economy humming,
but also sells commemorative pieces and related prod-
ucts. Collectors seeking old coins also can get help from
the Mint.

These days. the Mint gets about 630 e-mails a
month. Most of them come via the Mint's Web site,
http://www.usmint.gov.

In December. the Mint received more than 1,000 e-

mails within a few days. This happened after it launched
a promotional inquiry on its Web site asking people to
describe what they wanted to see on a planned dollar
coin piece.

Lucky for Fletcher, she no longer has to supervise
the Mint's e-mail tra Mustang's Internet Message
Center software handles the task of directing the e-mail
automatically by looking at key words and phrases.

“When a message comes in, (the software) looks at
the content and who it's from, and figures out who to
send it to0,” said Chris Rechsteiner, executive vice presi-
dent for Mustang.

More companies and organizations are looking for
better ways 1o manage e-mail, analysts say.
Companies are getting a lot more e-mail, but a lot
of them aren't doing a good job of managing it.
Matt Cain, an analyst for Meta Group Inc.. a Stamford.
Conn.-based market rescarcher.

E-mail use is exploding. By 2004, 35% of daily busi-
ness communication will be conducted through e-mail or
over the Web, Cain says. That's up from about 10% now.

The number of e-mail messages sent daily in the U.S.
alone is expected to reach 6.5 billion by 2001, vs. 2
billion last year, s International Data Corp., a
Framingham, Mass.-based market researcher.

The Mint hopes o use e-mail to boost its “business.”
Excluding, of course, anyone who uses coins, the Mint
has 1.2 million customers - buyers of its commemora-
tive coins and other products.

“We're hoping to get more people interested in us so
they'll want to become coin collectors,” Fletcher said.

For more information about Mustang Software’s
award-winning e-mail management solutions

call 661-873-2500 or send e-mail to
info@mustang.com.

Mustang Software, Inc. = 6200 Lake Ming Road - Bakersfield, CA 93306
661-873-2500 ~ 661-873-2599 (fax) « http:/Awww.mustang.com
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The E-mail Management Experts

CTI' EXPO FALL 1998: BEST OF SHOWAWARDS

CTI" is proud to announce the winners of the Best of CTI EXPO Fall 98 award. With the number of
exhibitors taking part it CTI EXPO (close to 300) and the number of attendees (over 15,000), the
editors of C77* and the technical editors of TMC Labs had their work cut out for them as they tried to
find time to visit each booth, check out demos, and speak with the various exhibitors and attendees
personally—all within only two days. The response to CTI EXPO Fall 1998, both by attendees and
exhibitors, has been exciting and positive, and we hope that all of those who took part feel that it was

time well spent.

As difficult as it was, the various editors were able to meet with each and every exhibitor, as well as collect com-
ments and assessments from a number of attendees. There were many exhibitors demonstrating products or announc-
ing new releases at CTI EXPO, and it is from this collection of contributors to the field of voice and data convergence that

we now choose the Best of Show winners. P

were judged on

and the judges placed an

emphasis on feature sets, the ability to work with existing standards, and contributions to the development of future CTI
products and services. We thank everyone for participating and making CTI EXPO Fall 98 such a success.

Mustang Software, Inc. - Internet Message Center

Mustang Software's Internet Message Center (IMC) is
anintelligent e-mail igned
to provide sophisticated management capabilities for e-
‘mail workflow in mission-critical, high-volume call center
operations. With a product such as IMC, a company can
manage incoming corporate and customer e-mail the same
way it manages its inbound phone calls—with logic, struc-
ture, real-time management, and detailed reporting.

IMC represents a new product category, one that ad-
dresses the increasingly frequent (and even desperate)
complaints that e-mail traffic is growing to unmanageable
proportions. What's especially interesting about IMC is that
it is based on a modular architecture, one designed to
support seamless integration with back office and front
office applications and databases, enterprise knowledge
bases, workforce management solutions, and CTI

wstem, anditis d

middleware applications for screen pops and multimedia
blended queuing to customer service representatives. For
more information, call Mustang Software at 661-873-2500
or visit the company's web site at www.mustang.com.

M

The E-mail Management Experts
6200 Lake Ming Road * Bakersfield, CA * 93306
(661) 873-2500 * http://www.mustang.com
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Product of the Year
Mustang Software’s
Internet Message
Center

Mustang Software’s (Bakersfield, CA) /nternet Message
Center (IMC) is a godsend for call centers that use generic
e-mail addresses for different agent groups like help desk or
sales reps. The benefit of this is that any agent can pick up
an e-mail message within his or her pool. There's a way to
account for messages agents don't pick up or haven't an-
swered as quickly as you'd like. When agents are out sick or
on vacation, you can direct e-mail messages to other mem-
bers of their pool.

February 1998

IMC performs skills-based routing for these type of c-mail
addresses. It assigns a unique tracking number to each in-
coming e-mail. 1t also determines the pool of agents to route
the message based on the subject line and the e-mail ad-
dress to which the customer sent the message.

For example, you can assign reps to answer any e-mail mes-
sages coming in to your sales reps’ generic e-mail address,
sales@company.com. You can further assign messages based
on the customer request in the subject line. If a customer
contacts a consumer electronics company’s help desk about
her new modem, you can have IMC read the subject line and
look for the word “modem.” IMC directs the message to the
pool of modem experts.

IMC is a great product because it lets you route and account
for e-mail messages the same way you do with phone calls
IMC creates even ACD-like reports on how many agents re-
Enab//ng )asr/ng high qua//[youstamer relationships ~ ceived e-mail messages and how quickly they respond.
through Internet and e-mail transactions. 805-873-2500/ www.mustang.com.

Mustang Soiware._Inc. » 6200 Lake Ming Road e &

ersfeld. G 00 o FAX: 805 873 2599 e http.//wwaw.mustang.com
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The Authority On Computer, . Deal with incoming pooled

Internet And Network Telephon: e-mail (such as sales@domain.com) with the same
d phony efficiency and tracking as your call center deals with
incrrmmg phone calls.
Publisher's Outlook

BACK TO THE FUTURE

1997 Technologies Set The Pace For 1998 And Beyond...

The TMC Labs engineers spent many weeks picking the most important and influential products of 1997: You should keep this
Products Of The Year issue as a resource and use it as a guide for all your purchasing decisions in the coming months. During the
selection process, it occurred to all of us at C7/™ magazine that, aside from the products that were introduced, a host of technologies
were either invented, or came to the forefront during 1997—technologies that will be instrumental in shaping the future of most every
product in the CTI market.

These technologies will certainly all be seen in products as time goes on. Consider this column an early waming system for the
technologies to look for in future product acquisitions. Developers, integrators, and technology analysts can use this Outlook as a hot
list of technologies that they should be familiar with—potentially examining or implementing them now or in the future.

The immense popularity of the Web caught everyone by surprise, In a similar fashion, e-mail ACDs allow e-mail \‘u be routed to the

and that includes customer service departments of firms that receive
huge volumes of e-mail questions. Enter the e-mail ACD.

rules. What's really terrific about this technology is the fact that as
a corporation receives messages, the messages can be assigned a
tracking numiber and entered into a database.

A predetermined rep\y can be sent based upon content in the
ubject or

fo their e-mail with a Irackmg number that allows them to follow up

on the problem later. As companies continue to receive an endless

TELEPHONY

The expansion of call-center support from telephone
callers to include “web callers” has triggered technology devel-
opments for both real-time voice connections and two-way e-
mail messaging. Both were being demonstrated by call-center
providers on the floor of CT Expo 98.

Voice connections were based on telephone callbacks or
Voice-over-IP connections to tracitional ACD systems. However, the
need for effective message routing and response processing for
text-based “webmail" has uncovered significant requirements for
call-center staffing skills and automated solutions.

This problem was highlighted at my CT Expo session,
where a member of the audience described how 25% of his
call-center activity had shifted to e-mail and he had to hire very
high-skilled personnel to process the text messages as com-
pared to handling voice calls. Even then, he said, he had prob-
lems managing the cost-efficient processing responses to e-
mail messages.

Managing webmail (which | define as e-mail, struc-
tured or freeform, addressed to enterprise “alias” mailboxes rather
than personal mailboxes), requires the same kind of assignment
routing and response oversight as telephone calls — and the call
center industry is tooling up to provide it.

One of the earliest entrants, Mustang Software’s
(Bakersfield, CA — 805-873-2500) Internet Message Center
(IMC) has a head start and is leading the pack with its “open”
approach for integrating e-mail management with “back office”
applications, “front office” applications (e.g., Clarify), middleware
and blending with ACD call activities.

Even more significant was Mustang’s announcement
at CT Expo of the integration of its “automatic message distribu-
tor” (‘AMD”) with Aptex’s (San Diego, CA — 619-623-0554)
SelectResponse content-mining software. The idea is to cost-
effectively automate message processing for the two-way webmail

Mustang Soft Inc. @ 6200 Lake Ming Road  Baxersfield, GA

r Computer and Telephone Integratio

Best of Show at CT Expo 98:

MUSTANG LEADS

THE RACE IN
CUSTOMER WEBMAIL
MANAGEMENT

explosion in call-center customer service.

While the Aptex e-mail response unit (‘ERU") software
provides automated text-message content screening and selec-
tive-message response functions, Mustang’s “AMD” routes,
queues, manages and tracks messaging activity in the same
way that an ACD system handles telephone calls. It can integrate
with telephone ACDs to “blend” CSR call handling and message
handling activities or manage dedicated message-handling staff
anywhere on the network.

Because of the non-real-time nature of two-way mes-
saging, Mustang’s IMC tracks both message activity via indi-
vidual tracking numbers (assigned to each inquiry and provided
to the sender when automatic acknowledgement messages are
generated) as well as CSR message-processing performance.

The IMC provides full supervisory reporting on message
handling throughput and responsiveness. With Mustang’s IMC in
place, messages don't get lost and message response time can be
reduced to one to two hours, instead of days or weeks.

Mustang's IMC does not replace any existing technolo-
gies, but adds e-mail transaction management to existing tele-
phone and customer suppon options. It's ideal for help desk,

st and enterprise i where
e-mail and attachmems are necessary elements for communi-
cating with a customer.

Art Rosenberg

Enabling lasting hrgh quality customer relationships
through Intermet and e-mail transactions.

* 805-873

* FAX; 80587

A MUSTARg oM

INTERNET
TELEPHONY

The Authority On Voice, Video, Fax And Data Convergence
Volume 1/Number 2 Second Quarter 1998

INTERNET MESSAGE CENTER
RATIN

.74
-Documentanun 4.75
Features: 5
*GUI: 5
eOverall: A+

you problems. An email address s given as

is company is different (Wi will respond, you detail the problem via email
and give everything from you account number to what's the best lime you. can be contacted. Il’s five days later and your
product s still giving problems. You then recall that you sent an email to the company and check to see if there was o
response. There's none. You're forced to call the company during business hours. When you're finally able to contact them,
you get a representative who is more interest in defending his employees that solving your problem.

We've all been there bfore. Situations  simply deletes e-mail because they do Customers conl
like this are bound to change anyone’s  not want o deal with the workload. mail. IMC period

acl a company via e-
ally eonnects to the

Automatic Call Distribution (ACD) technology was originally
invented for the call center market as a way to route callers to the
agent most qualified to answer questions and handle the inquiry.
During this process, the better ACD applications were able to give
customers feedback such as estimated wait time, while offering
information that helped make the wait more pleasant.

Muslang Software, Inc. 6200 Lake Ming

o Bakersfield, CA 93306 © 805-87:

stream of e-mail to generic mailboxes, this type of system s a
must-have to keep up with the incoming barage.

For more information on e-mail ACDs, please contact Mustang
Software at www.mustang.com. ...

Sobrwiss, e.
Enabling lasting high quality customer relationships
through Internet and e-mail transactions.

© FAX; 805-873-2599 e hifp:/f

perception of the company. The Mustang’s Internet Message Center

recommendation to your friends will
probably start off like, “If you have a lot
of experience with this type of product,
maybe. Otherwise...” Without a doubt,
the way a company handles customer e-
mail is critical to its success. On the other
end, how does a supervisor control all
aspects of email transmission? How does
a supervisor deal with a customer who
claims to have been continually ignored,
when in reality they are merely trying to
cxploit the company? Another troubling
situation can be the employee who

(IMC) does for e-mail what automatic
call distributors (ACDs) do for phone
calls. It is the liaison between your
customer’s e-mail and the employees
assigned to handle ’hrm And it's a nos
one at that! IMC's s efliciency
through Awmmr:lhum Simply put, no
e-mail message is transmitted without
IMC knowing about it. Its routing and
record-keeping functions are the key
tools  that  supervisors  and
administrators can use to ensure that e-
mail transmissions run smoothly

server and polls for a
specified number of messages. At the
same time, IMC sends automaric
responses, along with a tracking
number, to each sender. This type of
feedback immediately lets the customer
know that their message was received
and aids in finding it (via the tracking
number) if an emergency arises. IMC
then scans through the contents of the
email and determines which predefined
pool to route the message to by
interfacing with any ActiveX seripling
language. A company can have




Events & People




Events & People

1992 Booth




Euante 2. Dannla

1995 Booth

Cowweactinegg
T

VWAdoricd



Events & People

MSI SYSOP CONFERENCE FOCUS GROUP AGENDA

Friday, July 26", 1996

Conduct a focus-group dinner

= Invite a small group of Conference attendees-10
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“We would listen to our customers, get
inspired by their ideas, then we would be
accountable back to those customers,” says
Jim. “ dragged everyone to those things,
Comdex too. The customers in turn were
inspired by our enthusiasm.”

-Jim Harrer
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“To me, the coolest thing about Mustang is the
people,” Scott says. “There is a set of people who
have been at Mustang forever. That’s the most
impressive part of it for me.” -Scott Hunter
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Mustang Offers
QMODEM To WILDCAT! o':;%
Sysops For $35! s

See full story below.

>

Mustang Soft-
ware (MSI) has
announced a
major step

mv toward
becoming a single-source
supplier of BBS and related
communication products for
MSI customers.

The popular QMODEM
communications software
package will become an MSI
product at the beginning of
January. Right now, regis-
tered WILDCAT! sysops can
purchase QMODEM for $35.
In addition, QMODEM
author and developer, John
Friel, will join the MSI staff
for program support and
future product development.

Set for release January 6,
1992, QMODEM v5 is a
minor revision that includes
Mustang’s new OLX mail-
reader and a new easy-to-
read operations manual.

MSI Acquires QMODEM —
Offers $35 Special to Registered Users

QMODEM v5 will be avail-
able through retail stores and
all Software Etc. stores at
$99. Registered QMODEM
and WILDCAT! owners will
be able to upgrade to v5 for
only $35 until March 1, 1992.

@em

According to Jim Harrer,
Mustang President and CEO,
“Acquiring QMODEM as a
complementary product for
our WILDCAT! BBS offers
many exciting possibilities for
users of both programs. The
Mustang development staff
will be working with John
Friel to incorporate features
complementary to both prod-
ucts.”

John Friel becomes MSI’s
Vice President of QMODEM
R&D. According to Jim
Harrer, “With the addition of
John Friel to our staff, I
believe we have the best
development team in the
telecommunications industry.”

Holiday Schedule

A reminder that
MSI will be
closed from
December 25
through January

5 to allow its employees to
travel home for the holidays.
Please prepare for this
annual closure. Orders,
inquiries and tech support
should be planned around
these dates.

Watch this newsletter
and the trade publications
for more excitement in the
months ahead!

Volume 1, Issue 111

A publication for customers of Mustang Software, Inc.

Qmodem 5 gets positive
response from trade press

MSI'S JANUARY 1992 RELEASE of Qmodem
version 5 s a commercial product has attracted
a considerable amount of interest from the
mainstream computer press and, the response
thus far has been very favorable. While most of

the reviews comment on Qmodem’s shareware
roots, and its evolution and maturity as a com-
mercial product, editors also seem fascinated
by Off-Line Xpress. Here are just three ex

amples:

more price-competiive.
user-friendly and feature
packed than many ofher
communications programs.

Sneak preview

Wildcat! version 3.5 adds
many new features

MARK YOUR CALENDARS, SYSOPS — June 21 is the date MSI's development team has slated
for the unveiling of WILDCAT! version 3.5. Copies will be mailed to subscribers to the Auto Update

Plan beginning June 14 in an effort (o have them deliver
¥ able to order the new WILDCAT! until after June 21. Call 800-999-9619 1o order the Auto
LDCAT! 3.5 as soon as it is re
quite possibly “something for everyone' i this new release —read on ..

won't
Update plan now, and be assured of
The

ting W1

Security
+ Wildcards a

could put *GIF in BADFILE
ant mis-spellings of “cuss™ words can

e with a
nilk He

first out of th
by Stephen L
calls Qmodem “more price-competitive, user-
friendly and feature-packed than many other
communications programs.”

The April 199:
briefly notes the appea

PC Week

issue of Byte Magazine
rance of Qmodem ver-
sion 5 on the retail market, and describes “a
number of enhancements” to the program,
the auto-leam scripting feature and
ed configurations for over 90
different modems.

emi devotes three full paragraphs to
OLX i his half-page “First Looks™ review of
Qmodem in the April 14 edition of PC Maga:
ine. *As more and more PC users discover
BBSs and BBS networks. the availability of
off-line readers will be an important factor in
making those communications more efficient.”
Salemi comments, calling the Qmodem/OLX
bundle “a smart move on Mustang’s part.”

d by the release date. The rest of the world

ed!

now supported in the “filter” files BADKEYS, BADALIAS, BADFILES and
BADNAMES. For instance, a sysop who wants o prevent uploads of all files endin

n GIF
natching that wildcard would be rejected. Vari-

50 be fillered using wildcards.

- now support “answer required” fields, which require a user to fill in & field be:

fore proceeding to the next question. This saves sysops from the h

daches of verifying new

users who fail to answer important questions such as telephone number or address.

« Security-spe
files such as @I
seen only by people with NEW

dis

vy files are now supported allowing statements (o be placed in display
EWUSER@. This construct indi
security profie. Also supported is

s that text following would be
ELSEIF@ and

@ENDIF@. The text between the @ macros is only displayed if your security profile matches.

THE AUTO-UPDATE PLAN guarantex
that you will always stay up to date with the
WILDCAT! minor releases. It was designed
10 provide IMMEDIATE MINOR UP-
DAT to WILDC/ with no effort on
art 50 you will never get behind!

As a subscriber to the Auto-Update Plan
you will automatically receive every minor
update 1o WILDCAT! and PRO! Series
Uilites that you have kept up to date for
your copy of WILDCAT!. AUP subscribers
receive their copies before they become

uto-Update helps you stay ahead of the pack

Please tun

available for mail ordering through Mustang
bitware. Minor updtes covered under this
plan are those falling within & major version
number. Updates numbered 301 3.02, and
3.5 are all minor updates to the major release
Version 3. Subsequent releases of 3.6, 3 ‘
38, etc. are covered under the plan, as long
the subscriber is current 1o the most recent
major release.

The Auto-Update Plan costs only $50 per
year! Call our sales hotline at 800-999-9619
0 order.

Volume I, Issue I1

Special issue for
Qmodem owners!

A publication for customers of Mustang Software, Inc.

New Version 5 Released

IN A MOVE WHICH has already
received widespread attention in the
computer software industry, Mustang
Software, Inc. (MSI) has announced
the acquisition of the popular
Qmodem communications software
package.
MSI president Jim Harrer calls the
Qmodem purchase “a major step
toward making MSI a single-source
supplier of BBS and related
communications products.”
Qmodem author and developer John
Friel has also joined the MSI staff,

MSI Acquires QMODEM

where he’ll be responsible for
program support and continued
product development.

Qmodem Version 5 was released
commercially just after the first of
the year, and was a minor revision
with new packaging. Although this
new release is not a major change
from prior releases, it contains some
important new features and sports a
new look. Qmodem v5 includes
Mustang’s new off-line mail reader
Off-Line Xpress (OLX) as part of
the package.

Please turn 10 Page 3

Volume I, Issue IV

Accepts Registration key

Omodem 4.51
Test Drive
updates
Shareware
release

THE ACQUISITION and
commercial release of Qmodem by
Mustang Software, Inc. (MSI) does
not mean the end of Qmodem as a
shareware product.

“MSI has made a commitment to
the shareware community to update
the Test-Drive version of Qmodem
on a regular basis,” sail i
president Rick Heming, on rele:
the latest Shareware version of
Qmodem for public distribution.

“Our goal is to keep prior
shareware registered users up to date
without the need to purchase the
commercial release unless it has
additional features they feel are
necessary for their use,” Heming
added.

QMODEM 4.51 TEST-DRIVE
(4.51TD) is the first shareware
Qmodem released with the MSI
name, and is an enhanced release of
the prior version 4.3x released by the
Forbin Project. It corrects some

Please wrn 0 Page 6

A publication for customers of Mustang Software, Inc.

New WILDCAT! IM

The summer of '92 brought a new
WILDCAT! release for operating multiple
BBS lines on a single PC. The new release is
called the “WILDCAT! Intelligent Multi-Port™
(IM) as it s used in conjunction with an
0" multi-port serial c
oduce the new WILDCAT! IM

Eight Lines
One Computer
NO PROBLEM!

clease, MSI teamed up with Digi Intemational,
Eden Prairie, MN., the developers of the
DigiChannel Intelligent Serial Card.

Dur Intelligent Multi-Port version requires
oiChannel i’ or *e” series cards,” said
Rick Heming, Vice-President of MSI.
“Specifically, we developed this WILDCAT!
version using the DigiChannel PC/Se and
COMJB cards.”

ery pleased that Mustang
Software has chosen DigiChannel as the board
of choice for WILDCAT!,” said Joe Diodati,
director of market ic planning at
DigiBoard. “We are confident that with our
hardware and their software, users will be able

“LAN users receive all of the
same benefits as remote users..."

0 put together one of the finest BBSs on the
market.”

The new version of WILDCAT! (IM)
offers solutions for a variety of applications. As
astand-alone BBS, the system operator (sysop)
can run up to eight lines on one 386-based
computer. DESQview 386, Quarterdeck Office
Systems” windowing DOS operating
environment, and $mb of RAM is also required

Please

Wildcar! IM, pas

| New Name and New Program

| MSI Releases

Almost a year after acquiring the Qmodem
program from the Forbin Project, Mustang
Software, Inc. (MSI), has introduced its first
major upgrade. QmodemPro is the first
communications software program {0 enable
electronic mail messages 1o be received and
answered using one
integrated prog
regardless of
originating

source

The new release
carries the new name
QmodemPro to em-
phasizethatitisacom-
plete rewrite of the
product, the first since

theoriginalauthorand
loper John Fricl
in heading up the

MSI Qmodem devel

Qmodem Pro

“Our goal for Qmodem has always been fo
produce an outstanding, mass-merchandised
productthatcouldcompetconany retailshelfwith
the major generic communications programs,”
Harrer said. “In addition. QmodemPro works
hand-in-glove with our other retail product line,
the WILDCAT! BBS
software.”
QmodemPro
offers more than 75
new features
comparedioQmodem
Version 5, the first
version of Qmodem
sold under the MSI
label, unveiledthis past
January. Heading the
list of new features is

an enhanced off-line
mail reader. This

opmentteamlastyear.

QmodemProretrieves 2
one PC/eompatible environment. The user no
longer needs separate programs to handle MCI
mpuServe E-mail, BBS messages and
-mail systems. In addition, QmodemPro
canredirect the user s replies to any bulletin board
system(BBS), E-mail serviceor FAX machine....
not just the original message’s source.

QmodemPro represents a “rewrite from
serateh” of the Qmodem program, accordi
Jim Harrer, President/CEO of MSL. The company
acquired the original Qmodem program from The
Forbin Project, Cedar Falls, lowa, in October
1991. The product had attracted a large user
following through its nearly seven years of
availability as a shareware product

to downl

packets
the contents off-line,
expensive long-

of mail and then re:
significantly reduci

stance

call ch:

Both the mail reader and the main program
feature full mouse support with pull-down menus
and resizable windows.

The retail price for QmodemPro with Off-
Line Xpressis $99, and it will beavailable n retail
outlets, including all Software Etc. stores in mid-
November. Orders placed with MSI di
being processed on a firstin first-out basis,
small backlog in shipping is expected. Special
offers are available 1o prior Qmodem registered
users and WILDCAT! sysops for a limited time.
Please see the accompany
details and a

ot

re
nd a

articles for discount
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Mustang Offers
QMODEM To WILDCAT!
Sysops For $35!

See full story below.

Mustang Soft-
ware (MSI) has
announced a
major step
toward
hscnmmg a single-source
supplier of BBS and related
communication products for
MBI customers,

The popular QMODEM
communications sollware
package will become an MSI
product at the beginning of
January. Right now, regis-
tered WILDCAT! sysops can
purchase QMODEM for $35.
In addition, QMODEM
author and developer, John
Friel, will join the MSI staff
for program suppert and
future product development.

Set for release January 6,
1992, QMODEM +v5 is a
minor revision that includes
Mustang’s new OLX mail-
reader and a new easy-to-
read operations manual,

MSI Acquires QMODEM —
Offers $35 Special to Registered Users

QMODEM v5 will be avail-
able through retail stores and
all Software Etc. stores at,
$99. Registered QMODEM
and WILDCAT! awners will
be able to upgrade to v5 for
only $35 until March 1, 1992,

@em

According to Jim Harrer,
Mustang Presideni and CEQ,
“Acquiring QMODEM as a
complementary produet for
our WILDCAT! BBS offers
mauny exciting possibilities for
users of bath programs. The
Mustang development staff
will be working with John
Fricl to incorporate foatures
camplementary to hoth prod-
ucts.”

John Friel becomes MSI's
Vice President of QMODEM
R&D. According to Jim
Harrer, “With the addition of
Jeohn Friel to our staff, I
believe we have the best
development team in the
telecommunications industry.”

Holiday Schedule
Areminder that
MST will be
closed from
December 25
vhrough January

5 to allow its emplayees to
travel home for the holidays.
Ploase prepare for this
annual elosure. Orders,
inguiries and tech support,
should be planned around
these dales.

Watch this newsletter
and the trade publications
for more excitement in the
months ahead!
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QmodemPro

v1.51 Adds RIP
& CompuServe
Forum Support

The absolute latest development in tele-
communications is RIPscrip graphics, and
the latest releases of OmodemPro has in-
cluded RIP and several other welcome sur-
prises. Perhaps the best surprise is that these
new additions are included in a ofally free
upgrade!

The new RIPscrip graphical emulation is
supported by the top five BBS manufactur-
ers and was present in force during the ONE
BBSCON industry trade show. OmodemPro

he first commercial communications pro-
am t0 ship with this new technology.
MsTalsoshowed itsnew support for down-
loading of CompuServe Forum Mail during
ONE BBSCON last month in Colorado
Springs. Forum messages can be read offline
using OmodemPro’s reader, OLX

See the additional articles on RIP graph-
icsand CompuServe Forums in this newslet-
ter for more information on these free new
features!

Wildcat! Invades
the Internet

BBS sysops have been asking for connectivity to the Internet for years, and
have actually been successful in kludging together several very dissimilar packag
create an operable gateway. However, most of these ventures have resulted in a system
that is a nightmare to install and impossible to maintain. Finally a fully integrated MSI

alternative solution for UUCP email and newsgroup messages is available.

On October | Mustang released anew program to link up their popular Wildcat! BBS
to the Internet. The new weUUCP program was shown for the first time during the ONE
BBSCON trade show held in Colorado Springs in late August. This gateway allows
Internet E-Mail as well as Usenet newsgroups (public mail) to be imported directly into
a Wildcat! Bulletin Board System.

“We realize there are thousands of people who would like to have access to the
Internet for both public and private mail but don’t have an easy way to do so. Our new
gateway will allow any Wildcat! System Operator (SysOp) to provide easy access to the
Internet to their BBS callers. The end result is, more individual users will have access
to the Internet than ever before.” said Jim Harrer, Mustang's President & CEO.

A Total Package

WeUUCP includes everything the system operator needs to send and retrieve mail
from the Internet. Mustang’s weUUCP product includes a UUCICO (Unix-to-Unix-
Copy-In-Copy-Out) icati i
and from the Internet service provider. No additional third party utilities or shareware
programs are required, which makes it one of the most complete packages available to
BBS operators today. weUUCP fully supports file attachments to messages and auto-
mates the process of encoding and decoding these attachments. All the Sysop needs to
do is connect to a Internet Host. Set-up is simple for the W¥ildcat! System Operator and
the BBS actually becomes an Internet domain.

Transparent Addressmg

Callers to the BBS automatically receive an Internet email address without sysop
intervention. For example, when Mustang Software’s BBS was connected to the
Internet, it became known as mustang.com (.com means commercial). This domain
name is requested from the Internet host provider and is unique for each system. Once
a domain name has been established, every user on the BBS has an Internet address.

please turn to page 12
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Screen editor
top new
WILDCAT! 3.6
feature

THE LATEST minor update to WILDCAT!
offers a pleasant surprise for system operators.
In addition to the usual feature updates within
WILDCAT! itself, this time we've added a
custom display file editor called WeDRAW
weDRAW is a menu-driven utility that cre-
ates, edits and manages the various display
files, menus, bulletins and help files associated
with a IWILDCAT! BBS. It fully supports the
“@" codesfor colorsettingand userand system
variablesin IWILDCAT!v3 andabove. Formost
sysops WCDraw does away with the need for
an ANSI color editor and offers additional file
ment features not found in any other

te feature list for WILDCAT! Ver-
sion 3.6 and WCDRAW follows:

wcDRAW

®  Uses keyboard & mouse.

® Reads WILDCAT! configuration and con-
ference definition files.

® Locates display, menu, bulletin & help
files for each conference.

® Files are selectable from a pick-list of

ry supported WILDCAT! filename.
®  Eachfilename is displayed witha descrip-
tion of its function.

NOTABLE personality Nick Anis is one of
many computer journalists to give Omo-
demPro good marks in the trade press since
the product was released in late 1992.
Mediaresponseto OmodemProhasbeen
very favorable so far, and the wnclv of
coverage, from user group magazines to
mass market newsstand publications, has
helped spread the news about QmodemPro

QmodemFro Success Story

a user decides to attach that device to a
different COM port, he or she need only
change the one device entry and not every
individual phone-book entry.”

LAN TIMES

‘Thom Duncan, writing in the December
21, 1992 edition of LAN TIMES magazine,
also lavished praise on the new release.

far beyond its traditional of
BBS enthusiasts.

Computer Currents

Inarecentarticle in Computer Currents,
Anis calls OmodemPro “the best general
purpose telecommunications program for
transferring files and E-mail to online ser-
vices and bulletin board systems available
today.”

“OmodemPro has managed to take an
already good program and make it better,”
Anis says. “OmodemPro’s seamless inte-
gration with OLX [Off-Line Xpress] makes
it possible to create and send a fax and
custom cover sheet by simply typing the
message and hitting the ‘Send” button.”

Link-up

Meanwhile, Audrey Grosch, writing in
“Link-up” magazine, talks about
OnmodemPro’s Quick Device Configura-

Omode s 2
richest in the industry. This is a big-time
communications product for serious users.”
Later on in the article, he says enthusiasti-
cally “Group dialing support is a feature for
which Mustang ought to receive the Nobel
Peace Prize.”

PC Magazine

Finally,Joe Salemi of I’( 'Magazine gave

tion feature: “One of
mpersanalcompulmglsaellmgupamodcm
. OmodemPro is a pure delight in this
regard”
“One of the slickest Q/m)«leml’m fea-
tures,” Grosch adds, “is |0 ’lllach the

® Imports and converts ANSI, old WILD-
(CAT! control system codes and current @
codes.

® S move, fi

® Contains a complete @ code table and

extended ASCII table.

please tum to page 8

Jie.a
specific modem, call it by name, and then
relate it to each phone-book entry. Then, if

0 ¥ review
in the “First Looks” section of the January
13, 1993 issue of the magazine.
“OmodemPro’s tightly integrated e-mail
features significantly raise the standard for
communications software and make it the
product of choice, especially if you sub-
seribe to a number of on-line E-mail ser-
vices”, Salemi said.
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MAJOR UPGRADE

Wildcat! 4 delivers the goods. “When it
comes to writing software, we believe that
instead of telling our customers what they
want, we should be asking them.”

And that’s exactly what Jim Harrer and

his team of engineers kept in mind when they
began designing the first major rewrite of
Wildcat! BBS in almost three years. This
‘major update to the World’s Most Popular
BBS Software™ stays true to its tradition of
being easy 10 use, and adds hundreds of new
features to satisfy the most demanding

power user.

Evenif you don’t run a BBS right now,
you'll want to read up on Wildcat! 4. With
the rest of the world rushing to get on-line,
how long can you, your organization, or your
business afford to delay? It doesn’t have to be
hard. It doesn’t have to be expensive. And it
can even be a lot of fun.

In this issue of the MSI Monitor. we'll be
talking about some of the significant new
features of Wildcat! 4. We'll take you on a
tour of the new MSI “campus,” and we’ll
introduce you to two Wildcat! 4 Sysops who
are on the front lines of science and health
information technology. We'll also give you a
peck behind the scenes at the planning and
work that goes into producing a major
software update.

Still waiting for a reason?
Let Us Convince You!

If you've been waiting for just the ngh!
moment to upgrade to Wildcat! 4, we've got
great news for you. Right now. if you're a
registered Wildcat! owner, you can upgrade
for onl ly $50! And since your current Wildcat!
add-on products may not be compatible,
you can also order our newest add-ons —
WeGATE, weCODE and wePRO — at
tremendous savings!

This has been s most successful new
product release ever — over 10,000 orders
for upgrades and new purchases were filled
in the first eight weeks alone! Comments
from customers have been enthusiastic! Here

are just a few of the dozens and dozens
we've received.

“I started out with the Wildcat! Test
Drive, upgraded to version 3.9, then looked
at PCBoard, RoboBOARD/FX, VBBS,
Omega Point/2, Remote Access, The Major
BBS. and still came back to Wildcat! And
now, with version 4, we have all of the fea-
tures of the above PLUS several new features
of their own. GREAT WORK!" )

Keith Rada

Friendly Computer Systems Online

confinued on page 7 ...
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Hot summer brings cool new update

Wildcat! 4.11 brings new look, features

It’s summertime in Bakersfield but that’s not the only reason it’s so
hot! MSI’s crack engineering team has been at it again and the
result is a hot new version of Wildcat!, now available as a minor
update. The update features a new FILE_ID.DIZ style file listing
mode, MDS secure passwords, support for the new wcBILLING add-

MUSTANG SOFTWARE IS PROUD fo an-
nounce the newest addition to its family of
ondine products, Offline Xpress [OLX) for
Windows v1.0. OIX for Windows is o
QWK-compatible offline mail reader de
signed o make managing your BBS email
easier and more fun

Much like its older brother, OLX for DOS,
OLX for Windows provides intelligent tools
for BBS messaging. Features like on inbox
and outbox fo track personal mai, bultin
spell checker, address book, cut & paste
edifor, multi-packet handling and excellent
list management are already standard
equipment for the OLX line. “We've faken
the features that already work great in OLX

for DOS and elevated them fo o higher
level. Adding new features like
UUDECODE and mulfimedia s just icing
on the cake,” MS| President Jim Harrg
marks

OLX for Windows has a refail price of
$49, but current owners of any MS| prod
uct can purchase it for only $25 plus ship:
ping for a limited time. Mustang expects
the product fo be sold through distribution
much like MSI's Wildcat! BBS and
QmodemPro for Windows communication
lines

For more features, take a look “Under
the Hood" on page six.
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Wildcat! 4.1

While everyone else was relaxing over the
holidays, MSI's engineering team was hard
ot work adding new features and enhance-
ments to the already wildly popular Wild-
cafl 4 BBS. Alfter several months of festing
we are now shipping Wildcat! 4.10 with
a new multi-database file system, enhanced
O5//2 comm driver support and a new way
to browse downloadable files called the
ANSI Lister. We have also included infelli-
gent Digiboard and FOSSIL driver support
in all Wildcat! line-counts from Single Line
up through the MultiLine Platinum.
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Multi CD-ROM databases

The new file system adds the ability fo
have “file groups” on a Wildcat system, o
concept originally designed for CDROM
files. A group consists of one or more file
areas from the pool of 32,000 availoble
areas. "With the new system, Wildcat!’s
file databases are much more portable and
managing multiple CDROM discs s a
breeze” said Paul Davis, lead engineer for
Wildeat! 4. Groups can be selected by

on Pal:k“gf and many more new
Grow with Mustang Software 5 -

The new DIZ style file listing mode
got the most attention during beta test-
ing on the MSI HQ BBS. “It's a feature
that our customers have been request-
7 ing for a long time, but we didn't want

0 ust toss it in until we knew we could
doit right,” said Paul Davis, lead engi-
nee for Wildcat! 4. “While it’s been a
much requested feature, nobody ex-

pected the overwhelming positive re-
8 sponse to the new full listing display
mode during testing on our BBS.

Under the hood: weBILLUNG 6
Meet jim Sherburne

Profile: wcCODE 7

Spotlight: Biz Net BBS

The message editor also received
some attention in this update. The au-

tomatic quoting system now automati-
12 cally wraps, rather than truncates,
previously unquoted material during

Profile: wcPRO n

Updates: OLX Win 1.00a

replies. [n addition, users may now
MeetDaritlorn 12 have Wildcat! automatically spell

check their messages if they wish. The
Internet Services! 1.3 auto spell check feature is an option

which each user controls for their own

account. They can turn it on or off via

Profile: weGATE 14 the Your Settings function in Wildcat!

The MDS secure password feature

is designed as a security measure for

sysops who have their Wildcat! BBSs

connected to the Internet. The system

of “MDS secure” passwords stems from

the idea that on things like telnet some-

one can “sniff” out your connection

and watch what you send to the other

end. “If it happens to be your password
Continved on page 10
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feature:
New!
Accounting & Billing
Module for Wildcat!

‘Turning a profit with your Wildcat!
BBS just got a little bit easier. With
WCBILLING, the newest addition to the
Wildcat! product line, you now have a
tool to implement a real-time billing
system on your BBS with the flexibil-
ity to credit or debit your caller’s ac-
count balances by the minute, for
reading and writing messages, upload-
ing and downloading files, using doors
and chatting.

“wcBILLING is more than just a bill-
ing add-on,” explained Jim Harrer,
president and CEO of Mustang Soft-
ware, Inc. “It is also a powerful tool
for documenting how your BBS re-
sources are being used and which call-
ers are using them the most.”

The weBILLING add-on module re-
quires Wildcat! 4.11 or later and is
available now at a suggested retail price
of $149, but if you order from MSI
before July 30th, 1995 you can pick it
up for the introductory price of only
$79. Phone in your order today at 800-
663-7284. For a more detailed look at
weBILLING check out “Under The
Hood” starting on page 6

Continued on page 10
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Wildcat! Voted Best New
Internet Product At FOSE ‘96

Wildcat! Wins Award Over
Products From Netscape,
Caldera, MCI, and askSam.
Wildcat! was selected as “Best New
Internet Product” in judging at the 1996
Federal Office Systems Exposition (FOSE)
held at the Washington Convention
Center. The award recognized Wildcat!'s
role as a dual purpose Internet and Intranet
platform designed to fill government,
business, and consumer needs for online

interactive Web and Intranet applications.
Award nominees were judge
FOSE ‘96 by the editors of Government
Computer News. Wildcat! bested the likes
of Netscape Navigator Gold 2.0 by
Netscape Communications, Inc.i The
Caldera Network Desktop by Caldera, Inc:;
SafeNet by MCI Communications Corp.;
askSam 3.0/Professional and askSam Web
Publisher by askSam Systems, Inc.;and ISYS
Cont'd pg 2

New Server Suite Allows
Any Business to Create
Affordable and Easy-to-Use
Intranets and Commerce-
Driven Web Sites

Mustang introduces the Wildcat! Inter-
active Net Server, targeted at businesses as
an affordable and easy-to-use Intranet
solution by offering the capabilities of a
Web server, FTP Server, Message Server,
Commerce Server, Dial-up Server and
Intranet Server. "Corporations are looking
for a product that provides a full-featured
online system to use as an Intranet or
Web server,” states CEO Jim Harrer.
“With the new Wildcat! Interactive

Cont’d pg 2
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Wildcat Ships 1 ) & .
Users Surf Wildcat! 5 -
Navigate This! | After an eighteen month development {  connectivity, power and ease of use
Exciting Add-Ons 3 ¢ycle Mustang released Wildcat! 5 to the than previous versions, Wildcat! S is 1
" public on March 25, 1996. Positioned as an the ultimate Internet/Intranet solution.
f:ﬂﬁe; Reseller interactive Web server, Wildcat! 5 To order Wildeat! 5, call our Mustang |
T promises to he gap Solutions Office at 1-800-663-7284. ™
per Prog between bulletin board system For more information on this new
The Exciting technology and the World product, check out Under the Hood
Journey Ahead 8 Wide Web.With greater and Wildcat! 5 Add-ons in this issue.
First Internet :
Offers Training 9 )
Under The Hood “
Wildeat! 5 10 Se
Tech Tips - =7
= N. te Th
Comneel " avigate 1ms
Staying On The
Leading Edge With Bringing all |  customers like the ease and feel of Wildcat!
The New Electronic the power of They especially like the multi-tasking ability."
AUP 14 Wildeat! 5 to Through Wildcat! 5's HTML interface, the
The SDK Offers your users’ Navigator treats your members to a Web-
World of Third Party fingertips is the like experience. Users click on HyperText
Possibilities: 16 Wildcat! Navigator. | links to browse their way through the
“Since we designed Contd pg 2
I‘J:f;:‘;m"" Wildeat! 5 to use
Wik © HTML, we had to
X cither lcense a browser
View FromTheTop 19 or create our own."

ing Scott
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noted Mustang VP of

a file transfer or messaging system.
Creating our own freely distributable
Navigator was the best solution.” Wildcat! 5

beta tester and Internet service provider
| - - - - o ==l

Glen Brown agrees."We'e really pleased
with Wildeat! § and the Navigator. Our
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Mustang Software is developing a system to
empower the corporate, business, small
office and hobbyist community to offer full
on-line multimedia to customers, staff and
prospects. The development name of the
project is Annihilator and it has entered beta
testing at several hundred locations. It is
targeted for release between Thanksgiving

Quoden?

32-Bit,

To get you on your way to client/server
technology, Mustang has created a pre-
release CD of the current development of
Projecc Amnifiltor. For 349 you can become a

Road, Bakersfiel, CA 93306, USA

Permission is hereby granted to
reproduce material contained in this

o
Wildeat! are trademarks of Mustang
se

Mustang

Sive Your FTF

a Facelift

oar
With Your Software

alling

Return Service Requested

Sysop taking advantage of the
32-bit sas access in Windows 95 and NT
and learn about this new system. Only 5,000
copies of this special CD release will be
mastered, and they will be distributed
solely as an instructional and informa-
tional demo. Although the BBS on the

Is

Interactive Multimedia Reaches the On-line Application Market

ustang Software Introduces Industry’s
M First On-Line Communications Software
for Windows 95

New Generation Program Offers Users

Mustang Software, Inc. shipped the industry’s first aftermar-
ket on-line communications software for Windows 95 —
QmodemPro for Windows 95 version 2.0,in conjunction with
Microsoft’s release of Windows 95, on August 24, 1995.
QmodemPro offers the consumer a wide array of features
including file transfers, terminal emulation, TAPI and OLE 2.0,
all utilizing full 32-bit multi-threaded technology.

Get Your Pre-Release Annihilator
CD available NOW!

<\

n for customers of Mustang Software, In;

and the end of the year as Wildcat! 5 for
Windows 95 and Windows NT.

Annihilator is a true Windows 95 or
Windows NT client/server ~application
designed to provide a BBS - based solution
for a broad range of customers. It delivers
an exciting interactive multimedia experience

Cont'd pg. 2

Multi-threaded Performance

Cont'd pg. 7

CD program will be operational, Mustang
does not intend for you to use it as a
Contd pg. 8
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ANNIHILATOR

The First True 32-Bit Client/Server BBS
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~"™  Take the IMC Challenge

allengs

Develop the Best E-mail Response Time and Win!

Timeisr

on your chance to
win the super prize
package worth up to
000! Here
deal: Jim Ha
President &
CEO of Mus-
tang Software
ischallenging
your company
to make a com-
mitment to building the BEST e-mail customer
service and support group possible. This is a con-
test that any company can win! It does not matter

Internet Message Center -

The Fastest Way to Get

hetheryour company has 3 employees or 5000
Thisis your opportunity to start providing world-
class customer service via e-mail! From now until
the end of the year, with the IMC challenge, every-
one hasa chance to win!

Thewinnerwill not determined by the volume of e-
‘mail they respond to daily, weekly or monthly, but
rather by which company has the best average
response time improvement during their 4 week
IMCChallenge period—and howwell theyidentify
their company’s success in a 500 word essay! So,
ifyouwant to improve your e-mail response time

the Message Answered!

IMC v2.20 Contains Powerful New Features Including an Enhanced
IMC Agent Interface for even faster message response.

\\'('dwpmudul the fact Internet Message Center
(IMC) hasreceived more "Best uf%hm\\"und "Edi-

Presorted ||

First Class

US. Postage
PAID

Tampa, FL
Permit #3239

tor Choice" awards than all of our competitors
combined. Mostimpressive are the customers who
have recently come on board. As Lucent Tech-
nologies, the US Mint, GTE, Time Warner, and Ziff-
Davis focus on improving their web based inquir-
nd e-mail messages coming into their de-
partment (sales@, support@, info@ and
webmaster@) mailboxes, IMCis playinga critical
role intheir overall customer satisfaction

We continue topush the envelope toimprove agent
response time—the time it takes an agent to craft
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WIN Server™ Sports Exciting

JUSRNSE -

New
Features

While everyone was
out enjoying the summer
vacation season, our
engineers were toiling away
and putting in lots of extra
hours to improve the
Wildcat! Interactive Net Server
(WIN Server) package for our
customers. Two of the biggest
recent additions to the
package have been

Mustang
A Hit At

‘,’%\
RACTIVE /2 support for Dynamic HTML
- et and Virtual-Sockets

;

VarVision Fall ‘96

A publication for customers of Mustang Software, Inc.

i Dynamic HTML
w Expands Your
Universe

With Dynamic HTML

support, Web surfers
’ can log into your
WIN Server online

Continued on page 2

. &

Both Mustang Software and the Wildcat!
Interactive Net Server (WIN Server) were
nominated for awards at VarVision Fall ‘96
held at the Phoenix Ricz Carlton October
20-23, 1996. Mustang was nominated for
the Best Vendor category while the WIN
Server fared equally well by being
nominated for Best Product.

VarVision is a business conference
where vendors such as Mustang court Value
Added Resellers such as Coopers & Lybrand,
EDS, MicroAge and others. Over the three
days Mustang met with nearly 100 VARs
(Value Added Resellers) from a wide range
of specialties. Most of the VARs expressed
true interest in the WIN Server product.
“They were extremely impressed with the
WIN Server opportunity profile sheets we
laid out for them as well as our compre-
hensive reseller marketing campaign kits.”
noted Director of Channel Marketing, Kim
Cooper.“Basically, we've done all the
homework — they just make the sale.”

Among the channel programs Mustang has
in place are a generous lead referral system,
quarterly sales & technical training, market
development funds, and pre- and post-sales
support to name a few. "We're prepared to
help our partners with aggressive marketing
campaigns and use our own Marketing
Department for customized advertising
and direct mail programs. If needed, we'll
fly out to customer sites to help our VARs
close deals. And for our biggest VAR part-
ners, we'll even provide on-site training”
added Cooper.

With the help of Myrtle Software’s Jim
Thomasson, the Mustang team was able to
show a live example of how the WIN Server
can be used in any vertical environment.
His insurance application, ClaimPower,
drew an enormous amount of interest
from all who attended Mustang’s sessions.
(For more information on ClaimPower,
read the article on page 30

Continuded on page 2
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qVEustang.com

Trusted eService Solutions'

From Mustang Software, Inc. to Mustang.com, Inc.
Over the years, Mustang’s focus has changed from providing
computer consulting services, to shareware software
development and support, to commercial software
development.

Over time, the company name has changed as well.

When the company started in 1986, Jim Harrer did business
under the name “Mustang Computer Management.” In 1988,
Jim incorporated the company as “Mustang Software, Inc.”
and did business under that name until October 1999.

During those 13 years, Mustang’s products, services and
marketing focus have changed. What started as a consulting
business with a sideline in shareware has grown into an
Internet company with prestigious

clients who are well represented

on the Fortune 1000 list, as well 7%+

as emerging “dot-com” LY

companies. '

INTERNET MESSAGE CENTER

In October 1999, Mustang’s
management team rolled out a
new company name and image to reflect the new focus of
Mustang’s software development and marketing philosophy.
The change took into account
the way customers were already
referring to the flagship product
line as “Mustang” rather than
“Internet Message Center,” and
the emphasis on Internet
technology and service as a
complement to the company’s software products.

On October 12, 1999, Mustang Software, Inc. officially
changed its name to “Mustang.com, Inc.” The name change
cemented Mustang’s position as a “leader in the eBusiness
and eService infrastructure markets,” said the press release
announcing the rebranding.

The name change also introduced a new logo, web site and
package design. The “horsehead” logo, in use in a
progression of versions since 1991, has been replaced by a
more modern, clean looking text logo signifying
interconnection and communication.
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Mustang.com sux‘k d(ss‘d at 20%,

Quintus Corp. Quintus will acquire
Mustang for $290 million in stock.

THE CALIFORNIAN

up 3% points.

Quintus stock values dropped 7%
points, to 40%, on trading of almost
1.3 million shares.

Quintus, which has acquired two
other software companies in the past
three years, approached Mustang in
January with the idea of a merger,
Harrer said.

He said the two companies talked
about how they might best fit each
other both financially and culturally
before making the deal.

On the Mustang side, Harrer said,
competition within the market for e-
mail management software made the
merger a necessity.

New opponents in the market,
well-backed by Wall Street, had put
the heat on Mustang and its award-
winning Internet Message Center, he
said. Mustang, still fighting to- build
its sales force while shrinking its
losses, couldn't handle the battle
alone.

“We just couldn't afford another six
fo nine months to grow the company,”
Harrer said.

Mustang chief financial officer Don
Leonard said it would have taken time
for Mustang.com to make the fransi-

ter 1999 showed a $10,299 profit for
the company, which had recorded
large losses for the previous 12 quar-
ters,

But Harrer and Leonard said the

Less than two years ago,
Mustang.com stock was languishing
around $1 a share.

Before the merger is finalized, it
must receive approval from both the
company was conimitted to planning U.S. Securities and Exchange
for the future and they channeled Commission and Mustang stockhold-
Mustang’s growing revenues, plus ers.
some reserves, into expanding the Those stockholders will receive
company sales force. 0.793 shares of Quintus stock for

Mustang operates satellite offices every share of Mustang stock they
in Austin, Chicago, Fort Lauderdale, own.

Los Angeles, New York, Phoenix, Computed using Friday's closing
Seattle and Washington D.C. figures for both companies, that

It was Mustang’s technology and would represent a 48 percent i increase
customer base that led Quintus to ask in the value of each shareholders’
for Mustang’s hand in merger, investment.

Salvesen said. Harrer said Mustang will adopt the

The company has more than 300 Quintus name but it won't leave
corporate customers who use Internet  Bakersfield behind.

Message Center to handle e-mail com- “We'll continue to expand, we'll
munications from the public. continue to hire, except now we'll

Mustang clients include Microsoft, have the resources of a billion-dollar
Lucent, GTE, Costco, Nordstrom.com company,” he said.
and Time Warner. Harrer will become the president of

Harrer said he is proud of the Quintus Online, a newly formed divi-
growth and progress his company has  sion of the company.
shown over the past three years. The Local employees who are interest-
estimated $290 million in Quint- ed in a transfer will have that oppor-
tion to profitability. us stock that Mustang shareholders tunity, he said. Quintus employees

“We were going to sustain losses for willreceive for their company is proof will have chances to move to
the next several quarters,” he said. of Bakersfield.

Mustang did have a single prof- No employee will be forced to
itable quarter one year ago. First quar- move, he sai

"’I‘h|s company, 12 months ago, was
weorth $10 million,” he sai¢




a Speaial T hanks fo

JIM HARRER

rom: the Mustang Teans

Practically everyone who has been a part of Mustang
recognizes the unique vision that continues to drive the company.
Without that vision,
none of these successes would have been possible.

Many people, including those not mentioned in this volume,
have played a role in this history-making company,
and deserve our appreciation. In particular,
the editors of this book would like to convey a very special thanks
to Jim Harrer, for his leadership over the years.

Through good and bad times, Jim has provided the inspiration, motivation and direction
that kept the company focused on providing the best possible customer service,
both for its own customers, and enabling companies worldwide who want to provide
the same level of great service to their customers.

As we move into a new era through our alliance with Quintus Corporation,
we look forward to the possibilities that lie ahead,
and we look back with fond memories for the people,
the products and the company we know so well.

From all of us to the entire Mustang team,

THANKS FOR A WONDERFUL 14 YEARS!



